NDC Partner Program LUFTHANSA GROUP

SPRK Irregularity Short Guide v1.5

Please make sure to observe the current policy provisions on https://www.lufthansaexperts.com/ at all

times while following the instructions in this short guide specialized on refunds and exchanges.

At the same time, we would like to point out that the Flight irregularities policy for business partners
(OS/LH/LX) and the Brussels Airlines INVOL rules continue to apply for rebookings/reissues/refunds of
cancelled flights.

1 KEEPING PNR ACTIVE IN FARELOGIX SPRK

Applied to chapter “More flexibility for passengers who do not want to set the new travel date yet” on
eXperts. This is only valid with the current goodwill rule in which it is allowed to postpone a journey to a
later date, even without knowing the new travel date:

The same process applies as described on the eXperts website, but there is no need to enter a MEMO
element in SPRK.

Select the flights for deletion and click <Delete>.

Record Locator: aw2oDU T B & D - . G —
Traveler
# TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FFa
» 1 & ADT JONA SMITH O
Itinerary
Booked _ Air
v Class % Status Cnx Fare
) Sat20Jun20 MUC-LHR LH2se72 T o 2nhoom 324 HK LH 1

08:45a - 09:45a

b Tue 30Jun20  LHR-MUC 1H2477 T &4 1hsOm 324 HK H 1
04:25p - 07:15p

Transactions

', Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205747140069 B @ e TICKETED 16MAR20 15:39 JONA SMITH (ADT) LH2472 MUC-LHR 20JUN

LH2477 LHR-MUC 30JUN

After deleting the flights, the itinerary should be empty, but the ticket reference remains in the transactions
section.

At a later stage when the customer wants to do the reissue with new travel dates, you can reuse this ticket
by retrieving the old PNR. Then follow the steps from chapter 2, to add and book new flights.

When doing the manual exchange, add the respective TWP entry in the endorsement box and follow the
remaining process from chapter 2.
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2 MANUAL EXCHANGE WITH FARE/TAX
DIFFERENCE

Within Manual exchange no waiver code can be added. This applies to selected rebookings for which a
waiver code is not needed according to the goodwill provisions. Please make always sure to observe the
current policy provisions on https://www.lufthansaexperts.com/ at all times.

First, display the booking on the reservation screen by searching the PNR or ticket number in advanced
search.

Then use Add Air to add the new flight segments within the same fare families (incl. new fare according to

(4 (R D

fare rules and current goodwill policy) in the shopping cart.

ALL

ALERTS ! Record Locator: 4rovaT m W & ;M E A L =
TRAVELER 1
Traveler
TELEPHONE 0 # TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH Fra
EMAIL 1 y 1 & ADT JONA SMITH (¢ ]
PAYMENT 0
K ADDRESS Itinerary )
Booked - Air
!ITINERARY | Class 7 Status Cnx 2 Fare
| TRANSACTION 1 y O Mon 20Apr20 MUC-LHR 1H2474 w & 2n00m 324 HK LH 1

11:50a - 12:50p

ARIS 0 y O Thu 30Apr20  LHR-MUC w2473 L & 1h50m 32A HK LH 1
10:40a - 01:30p

CLID 0
0S1 0

Transactions
REMARK 0

& Tickets

REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
HISTORY

2205747140070 B @A TICKETED ~ 16MAR20 15:45 JONA SMITH [ADT) LH2474 MUC-LHR 204PR

LH2473 LHR-MUC 304FR

ON QUEUES

Pin the original flight(s) using » (highlighted in yellow) and activate the check box for the new flight(s) in
the shopping cart.

Click <Book> to execute the flight exchange. The marked flight segments in the shopping cart will then
replace the pinned flights.

I/f you only want to exchange one leg of a round-trip ticket, please only add a new one-way flight to the
shopping cart. Then, pin the flight to be exchanged and mark the ones you would like to keep in the
booking before you click on <Auto-Exchange>.

Austrian 7 & Lufthansa (JSWISS ‘ £z brussels airlines EurowingS’,/ Page 2


https://www.lufthansaexperts.com/

NDC Partner Program LUFTHANSA GROUP

Record Locator: 4FovaT m B & OB AL =
Alerts
I:‘ REASON CREATION DATE SOURCE DESCRIPTION
0 ssr 16MAR20 LH New OTHS Code: PLSADV TKT NBR BY 30MAR20/2359Z OR LH OPTG/MKTG FLTSWILL BE CANX/
change | 14:45 SSR APPLIC FARE RULE APPLIES IF IT DEMANDS EARLIER TKTG
Acknowledge
Traveler
# TYPE TITLE FIRST NAME MIDDLE MAME LAST NAME DATE OF BIRTH FFz
o1 4 ADT JONA SMITH a
Itinerary
Booked - Air
y [ Class 7 Staus Cnx 2 Fare
3 » Mon 20Apr20  MUC-LHR 142474 W & 2h00om 324 HK H 1
11:50a - 12:50p
y » Thu30Apr20  LHR-MUC 1n2473 L & 1nsom 324 HK H 1
10:40a - 01:30p
Shopping Cart - Air
» Class o Status Cnx 2 Fare
N Tue 07Jul20 MUC-LHR 1H2472 H 4 32M LH 2
08:45a - 09:45a
» Tue 21Jul20 LHR-MUC n2479 v o 32N H 2
05:50p - 08:40p
© Delete
Transactions
¢ Tickets
REFEREMCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205747140070 B @ H TICKETED 16MAR20 15:45 JONA SMITH (ADT) LH2474 MUC-LHR 20AFR

LH2473 LHR-MUC 30APR

In the updated itinerary display, hover the mouse over the fare number and click on the pencil to edit the

fare.
Itinerary
Booked - Air
y O Class 7 Status Crx 2@ Fare
y O Tue 07Jul20  MUC-LHR 1H2472 H 4 2nh00m 324 HK T K
08:45a - 09:45a Fare: 1
Source: LH
y O Tue 21Jul20 LHR-MUC (n2479 U 4 1h50m 32a HK LH B 0 Ref k5EGEH
05:50p - 08:40p 549 44 (EUR)

e s L omerae L | e v | o R B3
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In the stored fare window, you will be able to edit the endorsement box and fare calculation line according
to the applicable goodwill policy. Then <Submit> the changes.

Stored Fare

OFFICE ID AEXP AGENT ID |:| ORIGIN DESTINATION MUCMUC VALIDATING CARRIER LH

Type [ADT v Last Date/Time to ticket: 2020-03-19 03:53 PM
STFP DEP ARR AL FLTNO CL DATE TIME 8T FARE BASIS DESIGNATOR NVB NVA BAG
) MUC LHR IH 2472 H 7JUL20 08:45AM  HK [HDECLSP1 | [ | 07IUL2020 07JUL2020
[0 | LHR MUC LH 2478 U  21JUL20  0550PM HK  [UDECLSPO | [ | 21JUL2020 21)UL2020
FARE DETAILS COMMISSION AND INFORMATION
Base Fare [UR | [ 475.00|
Equivalent Fare [ | [ |
Taxes EUR 174.44
FARE RESTRICTION MAY APPLY i/ TWPio0t
Tax Details [l
Total EUR 649.44

FARE CALCULATION LINE
MUC LH LON238.55HDECLSP1 LH MUC283.61UDECLSPO NUC523.16END ROE0.907931

m coneet

Click on the ticket number in the transactions section to retrieve the initial ticket again and start the process
on manual exchange.

Transactions
¢ Tickets

REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS

2205747140070 B @ A TICKETED  16MAR20 15:45 JONA SMITH (ADT) LH2474 MUC-LHR 20APR
LH2473 LHR-MUC 30APR

In the ticket image, click <Exchange/Reissue> in the bottom of the ticket image display to proceed with
the manual exchange.

Electronic Ticket

‘B Print  Status : Ticketed

Ticket Image Agent Coupon

ETRECORD SMITH/JONA (ADT)

Ticket Image Details for Document

AGY. 06492021 oiD: MUC/MUC FF HO.:
ISSUED: 16MAR20 TKT: 2205747140070 AGT:
PNR: 4FOYQT/F1 IATA: 06492021 FCL 4
KEEGEH /LH FCPI: B
150: AT TC: VAL CXR: LH
VOID BY: 16MAR20 11:59P
Coupons
CP STP AL FLT CL DATE BRD OFF TIME ST FARE BASIS NVB VA BAG cs
1 o LH 2474 w 20APR MUC LHR 11:50a OK WDELGTX3 20APR 20APR oPC o
2 o] LH 2473 L 30APR LHR MUC 10:40a oK LDELGTX4 30APR 30APR oPC o]
Fare Details B Details
FARE: EUR 125.00 Form of payment: EUR 240.78 CASH
TAX: EUR 21.86 RA || Endorsements: FARE RESTRICTION MAY APPLY
TAX: EUR 7.83 DE || Fare Calculation: MUC LH LONT11.79WDELGTX2 LH MUC25.88LDELGTX4 NUC137.67VEND
TAX: EUR 13.03 oY ROED.907931
TAX: EUR 26.00 Yo
TAX: EUR 2335 uB
TAX EUR 1471 GB
TAX: EUR 9.00 YQ
TOTAL: EUR 240.78

Data Protection Notice
hitp:ifwwwiatatravelcenter. comiprivacy

m m Exchange/Reissue © Close

Austrian 7 & Lufthansa (JSWISS ‘ Z: brussels airlines Eurowings’ll Page 4



NDC Partner Program

LUFTHANSA GROUP

Select the applicable travelers and fare groups for the ticket exchange and click <Submit>.

Ticket Exchange

Select a Traveler

TYPE TITLE
o

Select a Fare Group

UR 649.44

Tue 07Jul20
08:45a - 09:45a

Tue 21Jul20
05:50p - 08:40p

FIRST NAME

JONA

Class

MUC-LHR H2472 H

LHR-MUC |n2479 U

MIDDLE NAME

>
2h 00m 32A

1h 50m 32A

Submit

Status  Cnx 2

HK

HK

LH

LH

© Cancel

LAST MAME

SMITH

DATE OF BIRTH

Assess the taxes in the next window as changes can occur in for the new flight dates and click <Continue>.

Tax Assessment

Currency Code: EUR
Designator
RA
DE
ay
Ya
Ya
UB
UB
GB

Austrian 7 & Lufthansa £JSWISS ‘

Old Ticket
21.86
7.83
13.03

35.00

2335

1471

115.78

MNew Fare
21.86
7.83
13.03

90.00

27.01

14.71

174.44

Mew Ticket

FD 21.86
FD 7.83
FD 13.03
FD 35.00
55.00

FD 2335
3.66

FD 14.71
PD 115.78
AIC +58.66
Total 174.44

O Close

Refund

0.00

brussels airlines Eurowings

Refundable
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LUFTHANSA GROUP

In the ticket exchange window, check if the endorsements and fare calculation lineare correct and

correspond to the provisions in the goodwill policy.

Then enter the penalty amount you want to collect or enter “0” to continue if no fee is applicable. If an
amount has been entered, the system will issue an EMD to collect the fee.

Any refund amount will be fulfilled through an EMD; activate the respective check box to issue the EMD

during the exchange process.

Ticket Exchange

Ticket Information

Manual

Ticket Mame Ticket# Coupons Currency FOPICardHolder Date PNR Tour Code |4TA
Old JOMA SMITH (ADT) 2205747140070 1,2 EUR CASH 16Mar20  4FOYQT 06492021
New JOMA SMITH (ADT) EUR 16Mar20  4FOYQT v 06492021

Calculation of Exchange New Fare Information
Equivalent Fare Mew 475.00 Reason for Issuance
Equivalent Fare Original Ticket - 125.00 REISSUE v
Equivalent Fare Difference 350.00 Endorsements
Add Collect Taxes 58.66 FARE RESTRICTION MAY APPLY /f TWPICGGG
Residual Taxes [ 0.00 Fare Calculation Line
MUC LH LON239.55HDECLSP1 LH MUC283 6 1UDECLSPO NUC523.16END
Penalty 0.00 ROED.907931
Add Collect EUR a0ses | Commission [
No Commission dug 0.00
Other
;’ CASH -
Total - 408.66

Exchange wiAdd Collect

408.66 (EUR) £

JONA SMITH

@ canee Q

Click <Submit> and confirm your action.

In the Transactions section, the status of the original ticket has changed to “Exchanged” while the new
ticket will show as “Ticketed”. Any issued EMD will show up below the ticket in the Transactions section.

Austrian 7 & Lufthansa £JSWISS ‘
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NDC Partner Program LUFTHANSA GROUP

3 MANUAL EXCHANGE DUE TO SCHEDULE
CHANGE

The following process only guides through the procedure of the ticket exchange in schedule change cases.
Please always refer to the Flight irregularities policy for business partners (OS/LH/LX) and the Brussels
Airlines INVOL rules for the conditions, rules and processes that need to be adhered.

Click on <Office Queues> in the menu bar from the reservation screen

Access Queue 7 Schedule Change by clicking on the folder and retrieve the affected PNR.

Count Summary AEXP: Queue 7

gr—
Office ID POSITION = DATE TIME CATEGORY = PLACED BY offFIcE IDff RECORD
Source F1 - Farelogix v 1 2016-03-14 11:47:25 AUTOMATION  MIAR BYGFJT
4 Active Only [ Fitter by agent
2 2016-03-14 13:43:.02 AUTOMATION  MIAR ZKFRAT
Queues 3 2016-04-15 14:20:19 AUTOMATION  MIAR 4U3LST
NUMBER 4 NAME COUNT
0 v@’ GENERAL 168 - 4 2016-05-10 10:30:26 AUTOMATION  MIAR 4JSKST
1 B”Q’ COMFIRMATION 26 = 5 2016-05-19 11:28:50 AUTOMATION  MIAR 4K2KST
NON-AIR SEGMENT NOTIFICATION — 6 2016-05-25 13:5326 AUTOMATION  MIAR Q515FU
SCHEDULECHANGE 7 2016-08-16 15:02:31 AUTOMATION  MIAR QoOY2FU
TICKETING TIME LIMIT (TTL) ADVISORY - 8 2017-02-23 09:14:18 AUTOMATION  MIAR RM4TEU
12 B”Q’ EXPIRED TIME LIMIT AND SSR CANCELLATION 54 = 9 2018-02-15 14:18:59 AUTOMATION  MIAR 2L1URT
14 v@’ NEW MARRIED CONDITION 4 - 10 2018-02-21 14:15:26 AUTOMATION  MIAR OADFEU
a1 A‘Q’ REQUESTING APISISECURE FLIGHT DATA 4 - " 2018-02-21 1415:29 AUTOMATION  MIAR QJDFEU
89 vg REQUESTING EMD ISSUANCE a7 = 12 2018-02-21 14:15:31 AUTOMATION  MIAR O4TEEU
100 .‘.Q’ CATCH-ALL 95 = 13 2018-02-21 14:16:05 AUTOMATION  MIAR 2UBXRT
M- o 2 e w 1-10 of 14 items M2 o > )M 1-13 0f 13 items

After opening the PNR, use Add Air to add the new flight segment(s) in the shopping cart, also in

accordance with the irregularities policies named above.

Add Reservation

M E XA =

o

Record Locator: 0Jasou @ M

Austrian 7 & Lufthansa (JSWISS ‘ £z brussels airlines Eurowings’ll Page 7
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Pin the original flight(s) using » (highlighted in yellow) and activate the check box for the new flight(s) in

the shopping cart.

Click <Book> to execute the flight exchange. The marked flight segments in the shopping cart will then

replace the pinned flights.

Itinerary
Booked - Air
» O
’ Sat 14Mar20
o ; 05:15p - 06:40p
» Sun 15Mar20
of ﬂ 08:50a - 11:40a
» Sun 15Mar20
l ﬂ 12:40p - 02:00p
Shopping Cart - Air
—
’
» Sun 15Mar20
7 11:35a - 01:05p
» Mon 16Mar20
ﬂ 08:50a - 11:40a
» Mon 16Mar20
ﬂ 12:40p - 02:00p

© Delete

VIE - LHR

LHR - ZRH

ZRH-VIE

VIE-LHR

LHR - ZRH

ZRH-VIE

05 455

LK 317

LX 1578

05 481

LK 317

LX 1578

Class

w4

W

Class

W

W

W

-

-

-

o

2h 25m 320

1h 50m 319

Th 20m 321

319

223

223

I e e e e

Status Cnx

HK

HK Y

HK

Status Cnx

0s
2 05
2 03
LH
1 LH
1 LH

Fare

Fare

Back in the reservation screen, click on the old ticket number and copy the old fare calculation including

base fare.

Electronic Ticket

S Print  Status : Ticketed

Ticket Image Details for Document

Ticket Image Agent Coupon

ETRECORD SMITH / JOMA (ADT)

EUR 288.13 CASH

i il
VIE OS LONTT 08WATLGTX1 L} XZRH LX VIETT 09WATLGTZ1 NUC154.18END

FARE BASIS
WATLGTX1
WATLGTZ1

WATLGTZ1

FF NO.:
AGT:
FCl:

VAL CXR:

NVB
T4MAR

15MAR

15MAR

DAl
4

os

NWA
T4MAR

15MAR

15MAR

MIAN

o | o O

AGY: 05452021 oD VIE I VIE
ISSUED: 1IMARZ0 TKT: 2575747140065
PNR: QJABDU / F1 IATA: 06432021
JMIAZT I 0S
150: AT TC:
VOID BY: 1IMARZ0 11:58P
Coupons
CcP STP AL FLT CcL DATE BRD OFF TIME ST
1 o} os 485 W 14MAR VIE LHR 05:15p oK
2 o} Lx 37 W 15MAR LHR ZRH 08:50a oK
3 X Lx 1578 W 15MAR ZRH VIE 12:40p oK
F i Details
FARE: EUR 140.00 I Form of payment:
" rom o0 Qo
TAX: EUR 832 AT {l Fare Calculation:
TAX: EUR 18.51 FAg ROE0.907531
TAX: EUR 26.00 Ry}
TAX: EUR 15.11 CH
TAX: EUR 26.00 Ry}
TAX: EUR 19.86 UB
TAX: EUR 14.83 GB
TAX: EUR 26.00 Ry}
TOTAL: EUR 28813

Data Protection Notice
http:/ivew v iatatravelcenter com'privacy

m Exchange/Reissue ©cClose
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Back in the reservation screen, hover the mouse over the fare number and click on the pencil to edit the
fare.

Itinerary
Booked - Air
y O Class - Status Cnx & Fare
y O Sun 15Mar20  VIE-LHR  o0s4s81  w & 2h30m 319 HK 0s
11:35a - 01:05p Fare: 1
Source: 0S
v [ Mon 16Mar20 LHR-ZRH 1x317 W 4 1hS0m 328 HK Y 1 0S5 1 Qper sz
08:50a - 11:40a 29513 (EUR)
y 4 Mon 16Mar20 ZRH-VIE  1x1578 W 4 1h20m 328 HK 1 05 1
12:40p - 02:00p
oo | e [ o [ e | s e [
0 Delete

Correct the Base Fare, escalate the tax details, select all taxes as paid.

Paste the the old fare calculation with base fare into the fare calculation line. Select “Reissue” as reason and
add “INVOL SCHEDULE CHANGE" to the endorsement box. Check again that the fare construction and
endorsements comply with the carrier’s involuntary rregulations.

Stored Fare

OFFICE ID AGENT 1D 'ORIGIN DESTINATION VIEVIE 'VALIDATING CARRIER 0s
Passenger Type Last Date/Time to ticket: 2020-03-14 03:52 PM
Ed DEP ARR AL FTNG CL DeTE e B FARE BASIS DESIGNATOR wE N £
o VIE LHR 0S5 461 w 15MAR20 14:35 AM HK WATLGTX1 [15marzoz| 7 15MAR202 |
[0 ] wr  zeH 37 w 16MAR20 08:50 AM HK WATLGTZ1 ] 16MARZ02! | T 16MAR202 | T
X | zZeH VE X 1578 W 16MAR20 12:40 PR HIC WATLGTZ1 [16marz0a] @ 16MAR202 | T
COMMISSION AND INFORMATION
Base Fare 140.00! i sl i 0.00]
QUIVEIENL Fare. REISSUE
Taxes EUR 15813
FARE RESTRICTION MAY APPLY /i NVOL SCHEDULE CHANGE
Tax Details =
} Collection  Airport Airport Paid
DesignatorAmount  Hature _
Point Currency Amount
Dloo_|

Clat_]
Ozv_]
Hve | [2600 ]
Dlen |
Fve | [ 2600 |
Cue ]
Cles_]
HEve | [ 2600 ]
Taxes Paid 158.13

Taxes to be

HRHRAKRRREREES

Collected 00
Add Row Delete Row
Total EUR 298.13
FARE CALCULATION LINE
F’\E 0S5 LONT7.09WATLGTX1 LX X/ZRH LX VIET7.08WATLGTZ1 NUC154.18END ROEQ.907931 ‘

m Cancel

<Submit> and confirm the newly stored fare with <Continue>.
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In the reservation screen, open the ticket to be exchanged by clicking on the ticket number and then do
<Exchange/Reissue> in the bottom of the ticket image.

Electronic Ticket

& Print

Status : Ticketed

Ticket Image Details for Document

AGY:
ISSUED:
PNR:
150:
VOID BY:
Coupons
cP STP AL
1 0 0s
2 0 LX
3 X LX
Fare Details [
FARE: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TAX: EUR
TOTAL: EUR

Data Protection Notice

05452021 oD
TIMARZO TKT:
QABDU /F1 IATA:
JMIAZT/ 0S
AT TC:
13MARZ0 11:55P
FLT CL DATE BRD OFF
455 W 14MAR VIE LHR
N7 W 15MAR LHR ZRH
1578 W 15MAR ZRH WVIE
Details
140.00 Form of payment:
3.50 QD || Endorsements:
8.32 AT || Fare Calculation:
18.51 FAS
25.00 YQ
15.11 CH
26.00 Y
19.86 uB
14.83 GB
26.00 Yo
298.13

hitpedieewwiatatravelcenter. comiprivacy

Ticket Exchange

Select a Traveler

. o

ADT
Select a Fare Group

UR 29813

7

Sun 15Mar20

TITLE

Ticket Image Agent Coupon

ETRECORD SMITH /JONA (ADT)

VIE I VIE
I575T4T140065
06492021
TIME ST

05:15p oK

02:50a oK
12:40p oK

EUR 288.13 CASH
FARE RESTRICTION MAY APPLY

FARE BASIS
WATLGTX1
WATLGTZ1

WATLGTZ1

FF NO.:
AGT:
FCl:

VAL CXR:

NVEB
14MAR
15MAR

15MAR

NVA
14MAR
15MAR

15MAR

DAMIAN

4

os
BAG CS
OPC (o]
OPC (o]
OPC ]

VIE OS LONT7.08WATLGTX1 L }WEZRH LX VIETT 09WATLGTZ1 NUC154.18END

ROEQ.907931

m Exchange/Reissue ©Close

Select the traveler and fare group you want to exchange and click on <Submit>.

FIRST NAME

JONA

VIE-LHR

Class

05 461 W

11:35a - (M:05p

Mon 16Mar20
08:50a - 11:40a

V4
V4

Mon 16Mar20
12:40p - 02:00p

LHR-ZRH 1Lx 317 w

ZRH-VIE x5 W

MIDDLE NAME LAST NAME DATE OF BIRTH
SMITH
»  Status Cnx &
2h 30m 318 HK 0s
1h50m 328 HK A i 1 0s
1h20m 328 HK 1 os

ocance'

Austrian 7 & Lufthansa (JSWISS ‘ £ brussels airlines Eurowings’ll
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Then check the tax assessment in the next window, there should not be any refund nor an additional
collection. If so, check the steps from previous page.

Click on <Continue>.

Tax Assessment

Currency Code: EUR

Dezignator Old Ticket New Fare New Ticket Refund Refundable
Qo 3.50 3.50 PD 3.50
AT 8.32 832 PD 8.32
FAS 18.51 18.51 PD 18.51
Ry} 78.00 78.00 PD 78.00
CH 15.11 1511 PD 15.11
uB 19.86 19.86 PD 19.86
GB 14.83 14.83 PD 14.83
158.13 158.13 PD 158.13 0.00
AlC +0.00
Total 158.13
omose
In the ticket exchange window, set the penalty to O and check the new fare information.
Click <Submit> and then <Confirm> the exchange in the pop-up window.
Ticket Exchange
Manual
Ticket Information
Ticket Name Ticket # Coupons Currency FOP/CardHolder Date PNR Tour Code LATA
Old JONA SMITH (ADT) 2575747140065 1,23 EUR CASH 13Mar20  QJABDU 05452021
New JONA SMITH (ADT) EUR 13Mar20  QJABDU v 05452021
Calculation of Exchange ew Fare Information
Eguivalent Fare New 140.00 Reason for Issuance
Equivalent Fare Original Ticket - 140,00 REISSUE v
Equivalent Fare Difference 0.00 Endorsements
Add Collect Taxes [ 0.00 FARE RESTRICTION MAY APPLY Jf INVOL SCHEDULE CHANGE
Residual Taxes & 0.00 Fare Calculation Line
WIE OS LONTT.09WATLGTX1 L X/ZRH LX VIETT.09WATLGTZ1 NUC154.18END
W penaty 0.00 J| \_ roeo so7e31
Even Exchange EUR 0.00

Austrian 7 & Lufthansa (JSWISS ‘

No Commission due

brussels airlines Eurowings

0.00
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The new ticket is then issued and will be shown in the next window.

Electronic Ticket

B Print  Status : Ticketed
Ticket Image Agent Coupon

ETRECORD SMITH / JONA (ADT})

Ticket Image Details for Document

AGY: 08452021 OiD: VIE / VIE FF NO.:

ISSUED: 13MARZ0 TKT: 2575747140066 AGT: DAMLAN

PHR: QLABDU /T F1 IATA: 06452021 FCL 1

JMJAZT /08

150: AT TC: VAL CXR: 0s

VOID BY: 13MAR20 11:59P ESAC: 25TAONUUTFTUP ORIG 1S5UE: 2575747140065 VIE 13MAR20 05452021

EXCH FOR: 2575747140065

Coupons
cP STP AL FLT cL DATE BRD QFF TIME ST FARE BASIS NVE HVA BAG cs
1 0 0s 451 w 1SMAR VI LHR 11:35a oK WATLGTX1 15SMAR 15MAR oPC o]
2 o L T w 16MAR LHR ZRH 0g:50a oK WATLGTZ 16MAR 16MAR 0PC o
3 X L 1578 w 16MAR ZRH VIE 12:40p oK WATLGTZ 16MAR 16MAR oPC o
Fare Details Details

FARE: EUR 140.00 Form of payment: NO ADC EUR 0.00 CASH

TAX: EUR FD 3.50 ao Exch Doc 2575747140085

TAX: EUR FD 8.32 AT || Endorsements: FARE RESTRICTION MAY APPLY /f INVOL SCHEDULE CHANGE

TAX: EUR PD 18.51 Zy || Fare Calculation: VIE OS LONTT.O9WATLGTX L X/ZRH LX VIET7.09WATLGTZ1 NUC154.18END

TAX: EUR PD 78.00 Y ROEN.S907934

TAX: EUR FD 15.11 CH

TAX: EUR FD 19.86 uB

TAX: EUR FD 14.83 GB

TOTAL: EUR NO ADC

Data Protection Notice
httpcdhveww iatatravelcenter comiprivacy

©Close
The exchanged and the newly issued ticket will be shown in the transaction section of the reservation
screen.

Transactions

& Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2575747140065 I - os EXCHANGED 13MAR20 1514 JOMNA SMITH (ADT) 05455 VIE-LHR 14MAR

L¥317 LHR-ZRH 15MAR
L¥1578 ZRH-VIE 15MAR

2675747140066 B & oS TICKETED 13MARZ0 16:34 JONA SMITH (ADT) 05461 VIE-LHR 15MAR
L¥317 LHR-ZRH 16MAR
L1578 ZRH-VIE 16MAR

The current situation is a great challenge for all of us and we hope that this process adjustment will make
your work noticeably easier. We would like to take this opportunity to apologize to you for the long waiting
times during the last days.
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