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We’ re making some key changes to the Mileage

Throughout these unprecedented times, we remain committed to doing what is right and fair for all of
the trust and loyalty that you have placed in United. These steps include not only Premier status upda:
happen automatically over the next few weeks — there’s nothing you need to do.

The big news: If you have current 2020 Premier status, it will be extended to January 31, 2022. At a r

Premier 1K®.

We’re reducing the 2020 Premier qualifying points (PQP) and flight requirements for all tiers by 50%

Earn Premier ... Or meet a
il qualifying flights il higher PQP goal
Silver 6 2,000 2,500
Gold 12 4,000 5,000
Platinum 18 6,000 7,500
1K 26 9,000 12,000
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We’re also doubling PQP for United Explorer cards and quadrupling PQP for the United Club
cards.

e At the same time that we’re decreasing the published program’s PQP requirements, via a
promotion from May 1 — December 31, 2020, we’re doubling (for United Explorer cards)
or quadrupling (for United Club cards) the maximum number of PQP that Cardmembers

can earn during 2020 to help achieve a higher level of status than you already have.

1K® and Platinum members, we’re increasing your ability to upgrade by extending PlusPoints

expiration dates by six months and expanding Skip Waitlist.

e This means a six-month extension of any PlusPoints set to expire on or before January 31,
2021.

e Last year we introduced Skip Waitlist on select flights as a benefit to 1K members, giving
you more opportunities to confirm an upgrade request at the time of booking. This
benefit will now be available for the rest of 2020 in a significantly expanded selection of
long-haul international regions and will have expanded availability in 2021 as well.

We're extending all annual membership and subscription benefits by six months.

e We want to make sure your benefits are still there when you're ready to start flying
again. That's why we're extending purchased United Club*™ memberships and purchased
subscriptions for Economy Plus®, United Wi-Fi** and checked bags by six months. You

should see this reflected in your MileagePlus account soon.
All electronic travel certificates now have 24 months to be used.

e If your travel plans have been disrupted, and you have an electronic travel certificate
from us for the value of your ticket, you now have two years from the date it was issued
to book a new flight, as well as up to an additional 11 months to travel. This includes all

currently valid and all new electronic travel certificates issued on or after April 1, 2020.
We have removed some redeposit fees for the rest of the year.

e We are currently waiving all award redeposit fees for travel through end of May 2020.
e We are now also waiving all redeposit fees for award ticket cancellations made more

than 30 days before departure for the remainder of 2020.

Finally, we’ll be making it easier to earn status in 2021 for the 2022 program year. We
recognize that getting back to travel will occur at a different pace for different members. Keep
an eye out for changes we will make to help you earn status in 2021 for 2022, as we’ll share

details later this year.



Over the years, you have placed your trust and loyalty in United, and we are honored to do
the same for you. We are all in this together.

Status extension to January 31, 2022, applies to all members that met the published criteria of
the MileagePlus program in 2019, status associated with the United/Marriott RewardsPlus
program and status offered as part of a Sales nomination. Status granted from other programs
and policies may not apply.
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Ticket validity now extended to 24
months

As we all navigate through the impact of Covid-19 on travel, we’re
committed to keeping you informed of actions we're taking to help you

and your customers manage bookings through this situation.

We understand that travelers may appreciate extra assurance when
booking flights during this time of changing schedules and government
mandates driven by Covid-19. Now you can offer customers that peace of
mind. Any tickets issued between May 1, 2019 and March 31, 2020 will

now have 24-month validity for reissue.

This means that if your customer elects to reschedule their trip to a
different date or destination, they may do so as long as the rescheduled
trip begins within 24 months of the original ticketed flying. That's an extra
year to plan their ideal itinerary, and begin the trip. This extended time
also supersedes previous guidance on ticket validity for eligible tickets.
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