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Dear Industry Partner
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I would like fo take this opportunity to lel you know thal you are all in our thoughts during this
difficult glebal situation.
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Since the starl of COVID-19, we've had mulliple flight cancellations. To mitigate the impact of the
unprecedented and rapidly evolving COVID-19 landscape, we've had o temporarily suspend Thai
Airways operation between Shanghai and Bangkok during the period of 25Mar20 - 31May20.
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The most ‘imporiant thing for 2l of us during these times of adversity is to stay together. No matter the
challenge, no matter the cbstacle we always find a way to strive through. We will 3!l come back beller
and stronger and look forward to working with you in the near future.
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Stay safe and free of COVID-19.
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Warmest regards,
S R ahaE.

Fasmmon 2.

Patsamon Singha-Udom
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General Manger — Shanghai & Eastern China
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