SINGAPORE AIRLINES SIMPLIFIES ITS TRAVEL WAIVER POLICY

TRADE COMMUNICATIONS | EFF 09 APRIL 2020

A. POLICY & CONDITIONS HUERFISR4

Policy BTk

The Terms & Conditions of the Covid-19 Global Travel Waiver Policy apply, and may be
found on our website. Failure to adhere to this T&Cs may result in an ADM.

EHT A S Covid-19 BB K I EBRIRATFE S BUR XAk,  BARME B thr] E il i
Pt AT ABR b 253K, FTREFE ADM.

Eligibility =g

2. This Policy shall also apply to: ZSE i H T

1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all 618 and 629 tickets
that meet all of the following criteria: -

AR Covid-19 EBRIRATHY UK (“BUR”) IEHTH/745 UL Ny HERIFTE SQ 618
1 MI629 HLEE: -

1. Issued on or before 15 March 2020
2020 4 3 J1 15 HERZ AT NI
ii. For original travel commencing on or between 24 January 2020 and 31 May 2020;

JRHATHIHE 2020 4 1 A 24 Hi2% 2020 4£ 5 A 31 HIEIHLEE;

iii. Booked for travel on SIA, SilkAir or our codeshare partner airlines flights

(referred to as “Eligible Ticket”).

LT AR AU 2 AR S S PR AR R AT O TE. CRRTAR S A% 22D

AN o

1. tickets where the period of validity has expired,;
A R Je T AL 5

ii. tickets where a passenger has travelled on one or more flights in the ticket but
has not completed the full flight itinerary in the ticket (“Partially Unused
Tickets”),

as long as the ticket satisfies the conditions set out in paragraph 1 above.

g O — A S BL BB, AER S8 U T HEAT R % S (B 20




AR, RN, R EYUERT & L% 1 g%

Available Options

BJIEIR

A passenger holding an Eligible Ticket may cancel his existing booking, and choose from the

following options, subject to the Terms & Conditions of this policy:
A AMALE R iR AT DU HBUE FIT0T, AR IR A S M DL R e b 473 ¢ -

1. Enjoy flexible rebooking with Flight Credits and receive Bonus Flight Credits of CNY360
to CNY2440 per ticket

ERHUFRA I REIT, AESKHLER A AR AR T 360-2440 TTHIHLEEHEH]

&

2. Refund the unused value of the ticket

IR ARAL ] ZRK

Key Features

1. Use Flight Credits to rebook up to 2 itineraries

i FHPLEAR A S SO0 218 2 M7

EFEER
2. Apply Bonus Flight Credits during ticket reissuance
HHT S A ML &
Conditions Flight Credits 2
1. Flight Credits are retained in the form of an open ticket, and its value are equivalent to
=

the unused fare and taxes of the ticket.

HUHE A & AR SR aUR B ELOHEAR 2 T LR IR A8 A2 A B 2

2. Flight Credits from an Eligible Ticket may be used to offset the ticket purchase (fare and
taxes) of up to 2 rebooked itineraries.

R a2V 20T T 8 2 2 A SORAT R RO 0E SE (R AL 2%) .
3. Rebooked itineraries must have travel completion on/before 30 Jun 2021.
SOHIATRELZITE 2021 4F 6 H 30 H X Z AT 5E K

4. Flight Credits may be used for rebooking to any destination, RBD and flight dates, on
any SQ, Ml or codeshare flights.

HUEEHR T & 7T TAEAR T sQ/MI s AR L S A8 b 8 WO AR T B st /3T 22 RG Ar/




LIRZARE

Flight Credits may only be used on/before 30 Jun 2021.

WAL SABRAE 2021 4F 6 [ 30 H R BifE M .

Any unused Flight Credits shall expire on 30 Jun 2021, and is non-refundable.
R AR A ML &4 T 2021 45 6 H 30 HEI, FHARTHEIE.
Flight Credits are non-combinable and non-transferrable.

PR AN AT H S AT H LR

Where there is more than one passenger on a PNR, the Flight Credits shall be retained
in the name of each individual passenger on the PNR, in the form of individual open
tickets. Q1R ITZEICK PNR B — 4 DL B3R, WIRILLPNR EBANRK 4 XL, DA
B L= T R B R 42

Bonus Flight Credits  Zi 41 2248 &

0.

10.

11.

12.

13.

Bonus Flight Credits will be awarded to passengers who choose to rebook using their
Flight Credits, for use on rebooked travel completing on/before 30 Jun 2021.

T FEALE P AL SR S HOB PO T AR B R SRS WM &2, T 2021 4E 6 F 30 H X
I TE R SOYIRAT -

Bonus Flight Credits will be applicable to the first rebooked itinerary only.
AL 4 HidE AT 50— IR esSOR BT AT i

Bonus Flight Credits will be awarded based on the highest booked cabin class of the
Eligible Ticket

REARIEAT & 26 AFHINLE TOT e AE AL 5F 40, 45 TAUSMIHLER &
Bonus Flight Credits are strictly non-refundable.
WML IR K™ 1 A feVFRIE -
The Bonus Credits per Eligible Ticket are as follows:
FEFAHUR I BUIUR IR & , @8 T

a. Economy Class: CNY360

L. AR 360 7t




b. Premium Economy Class: CNY480

k& brie: AR 480 7T

c. Business Class: CNY970
N AR 970 o
d. First / Suites: CNY2440

SLEEM/E . NIRRT 2440 7T

14. The following tickets are not eligible for Bonus Flight Credits:
PAUNHLEEANE T AU ML
a. Tickets issued on child fares with child discount
JLESE, JLEHTN
b. Tickets issued on infant fares with infant discount
BILE, 2L
c. Partially Unused Tickets
o ARAE I B
Residual Flight Credits

BAENEHA &

15. Residual Flight Credits is retained in the form of an EMD (RSVR EMD: RFIC = ‘D’, RFISC =
‘996’).

PRABMLZEHEH] 4 LA B RSVR EMD FITE AR (RSVR EMD:RFIC='D', RFISC='996") -
16. Residual Flight Credits are non-refundable unless otherwise permitted by this Policy.
BrAERSAIUE, RENFRA e A TIRIE.,
17. Residual Flight Credits are non-combinable and non-transferrable.

BAENL AR SR AT H A FIA AT AL




*ERIER: T H i Atk GDS FRRLE M AT #E A RSVR EMD Zhag, ArE A< AT
BIFRAENL R 415K, AT /AT 41 B A0 e H 7 326 48 S A T XA BN
BHATHRAE, BATSEMNAD TR AT UEREFE L.

Conditions

M

Application of Flight Credits and Bonus Flight Credits

Please see Appendix B for Application

HARTHS Wk = B0 >

18.At the point of rebooking of the new flight itinerary, the Bonus Flight Credit (if
applicable) shall first be applied to the total cost of the new flight itinerary.

FESOHTTHATRENS BB ek AU ML SRR < (il A ) S 8T AT RE IR B

19.Where the Flight Credits retained is sufficient to cover the cost of the new flight
itinerary (or the balance cost of the new flight itinerary if the Bonus Flight Credit is
applicable), the entire cost of the new flight itinerary (or the entire balance cost of
the new flight itinerary, as the case may be) shall be deducted against the Flight
Credits. Any remaining Flight Credits (“Residual Flight Credits”) may be used to
offset the cost of a 2" flight itinerary. 1 5% B4 FONL 221K A 4 2 PA AT AT RE /)
P (ECHAT M R, W FSE MU S » BT 250 2 F (58
WATRE TR R P, A O E )R MBI < 0B o AR TR IS
OB “BAENLEARA 7 ) A 4IR30 58 AN BUiT FE R 2 .

20.Where the Flight Credits (together with any applicable Bonus Flight Credit)
retained in the name of the passenger is insufficient to cover the entire cost of the
new flight itinerary for that passenger, the passenger shall pay for any top-ups for

the new flight itinerary.




AR SR LA 5 44 SCOR B ML 8 CRE R Dol F B IML SRR 8D AN 2 RASZAY
iR SOVBAT RE M i 2 R DL SCAEEMATRE R AN L 22 FH B 4

21. The passenger shall be issued a new ticket when the Flight Credits (and the
Bonus Flight Credits, if applicable) are used to rebook a new flight itinerary. All fare
conditions of the new ticket, including any applicable rebooking fees, refund

conditions and/or cancellation fees) shall be applicable to that new ticket.

A AL S (PP SRR <8, i ) B8 TOVT 8 A BIEAT R I, ST B
PLER . PrASBT MALER B2 0 2k, AR AEad F 0 o8 2l /38 S5 55 1 el U 2, B
Gz

AR i BRI S MBIMEN S B, ERBEARITH BT TR
SO IFEEHITILER e (BRI 3R E AR S, 355 2 W5 B2 SR BRI AR %
RIF)s AR, Bk KR EMD HIJT R, 18 EAFIER Z08T A b XAREE N 2k 1T
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Conditions 214

1. Flight Credits from an Eligible Ticket, where fully unused or partially unused, whether

refundable or non-refundable.
R ZHE, DRI HEBE S REH, AL riR.
2. Refund full unused fare and taxes of the ticket, with waiver of cancellation fees.

SHURICARAL I HIBHI R BB, IR TFEL .

Application N

1. Retrieve open ticket and process refund
HHTR IR LR, 9 R B T 4k

2. Waive applicable cancellation fees

HMEANER: AL H AT AT A AL ASD RGHRAHCEE NGB SE G, FRATR % BRI R
AT AR G BURPATIR S R, FF AR BB ZE s o DNk TR 2 F 4t
WITEIREE, AHESPUER, HREN/RIT BRI B X ACH A LT ASD
KRG FIRF G, HFEHRIRS EPES . HERERERIEEI 4 H14H; 254 15
H AR IRA T 42 AR BRI FRIE B0 R R T LLIB T i it .




B. APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT CREDITS

PIEHA S BUOMLIERH SMRENERA M A

During Rebooking BSUH#E{E:

1. Create a new booking with the passenger’s preferred itinerary, for travel completion on/before 30 June 2021.

fil R A B IRATRE R RO TILT . BETE F7E 2021 4F 6 H 30 H R Z Al 58 iRAT

2. Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted from the fare.

WRIEHATRE, K AU ER 5, FEGEO N BRiE A AL

3. To determine whether to collect ADC or issue residual value EMD for residual balance, compare the new
itinerary’s fare against the original itinerary’s fare plus bonus credit (example below is SGD 100).

SIS LSRR AR, T 7 EEWSCHAN 22 ADC IE R TT BARAE EMD, T RERH T RE R S 5 R AT AR I S0 A
WML ST LEAL (BURZRB10y 100 ) .

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC

o IR 1. WMARFATIEEME S, WIHEZEN FFBURM 2 ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus bonus credit, reissue
the ticket with no adjustment in fare

o Y5t 2. WHSHATIEEN S T IRATEEM I BB &, WIFEA TR B M I 00T EHLE

e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual value EMD for the balance

o R 34 WFHATREEMEUL,  EECAETP E XA HIT LRI IT B EMD

New fare is higher than original 1,000 1,200 1,100 100 N/A ANi&
fare + bonus credit T ZZ4 5 H

1 | TS+ EOMEH &

i. Adjust fare HFEZZAf
ii. Collect ADC W HU/ %
New fare equals to original fare 1,000 1,100 1,000 0 N/A ANid
+ bonus credit BN E T




SO HEANE ] &

i. Adjust fare HZEZEA

New fare = Original fare 5% 1,000 1,000 900 0 100
&5 T R AN

i. Adjust fare HZEZEA
ii. Issue residual value EMD
for remaining

HHARAH EMD

New Fare < Original Fare + 1,000 800 700 0 300
Bonus Credit #7T S K T 5 22
Mr+E AN 4

4 i. Adjust fare JHEZZA
ii. Issue residual value EMD
for remaining

T A B E EMD

4. Reissue ticket and waive rebooking fees.

HOTHSE, Rlsondt.
5. Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of the ticket.

HA0AS COVID 19 CNY XXX [# /MK S4B W1 CNY360] i AWLEE 45714~ endorsement box.
6. |If thereis a fare and/or tax increase, collect any additional collection.

NRA MNP R 2 BB o, IWCBORE SR Ah 2

7. |If there is a fare and/or tax decrease, please approach our Sales Operations unit for assistance in rebooking and
issuing the residual EMD.

AR SRS B Bl D, T HR BT A A ] DXOACEE N AN AR R A e BB 8 73 T R Ak (B EMD

During Rebooking of 2" Trip (if applicable) X% _AMTEMTE (G0EH)

To utilise the Residual Flight Credits for a 2" trip, Travel Agents will need to approach our Sales Operations unit for
assistance.

THBARBNTT E AR, T AE LR S (Bl EMD)BEAT 55 — MTRERITIUE S 5

C. FREQUENTLY ASKED QUESTIONS




WL i)

General Policy *ﬂgﬂﬁ

1.

If the Covid-19 situation persists, will SIA consider extending the validity of the Flight Credits?

iR Covid-19 MM FFEAFE, FMERTLSFREKIEMRASHAER?

We will continue to review and update our Travel Waiver Policy based on the development of the Covid-19
situation, and keep you updated.

FATHARYE Covid-19 A SRABNL, kS 2 A JATHIIRAT # S B, I B iR oH i Ol .

What are Flight Credits?

H2RHERAE?

To give our customers a peace of mind during this uncertain times and greater flexibility in their rebooking
options in the future, Singapore Airlines introduced Flight Credits.

N1 AEFRATT 728 P AEIX AN AN E IS A T BB i AT SN 22.0, I FoVE AT T R SR IR e T3 %
MR B ORI RIS, BN A m R HE T LR 4

Customers holding Eligible Tickets can cancel their existing flight bookings and retain the full value of the
unused fare and taxes (‘value’) portion of their tickets as Flight Credits. Once they have decided on their new
travel plans, customers may use the Flight Credits to rebook their new flight itineraries, which only has to be
completed by 30 June 2021. In addition, they will get a one-time Bonus Flight Credit upon rebooking.

FEA G HLEER P T DLBGH H A TR TT, FEOREE HALEE T R = AL 2 ¢ “4fE” D
WA EVE U . — B TRTRRAT IR, %P AT DU FH AL SE AR 6 S8 T8 i)
RYEATRE, FRAE 2021 45 6 H 30 HAETSER ¥AT . MbAk, ARG — R MRS MLEEHRH &, F T8
il o

What are Bonus Flight Credits?

HaRBOMIERAE?

Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to rebook. The Bonus Flight
Credits are offered at the point of rebooking, in the form of a discount off the rebooked itinerary’s fare.
BAMHILEEARH 4 2 2 2 IS 60 F LSRR & ST SRR . BAML S HR A e 72 UM 00T 1N 92
B, PUBT AT RE SR O ARy 2R Bt

I have a ticket which meets the eligibility criteria of the Policy, but has expired at point of reissuance.
What can | do?

BRE—RKMFEEBOHE, HEdH. Mt 4?

In the event an eligible ticket has expired, travel agents may proceed to manually reissue ticket as long as
rebooked travel is completed by 30 June 2021. The ticket will also be eligible for Bonus Flight Credits, subject
to the terms and conditions of this Policy.
WERFFEFARECE, ARENRATHE TSRS F AT H B, REHREPFHT TR 2021
6 H 30 HATEM. AN, IRIEBARBERMZR, ZHLE A TSRS SR 4.



Eligibility ¥ #%

S.

Are tickets involving codeshare partners and Scoot eligible for Flight Credits and Bonus Flight Credits?

W RARIEZ SRR LA Scoot KIHLE R BH BB RBIERASMBIMIERAE?

Yes, as long as tickets are issued on 618 or 629.
Jeft), HER 618 5{ 629 IZEA.

Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?
HAREHRHER SR BARREHIERASNSSMINEHRAE?

Partially Unused Tickets are eligible for Flight Credits to support reissuance of the ticket with waiver of
rebooking fees. Partially Unused Tickets are not eligible for Bonus Flight Credits.

BRI AL RIPL R B A GAR SR E A B, PSRRI BB UE , I RBRBui F23% . (HE R
fEFHINLERA RE 2 ML R &

Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?
BRENERTAHBBEIRGILERASNGIMIPRIRAE?

Yes. For Bonus Flight Credits, each ticket is eligible for the full quantum of the Bonus Flight Credits based on
the cabin class of the highest RBD in the ticket.

e, ATRLe T AMLEEHCH 4, BEKALE AR A SO AR NS o i A 1T AR AR 1) R S R 2 4
SRR 4.

Is my child / infant’s ticket eligible for Bonus Flight Credits?

HELE/ BN ER G BB RBIIMIERAE?

Yes, if the full adult fare is charged for the ticket.
e, WAL NEN R JLE/Z LI nZEm AT RL).

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for Bonus Flight Credits.
However, the child/infant ticket value is still eligible for use as Flight Credits.

IR R LE /) LA NS, WHRZNUEARF S AL IR S 056 1F. HaE, LB/ 2D NLEEME A
A% AL

How can a passenger use his Flight Credits from the ancillaries purchased with Singapore Airlines (i.e. seat

purchases or additional baggage allowance)?

ez anfAT A8t BT NS A 23 2 B D SKE RV 7= o (B B AL T SEBRAAMT 22 80) H 3R B I HLE SRR &7

Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be proactively refunded

upon conversion of ticket’s value into Flight Credits (i.e. open ticket without associated PNR) or refund.

DN P i S I BN S LSRR S S F 2 o (R, FEIRGRIN, P i S e bR AR 42
CEPTEAH G PNR IR HLEZTD



10.

11.

12.

13.

14.

15.

What is the maximum number of trips a single ticket can be split into?

BEZ 50 NE D URATIRENLRAE ] ?

A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2 trips).

—IRE RN, &E A MK (RIE 2 AT RERE DD

Can Flight Credits be transferred?
PLEHA S DA ikg?

In the event a passenger is unable to travel by 30 Jun 2021, his Flight Credits cannot be transferred to
another passenger. Please process a refund of the open ticket, subject to the terms and conditions of this
Policy or the ticket’s fare conditions.

IR EAE 2021 4F 6 J1 30 HETLEAT, HHUFRM AR LA Ao . RG4S S5 B
AR EIR E T4

Can Flight Credits be combined?

PIERA ST S FHERG?

No. Flight Credits from separate Eligible Tickets cannot be combined.

ARTEL. SRA TG A RIRNIZE PR IR &, ARES I -

Can the Bonus Flight Credits be cashed out?
BHMILEAA S UL SR &g ?

No. Bonus Flight Credits may not be exchanged for cash at all, during issuance, reissuance or refund.

ATTEL. FEJT S EITARZE B AR T, UM &2 2 AR L Il &1,

What is RSVR EMD?

4 RSVR EMD?
RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘99¢’.

RSVR EMD s2%k{i EMD, f1% RFIC='D', RFISC='996'.

How do | issue the RSVR EMD?

A - B 5 {E RSVR EMD?

As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance on entries required.

HFIT A5 ME RSVR EMD (25 BRIAA R GDS i, iHHKARAIC GDS LIsRHUpr s B AW dh. (H Al
FEP EKRX, GDS FfifE 1E MM RIIRE AR Il FAVERBELTH , I 5 2L 59t iE)



16.

17.

18.

19.

20.

21.

How can the passenger make use of the residual balance?

TRE AT R RHLE R ?

Travel Agents may approach our Sales Operations unit for assistance with the booking of a 2" itinerary, and
issuance of a new ticket against the residual value EMD.

ARBENIRAT # 75 EER FOFT P R OB AR, B AP (B EMD SREBBIIR & BUT 26 —M7RE, JF
JFRHHLEE .

What if there is still a residual balance after using part of its value for another ticket purchase?

WRA— R ERWEE A RKEATR?

Any residual balance from the RSVR EMD will be forfeited. This is effected by inserting the unused portion as
a penalty fee during the refund of the RSVR EMD.

AR AR IR H RSVR EMD RAKFHEBMNC . LA FHFAA RSVR EMD JIIA], A X A 8 20 12647 511

Can the RSVR EMD be refunded?

HR{H RSVR EMD W] /1] DR 2K ?
The RSVR EMD may be refunded subject to the terms & conditions of this Policy. Otherwise, it is strictly
non-refundable.

I ATHR PR A 4% 2/ Ff RSVR EMD. 5% {H EMD #/4 A TR IE .

What is the validity of the issued RSVR EMD?

FFERI5RE RSVR EMD 17 2438 ?
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy. RSVR EMDs unutilized by
then will expire and value will be forfeited.

5%AE RSVR EMD A A% IR LI R “ 3% Bk H A EH 0T AARAT ” FRNSRAE o Ja i A5 FH OB B RSVR
EMD 5 3 #A FE 4 U

Is the RSVR EMD transferrable?

R{H RSVR EMD & & [ #£1k?
No. A fE.

Are Eligible Tickets, which have already been rebooked with penalty fees, eligible for reimbursement of
penalty fees?

FEBOIIT ZE 0 SO R FEE R IO & BERLEE, A2 15 AT AE B S [ A G 4294 7



22.

23.

No. ArJLL.

Are Eligible Tickets, which have already been rebooked, eligible for waiver of rebooking fees?

SRR REEINLE, EEETIT+, BEW AR RIS FE%?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of rebooking fees.

AR CEE R IR S ABORER, i P e Fak k.

Otherwise, any subsequent change of these reissued tickets are subject to the fare conditions of the reissued
tickets.

BN, REEHUERAEAR ] Ja SR A B rh 2 5 B L E T TUE OS2 S 1D e

Are Eligible Tickets which have already been rebooked eligible for Bonus Flight Credits?

BEHTTHNNEREIERSE BRIREBBIMIEHRAE?

Reissued tickets which still meet the eligibility of this Policy are eligible for conversion to Flight Credits and
be awarded with Bonus Flight Credits.

BT HUE LR WER AT T &5 AR BCRUE WA B FAHON LR IR &, 0 AT SRS UM L

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for travel in December 2020)
are not eligible for Bonus Flight Credits.

(E, HITHLEE A AEARBUERTEE < A (4 2020 4F 12 H 14T FIHLER), WA A] S22 8 S LSRR <6



Refunds JB3K

24.Are all tickets eligible for full refund?
B IR AT A2 BRI ?
Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of cancellation fees.
R, WRIEABCE, FrafFa &R A AT 2 A0R K, I RERIBERE 9.

25.Are non-refundable tickets eligible for full refund?

ARERHER S UEBRE?

Yes, as long as the ticket meets the eligibility criteria of this Policy.
Fe i), AL RN & A BRI AR R E K

26.Are Eligible Tickets which have already been refunded with penalty fees eligible for reimbursement of
penalty fees?

S PR IR ERNE, £EW BT ?

No. ArLL.

27.Are Eligible Tickets, which have already been rebooked, eligible for waiver of cancellation fees?

CHTHIRNATS RIS | RELIRKERES ?
Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of cancellation fees.

OB HUE FIZR WA S ARE , 3R RIR 52k

Sk

Otherwise, any subsequent cancellation of these reissued tickets are subject to the fare conditions of the
reissued tickets.

TR, T E T T BB AT Jo SO, P50 DA T S R SN S5 A D v SO 2 T



