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Because agent unable to refund in GDS(ETERM) TG only accept travel date before/on 31MAY20 ticket
refund within April20.

1. IEEETIEE Voluntary refund
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Agent apply from ASD according to ticket rules

2. EAIIEBIRIEE involuntary refund
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Flight departure travel between 1APR-31MAY20, apply from ASD directly.
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32 BSP BB |, FWRIMBRNEMER | BE ASD RFERTIREHIS.

Involuntary refund due some special reason, please email to us and submit BSP form,

after receive TG approval email, please submit refund from ASD and wait for refund.

3. TIMEZRAEE FRICIENIS B HHIA ASD Bl BSP HIERFTIRRER/ERSFIRESIER , (1ES

BIRSHRNE  BRITRE.

Guangzhou agents is required to ensure that the filling information/refund calculation in

both ASD and attached excel form are correct.

ASD A BERTE Refund procedures

—. BEFR ASD MUBITIRATIEFK log in ASD Website and apply for refund

MILE : https://www.iata-asd.com/


https://www.iata-asd.com/
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Agent send refund request email to bjshftg@thaiairways.com.cn every day one time after

submission.

FRIEBERIBIANT Refund application form as below
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Please send you refund application and inform us refund reference number, if you didn’t

receive our reply email,

T

cansw wtg@thaiairways.com.cn

cansw stg@thaiairways.com.cn

canswtg@thaiairways.com.cn
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BkER :

B :

reservation.bjs@thaiairways.com.cn

please send email again.

reservation.ctu@thaiairways.com.cn

reservation.xmn@thaiairways.com.cn

g

E8H :

reservation.sha@thaiairways.com.cn

reservation.kmg@thaiairways.com.cn
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Because flight TG614 is cancelled, the passenger need to ; :
bpply for a full refund of TG614.Thank vou. fsf %] 0.00 0.00)
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