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SINGAPORE AIRLINES & SILKAIR'S FARE CONDITIONS; FOR DEPARTURE FROM MAINLAND CHINA

Hrizmial

Fare Application:
AR T A

Valid for sale within Mainland China.

ARA S 7202084 AT ()2 .

Valid for tickets issued from 7April 2020(inclusive) onwards.
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‘General Terms & Conditions for Fares and Ticket Issuance:
ST B 7 BB R A R B LI 0TI ATA No -QS-"
During issuing ticket, please ensure the first letter of "Fare Basis" to be same with the "Booking Class". Please key in "IATA No -QS--" into Payment box.
REHEBHES, FERTSQ/MIE TR , FEATSQ/ MU
Tickets i d at aboy lid lights, SO/MI ccodeshare flig by TR, and SQ 4200 li by NZ only"

ares are
Afp nurwrmmmmuﬁ- . FOARER. U mavwm:mu .
Alfares are net fares for ET only:; Sales Tax, Aiport Tax and other charges are not ncluded.
i i SO SRR SUIRG AN T AAGE G RO BT RS .
Ifnet fares are not availabi in this faresht, publisho faros vl apply. Please refer to system for the rles of ful publshed fares. Pubiished fares are non-commissionable
AT BT R DA — LB F WO 5
‘The ticket nmuy is based on the departure date of last segment
PEN

R
Open ticket is nut allowed for e-ticket.
UL AR -

Fiight coupons must be used in sequence.

ARz | BZ- FOFE.
5 allows mixed-RBD sale for FIAZIC/JIUIDISITIPILIRN/BIEIMHW classes with 1/2 RT fare calculation. Open-Jaw tinorary is applicable
K RRH U, QNVIK AFZRRS SITIPILURIYIBIEMHW &fk:
Unless otherwise stated, Q/NIV/K is allowed to mix with each other or with S/T/P/LIRIY/B/EM/HW RBD;
TBFE LA TR SR .
For TBF fares, mixed-RBD is only allowed with other TBF fares.
SRARIE, HLECATAON, A8 9.0 Show Bt bL 72 JEi 3K, UL He MBI (1At .
Mixed RBD booking, ticket validity, change/ cancellation / no show fees and other fare conditions will apply by fare basis with the stricter rule.
i R ALEPEK-SINAYAE, BIF: IN-PEK3HAG, 1IPE! 150
Example: If PEK-SIN is on Y RBD, and SIN-PEK is on H RBD , then CNY150 fight/ ol need PEKSIN
ZESINWIFE BREFFCTRBER, (rie S T ARGV EIRITRL R 5 B (st 8.

3 Sectors itinerary with Open-Jaw at SIN ( omit one SIN-XXX or v.v sectore ) is allowed. The RT fare and conditions of the respective destination apply.

FRARGR ST, DL LA UL R A2 S0 PR . R ALV 7 LB iR
Mixed RBD seling (112 RT pplies to per direction ind desitionation. Mixed RBD of is not alowed, un

ERR(EERERD
Refund Fee (including tax refunc)
AT S R LSO TS R DLRE T it
Refund fee for SOTO ticket is suhlecl fofare rule in GDS.
R, K PR AT R RTRLI2) | 2 L RORRH.
Ifallowed, round of partally used ickets shoud deduct aws
he net fars (bssed on ane-way fare instead of reum fare e by 2) of used sector, tax of used sector, and refund charge.
RS 5 G DIRIQINNIKAG, LA TFIREL TGRS .
Fortotaly unused or partialy used DIRIINNVK RED, tax0s are rofundable, no charge efund foo
LTS PR
No Refund for below cases:
| SQEMIBLELA (], I AR DB ML
‘Tickets which interline sectors are used but not SQ or Mi sectors.
I S LGOI L)
Tickets that are expired for more than 1 year (from the date of ticket issuance)
OUEBCERED FHIESE.
No penalty for refund fee for infant without seat.

fE BT LR K2 AL 3 L3
No-show fee apply when customers failto cancel it change thei ravel ineraries before scheduled fight doparturs time.
“No-Show Fee Apply" I 1 T 4 1 1%
Remarks of “No-Show Foe Apply 0 bo added in lavss endorsement box of any RBDs.

No-show + cnanue charge highr ofno-show or change foe.

Novshow + rafund:charge sum of n-show + reund foe
LR No-show)i FigitNo-show ..
No penalty for no show for infant without seat.

BoER

Rebooking Fee

AT FFBIFERE . (RO ERITER (RSN v&:w»“ A, RIS BT S5, BRSO P4t
Agents can perform ficket o be collected. Noaamme«eeapmy

AR E BT AU, 5 STNES SN G152 55 P T

vew tinary is booked in a new PR, original ticket number should be inputted in STN format. Then reissue ticket.
SRR TR
No penaly for change fee for infant without seat.

HURLELRBSR:
Al other types of admin/service fee
LA AR AT E R mw«m m\mmumwm

1E system for Singapore Airines do not impose charges for this.
L SQMIARE B EHLEL, S )
Ticket tough S
L SQM 7 L ), SRR TR
N il becnavwdﬂagems r office directly for other services.
Al SRR (mmmmv LR AT 4007E T4
for reservation of (eg. request of special meal, seat etc.)
agents or passanges who purcase cke i agent conact SQ o MI o«m directly.
5T
For RTW ticket booklng/lssue by SQ ofice, service e of USD150 0 bo colen (converted to local currency)
L AFSEARMEIE, %A FWeL, AR 400,

WA RO, AT . TSQAF ST, SR
For oniine ticket, i totally unused, pax need to make changes online. A service fee of CNY400 to be collected if changes are made through SQ/MI offices.
Forp . pax could through SQ/MI

Pax booking change through non-China 5016 i ffio, thal ffc would colect vt savi a0 basad on loca fro e,

LR/

Child/infant Fare

s T2 b F iR

SURBET25 LU FO9R% . 8L Ry AFIAL, FIBULTCRYL S

Child fare is appiicable for passengers below 12 years old.

Infant fare is applicable for passengers below 2 years old. Infant must share seats with their parent or guardian, otherwise it will be charged at child fare.
PR LTSI TR AR L% §0075%, 501 )L B0 6 A ZICRIVIDISITIPIYIBIEMHIW - (FINQINIVIKIG FRSEF]

HERJLTCEA 0 AT U1 0975% + FIREHE T (227 B AR 00).

Normal child fare is 75% of applicable normal adit fare of RBDs ZICIJ/L

Peak period child fare is 75% of applicable normal adltfare plus peak surcharge (Economy and Premium Economy Classes)

41 2351 Fare Basis i Z4"CH", T RISHI ATl 5. i1: MISCNRCH.

When issuing child fare, a suffix "CH* must be added to the Fare Basis, otherwise it will be computed as adultfare. E.g. M13CNRCH

E N LRSI, il

Child discount s not available for Unaccompanied Minors, adut are i applicabie.

PRI CRRERD Iy F R AR E7H 6 0910%, S0P 8 LA A ) .
HEFAJLSHICERRED R ATP T 0910% + 140 SL09RETR MY #0( L0355 F (L 270)..

Normalinfant fare is 10% of ‘adultfare of RBDs FI n

Peak period infant fare is 10% of applicable normal adult fare plus peak surcharge (Economy and Premium Economy Classes)




11 )L 564 Fare Basis R BAI'IN', WIS (131 91 40 M13CNRIN.
When issuing infant fare, a suffix "IN must be added to the Fare Basis, otherwise it wil be computed as adultfare. E.g. M13CNRIN.

it G M R LR, TG 2 4 B LS
Please ndicate baby mear whie making lght booking otherwise SQ wil nt prepare felevant specil meal onboard.
JLIRGE ,_5IASSR_CHLD_SQ_HKY/DDMMYY k0 A JL TR ) 2 LR A AU LT 8 fr
child meal,
SLFUES, STASSR_INFT_SQ_HK/DDMMYY 30t \ 5 LIl LR A R AU 62 LI
SSR_INFT_SQ_HK1/DDMMYY format s requested o input infant’ birhday nformation to ensure sucessful reservation ofifant bassinet and infan meal
BLERHOERERD FUORE SRR
No penalty for change / refund fee for infant without seat.
LB BRITE
Student Fare and extra baggage
SQUMIS LBl 5655245 YIBIEALHLSE 00172 H T BN 15 0 17 o HATMIMIW LS00 0T M 10207 7 %8 AR N3 o1 F 24 S LMWL | ELebl)
U, B L ORI
Students studying abroad and departng from SQ/MI China points are enited o exira 15kg baggage allowance for Y/B/E RBDs ;10kq baggage alowance for MIH/W REDs.
Passenger
When issuing ticket, ticket should reflect the original baggage allowance.
A GO LR S FL O LB A2 A
Extra baggage appies (0 outbound ourney fom mainiand China onl. No extra baggage s offeed fo rtur sectors,
ST RS, LRI A
Student apply norma adult fare, not appiicable for child iscount. No student fares eff from NS18.
SR R A R IR 6 2%
Pl p the proof of student idently for check both for pax and agent.
GVt
GV Fares
GV2IGVAIGVBIY i AUk 2,458 6 AR, TR A% LA LI
GV2/GV4/GVS fares require a minimum of 2 or 6 aduls respectively. Allpax musttravel on the same itinerary, on Outbound & inbound segments.
BRI R
Return to other points
e RS 1 6 200 S KB BR300 U 3055 FL RSO0 K, 172 RTSE O ok 91
For returm {0 a different SQ/MI Mainiand China statio, faes wil be calculated on 172 RT basis of bolh stations fare to the destination
RN (6, G5, AARBEGLL . S FHn
For return to Hong Kong, Taiwan, Japan and Korea, the following surcharges will apply
SEELIEEL it G, FARRBERLD . il SR BT T3
Return to N. Asia points, surcharge has to continue to be manually priced.
BA: £}
Surcharge for e
Return to: Economy/ Premium | o Swreneee et
Economy
L L
2] CNY500 GNY1.000
1 £ Japan GNY1,000 GNY2.000
il Korea CNY1,000 GNY2,000
Ll g
Stopover surcharge
UL F A7 UG 1 ECNY500:
Stopover surcharge of CNY500 applies to following itineraries:
1 LAX i ICN w
1 LAX i NRT w
12 JFK i FRA w
i AH 5 2 MAN w
12 SFO i fe HKG w
1 ARN 4 DME w
12 WL i f MEL w
EERE
Peak period surcharge
LB LS S AL SOSQIMIB 1 A7 7 FEARCRIE BN (ONY) . BT-4637 S UL A 10 M AR STPIYBEMHWANVK
Peak period surcharge(CNY) applies to the following periods, based on outbound departure date from SQ/MI miniand China points. Limited to Economy and Premium Economy Class : STPIYBEMHWQNVK
HBEE ] Outbound BRI Outbound
SR Peak Period dates EWHR oxPVG  [HARHIMR ex-CANISZ SR Peak Period dates MIBLSH#H oxcMICN
oNY (2020)  |104AN20-28 JaN 20 1200 1200 ONY (2020)  |230AN20-27 0aN 20 600
Week (2015) 26 SEP 1903 OCT 19 1200 800 Week (2015) 20 SEP 1902 0CT 19 300
Ji Golden Ji Golden
Week (2019) 26 5EP 2003 0CT 20 1200 800 Week (2019) 20 5EP 2002 0CT 20 300
U FHMRABARSOMIE LRI TRRIREFAINR N . RELFSUELTRINTR: STPYEEMHWON
Peak period surcharge(CNY) applies to the following periods, based on outbound departure date from SQIMI miniand China points. Limited to Economy and Premium Economy Class : STPIYBEMHWQNVK
BRI Outbound
SR Peak Period dates R ox-PEK
ONY (2020) AN 20 - 28 JAN 20 1200
Ji Golden
Week (2019) 26 SEP 1903 OCT 19 1200
Ji Golden
Week (2019) 26 5EP 2003 0CT 20 1200
KRRt
Weekend surcharge
ULFR R LRI T RRACIURR B NS (ONY) . JUT46iALH A FAL: YBEMHWONVK
Weeks NY) applies o the following periods , based on outbound departure date from SHA. Limited to Economy Class : YBEMHWQNVK
H#BEFE Outbound
K Weekend dates BB oxPVG
X Weekend
e DOP 567 300
VKERRISR RS B

‘Seasonal VK Blackout dates

el KBS QRO 17 7 FROIVIHR A 4TI, 16.25791 WA 0 o) L 4

With the exoep\mn of 16.2 stated, seasonal VK inventory closure rule will be lifted from 01 Jun 18,

L 1B KR SQUS £ 5 A1 17 FROOVKAR 4 e

Seasonal VK Blackout dates applies to the following periods, based on outbound departure date from SQ/MI mainland China points.

70 Bl | oA | oxCANSE O o [ ecie
T Winer Foiday 15 JAN 2002 FEB 20 (Siructurl) 103 FEB 20 - 1 FEB 20 (Tactical)
ASummer Poak CNY | 12U 2022 AUG 2022 Jun 20 -22 AU 20] 12 uL20- 22AUG 20 2 ; Yot ipplicable [ 120UL20-22AU0 20
WSEK‘ -/ Golden 26 SEP 20 - 03 Oct 20
BT
‘Advance reservations ficketing
e LA RS QUM £ 1 A2 3 i T4 A 5 B AR R 29 I 9 X S o
Advance reservations applies {0 the folowing RBD and route region.
B RRIAR Mﬁﬁ‘mlx BFBR REAR
SIN| SEA WA EUR ‘AvE
TFHEN (R) AP *lﬂ&t (i AP TFHEN (R) AP TFHEN (R) AP TFHEN (R) AP
a
3 E E
ERRKEN
Minimum & Maximum Stay
W L RS QUM £ th 2 55 B I B 459 3 ) 0 e VAR L B PP 2 . bt (0 A X 38301 WL
Min 2 day stay for  class o SINISEA. No Min sta restriction for ther RBDs and routeregion.
e | RS QUM £t A2 2 4710 38k 1 ) ) S A 5 F 22
Wi stay applies fo all routeregion, efer table below.
NEENS SIN/SEA SINSEA IR SWPIWAA/ EUR/ AME A
2 REDS BEEEMN BicsEMAX BEEEMN BicsEMAX BEEEMN BicsEMAX BEEEMN smax

F - v - v - v - v
A - v - v - v - v
z - v - v - v - v
c - v - v - v - v
o - w - w - w - w
o - o - o - o - o
B - I - I - I I
S - v - v - v - v
T - w - w - w - w
o - w - w - w - w
v - v - v - v - v

- - - v -

- - - v -
i - - - -
a - - - -
N - - 7 - -
v o v E) T - o)
K E5) v E5) T - - 0
Aoue
AOM Penalty

A 80 (DM )/ 53 S 1100507 -
‘A additional penalty of CNY100 is charged for every ADM issued to agent

AATOVE K, #5578 S0, S NER T A BB 200
Please refer "General Fare Condtions" for clarification. General Fare Conditions apply to all SQ/MI fares.




