NFEREARRRENIRXA, EILS7%ETH, B4 B RIZRR{TBHITE 31MAY20 BIRIMN

B

Because agent unable to refund in GDS(ETERM) TG only accept travel date before/on 31MAY20 ticket
refund within April20.

1. IEEETIEE Voluntary refund

EBEMNIZEENNERITHBEREREE ASD BREERE

Agent apply from ASD according to ticket rules

2. EAIIEBIRIEE involuntary refund

> RMARIIAIRITHER N 4 B 1 B-5 B 31 HZIE , IBEZEE ASD BRIEERIB

Flight departure travel between 1APR-31MAY20, apply from ASD directly.

> HtFRFERFIEERERE  FESGHMAES BSP HIFER , FWEIMBRNEM4EE

BE| ASD RFRIBERIE.

Involuntary refund due some special reason, please email to us and submit BSP form,

after receive TG approval email, please submit refund from ASD and wait for refund.

ASD A HHIBIRERTIE Refund procedures

—. BEFR ASD MUBITIRATIEFK log in ASD Website and apply for refund

ML : https://www.iata-asd.com/

— , SRESRBEEAREREZ—RBRERBEERUETITEHMES , FHEHFZ

Agent send refund request email to bjshftg@thaiairways.com.cn every day one time after

submission.


https://www.iata-asd.com/
mailto:bjshftg@thaiairways.com.cn

FIFERERIBUIT Refund application form as below

BigH BE NEE | _ BE |BMRE
) BEHE | IATAE e mE | ait

HA SKE | B & |

14-Apr | 217- XXXXXXX | 22000XXXXX | 083XXXXX | 2 2100 657 |5514 | 1000 | 3514

BFHUVINERSRERBHBGSNRRERS |

Please send you refund application and inform us refund reference number, if you didn’t

receive our reply email, please send email again.

b= -

TM:

B :

1IBEREER xIsx

reservation.bjs@thaiairways.com.cn

reservation.can@thaiairways.com.cn

reservation.xmn@thaiairways.com.cn

R EIFRIA RS RIERME | IBERRERESH.

J:;@ : reservation.sha@thaiairways.com.cn

&R : reservation.ctu@thaiairways.com.cn

EEBH : reservation.kmg@thaiairways.com.cn
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