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General I\/Ianagment of Sales - EGYPT A STAR ALLIANCE MEMBER ,:‘:

CIRCULARS NO. 69/2020

GDS Refund Function Temporarily Suspended

Dear Partner,

In light of receiving a high volume of refunds through our GDS channels,
EGYPTAIR has temporarily suspended the "Refund Notice Function"
through all GDSs in order to monitor each booking, meanwhile refunds
may still be submitted via "Refund Applications through BSP Link “for the

eligible tickets.

Thank you for your understanding.

EGYPTAIR Airlines
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