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Abstrgisk

TEL: 4008138183 E-MAIL: ODHELPDESKBJ@pam.com.hk

N AR AL

TEL: 020-38399746 E-MAIL: ODHELPDESKCAN@pam.com.hk
Matispa

TEL: 021-63901061 E-MAIL: ODHELPDESKSHA@pam.com.hk
JRCHR I Ak

TEL: 028-83359721 E-MAIL: ODHELPDESKCTU@pam.com.hk
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PERMITTED MALINDO AIR TRAVEL WAIVER CONDITIONS

Due to the ongoing Covid-19 global crisis, some countries in the Malindo Air network have
imposed travel restrictions based on nationalities, the cities of origin, travel history, or the
purpose of the travel. Malindo Air is closely monitoring the developments and has arranged for
waivers for those whose travel plans are affected for immediate travel. Passengers are
permitted to cancel their bookings for the travel dates specified and will be offered the
following:

1. Refund: Notice of cancellation must be a minimum of 72 hours before the scheduled
departure time.
2. Exchange: 1x Change Fee waived and Fare Difference applies

Please refer to Schedule 1 for further information.
Kindly ensure this revision is cascaded to all front liners, line stations, team members and
departments concerned.

Eligibility for latest Waiver approved for COVID-19 for
country restrictions

Redemption/Travel conditions
Traveling Country To | Ticket Issued Travel date until
& From on and before
MALAYSIA 18-Mar-20 30-Apr-20 Travel voucher validity is up to 6
months, for travel up to one year
AUSTRALIA 20-Mar-20 30-Apr-20 from the date voucher is issued.
INDIA 13-Mar-20 30-Apr-20
Mar. AR Redemption of voucher must be
NEPAL 20-Mar-20 30-Apr-20 completed within 6 months of the
date of issuance. Period of travel
permitted is up to 11 months
INDONESIA 19-Mar-20 30-Apr-20 ahead of date of redemption.
MAINLAND CHINA &
HONG KONG SAR 10-Feb-20 30-Apr-20
Voluntary cancellations Redemption/Travel conditions

Redemption of voucher must be
Refund in travel vouchers completed within 6 months of the
Voluntary cancellations based on original ticket date of issuance. Period of travel
Terms & Conditions. permitted is up to 11 months
ahead of date of redemption.

Malindo Flight Rescheduling/Network changes Redemption/Travel conditions

Redemption of voucher must be
completed within 6 months of
date of issuance. Period of travel
permitted is up to 11 months
ahead of date of redemption.

Malindo Air flight Refunds will be in travel
suspensions/cancellations vouchers
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For further enquiries, visit www.malindoair.com, write in to Customer Care
at customer_care@malindoair.com or contact the Call Centre at (60)3-7841 5388 from 8am to 10pm

daily.
We're friendly! Connect with us on our official Facebook page for the latest updates and promotions.

For updates on Malindo Air’s latest activities and promotions, connect with us via



