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SINGAPORE AIRLINES & SILKAIR'S FARE CONDITIONS; FOR

DEPARTURE FROM MAINLAND CHINA
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Fare Application:

1.1
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Valid for sale within Mainland China.

1
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Valid for tickets issued from 18Mar2020(inclusive) onwards.
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Table of Fare Conditions:
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*Depends on specific fare's condition

a Kk ATV R, 2, TR AT R AR (% MEL-WLG w fl DME-ARN w)

a Long Haul: any flights involving EUR, AME, SWP, South Africa (excluding MEL-WLG vv / DME-ARN wv).
b Ktk AL RRAGIE, T REDEYOH, GBI, FA, #E, S8R

b Short Haul: any flights involving SEA ,SASC, CN/TW/HK, JP, KR, MEL-WLG v/ DME-ARN wv)
C PRALHRE FT LR 22 R0 JBEAL 43 b vH:, W e B A5 AR DA JH 50 72 [ R, LA PR AN 23 A1 v 2 PR A ]

2 1T W S JRE 67 7% £ www.singaporeair.com F1 www.silkair.com 5 . ELEE A 2 br AL LR AT RE T 2 .

PR Gt e T AL K AT 48 /N 702 o] _E A ATLize ERORE (s, A R v s (RO 28 5o e o U g 4 2.
¢ Advanced seat selction : Economy class seats are defined as Standard ,Forward Zone and Extra legroom.For

more detail please refer to seat map.



Paid advance seat selection to be done only on www.singaporeair.com or www.silkair.com.Advance seat

selection fees vary according to itinerary.
All economy passengers may select a seat for free within 48 hours to scheduled departure, subject to

availability.

3 MRESITH KRG F A
General Terms & Conditions for Fares and Ticket Issuance:
3.1 ZEM R - REE 5 P E AR AL OREF— B, HAT I "IATA No -QS--" .
During issuing ticket, please ensure the first letter of "Fare Basis" to be same with
the "Booking Class". Please key in "IATA No -QS--" into Payment box.
B2FMAEMPUEAT sQ/ MIHLE, BEABFEHR.
BRIEM RSB, MILER SQ/MITR LEF&AZEHIE, EHTF SQ/ME TR i
RIGLEROFHIE, FEAT SQ/ M 5HAMIE A TG LER I EZRHE.
Tickets issued at above fares are "Non-endorsable"”; "Valid on SQ/MI
operated flights, SQ/MI codeshare flight operated by TR, and SQ 4200 - 4500
codeshare flight operated by NZ only", unless otherwise stated.
A A BT U A OO TR R . AEEHERL. LB TR
3.3 % DAL HA B T 2 HY
All fares are net fares for ET only; Sales Tax, Airport Tax and other
charges are not included.
A B I S, EREH A RIS, AR SR RN DL R
BAGNAANE. X T AT LR AN, FrA A AL KA E A T 9% .
If net fares are not available in this faresheet, published fares will apply. Please
refer to system for the rules of full published fares. Published fares are
non-commissionable.
3.5 B BT A s B RO LA Ja — AN BE ORI  HE R AT 5
The ticket validity is based on the departure date of last segment.
3.6 LAY OPEN.
Open ticket is not allowed for e-ticket.
3.7 HLER LA MUY H -
Flight coupons must be used in sequence.

4 RTRMHEE:
RBD Combination
RIAEFTHPTE B fHhE) FIA/ZICIJIUIDISIT/PILIRIY/BIEIM/HIW AR
Lz B RVHRMHEEHFEH 42— RT EMTHEE, WIEA T
4.1 DATHE.
SQ allows mixed-RBD sale for
F/IAIZIC/JIUID/SIT/PILIRIYIBIE/M/HIW classes with 1/2 RT fare
calculation. Open-Jaw itinerary is applicable.

42BN BE W, QINVIK T2 ERS



S/T/P/LIRIYIBIEIM/HIW EfE;
Unless otherwise stated, Q/N/V/K is allowed to mix with each other
or with S/T/P/L/R/Y/B/E/M/H/W RBD;
4.3TBF 4 A o vr 5 HAl TBF ZMiRAeH &
For TBF fares, mixed-RBD is only allowed with other TBF fares.
TRABSE, MLEEA RO, SUiPh B 2%, no show 2 LR HAth 25 3, LA 4% 1)
4.4 IR %A
Mixed RBD booking, ticket validity, change/ cancellation / no show fees and
other fare conditions will apply by fare basis with the stricter rule.
filhn. HEATE PEK-SIN Y fitt, [RIF2AB: SIN-PEK 24 H fitt, Il PEK-SIN £
I B AR ) H AR 25K, RO U 2% CNY 150
Example: If PEK-SIN is onY RBD, an
4.57E SIN WiIT i) 3 B AT REEH,
3 Sectors itinerary with Open-Jaw at SIN ( omit one SIN-XXX or v.v sectore ) is
allowed. The RT fare and conditions of the respective destination apply.
BRAEMT S A U], DL R SRR AUR LA B AR (6] e VR A & . A e vF
4.6 [F]—7J7 [ &L B AR AR -
Mixed RBD selling (1/2 RT caculation) only applies to per direction route between
origin and desitionation. Mixed RBD of various sectors on one direction is not
allowed, unless otherwise stated.

5 BER(EFERBED
Refund Fee (Including tax refund)

5.1 A b X RS IR 52T 22 3 LR G ZEAN ) g
Refund fee for SOTO ticket is subject to fare rule in GDS.

A FOVE, AR A B B2 IR R I AR A LB CLASRARAN Sy T

524E MR 2) - CAEHMBFI 4. MR E .

If allowed, refund of partially used tickets should deduct away
the net fare (based on one-way fare instead of return fare divided by 2) of used
sector, tax of used sector, and refund charge.

5.3 5E 4 A Af FH B H Y DIRIQINIVIK fitt, RSB, AIBGE S5,
For totally unused or partially used D/R/Q/N/V/K RBD, taxes are
refundable, no charge refund fee.

5.4 LM ERA TIRE:

No Refund for below cases:
| SQ = MIfIBEARMEA, HRMEB SR BILE
Tickets which interline sectors are used but not SQ or Ml sectors.
B —E R BRI (AT 22 H B R)
Tickets that are expired for more than 1 year (from the date of ticket
issuance)
5.5 2 )LEEM (AL AUBUREE 3%
No penalty for refund fee for infant without seat.



6 RHL%:
No-show Fee
e 45 R REAE JFUE UMD K e Rt 2 2 ) B 8 o B B8 i /IS Th) DRk 3 RS R)
6.1 = HL(no-show), FT UK IS ERHLF:.
No-show fee apply when customers fail to cancel or change their travel
itineraries before scheduled flight departure time.
6.2"No-Show Fee Apply" nE! 7 5t 51 B A7 (i i% A8 E 2
Remarks of "No-Show Fee Apply" to be added in fares endorsement box
of any RBDs.
6.3
e No-show J5 45 #EK B it/ H 91, Y No-show 271 change %t i %
No-show + change: charge higher of no-show or change fee.
6.4
% No-show Ja#5 ZKIBZE, No-show i FTiE 2 9 AR I .
No-show + refund: charge sum of no-show + refund fee
6.5
B)LE A (FE AL No-show J& A EL No-show 2.
No penalty for no show for infant without seat.

7 BT
Rebooking Fee

7.1

RENFTBEATHITEZE o ARMAZMAZS R E S G ST R SO ZERIE S A SE)

it SCHBURE N Z2 (i M2 52, (BN S WACHG T - 21 9%

Agents can perform ticket reissuance.For any ticket change causing different
prices, fare difference to be collected. No admine fee apply.

7.2 WA F S o R BT UPE, T SEHH STN A N A 1 55 )5 PR T # T
If new itinary is booked in a new PNR, original ticket number should be
inputted in STN format. Then reissue ticket.

7.3 B )LEM (AL AR BU 3% .

No penalty for change fee for infant without seat.

8 FAhRAY FLL RIS
All other types of admin/service fee
BB 2w prf B 2 AT DUE ] 1E R Gk AT T L el E shT . B
8.1 L AT S 2 H
Reissue function is available on 1E system for appointed agency of Singapore
Airlines. Singapore Airlines do not impose charges for this.
8.2 H#ilid SQ/MI p S b SEALEE, KU IS T 400 HIR 55 9% -
Ticket purchase directly through SQ/MI office is chargeable at CNY400
service fee
N SRR A BN JEIE SQ/MI FrZ Ak B AT WL S oA B (9 an AT A, 4
8.3 1%%), # S KT 400 JoF4E7% .



Admin/service fee of CNY400 will be charged if agents or passengers contact
SQ/MI office directly for date change or other services.
8.4
AR EGE AR FUE ML 2 N R SQ Bl M1 Jp S AL HEAT AH ST E IR 55 (& & 1€ , LA i E
) U IR T 400 o259k
Service fee CNY400 is chargeable for reservation of additional services (eg.
request of special meal, seat etc.)
if agents or passengers who purchase ticket via agent contact SQ or Ml
office directly.
8.5
IR 2@ SQIMI 753 AR TIE M SEIR BRI, KSR S5 9% USD150 (e pl 43t % i)
For RTW ticket booking/issue by SQ office, service fee of USD150 to be
collected (converted to local currency)
8.6
s ZE AR, T e R L, BN BATIEI R E 2 s iR EE SQ
FRRA LIRS, U R T 400,
IR CHE RPN TIEAEH NI G "l SQ JrFAbfi
PR, SHlliRgs 9t .
For online ticket, if totally unused, pax need to make changes online. A service fee
of CNY400 to be collected if changes are made through SQ/MI offices.
For partially-used online ticket, where pax is unable to make changes online, pax
could make changes through SQ/MI offices without service fee
8.7
Jik L AN SQ B MI 7p S AL BEAT LIRS B, 0 IS AL R 40 =2 b 0 D WA BB 2 e 55 97
Pax booking change through non-China SQ or Ml office, that office would
collect relevant service fee based on local fare rules.

9
JLEIZ)LEH
Child/Infant Fare
9.1
JLEFEMEH T 12 ST RE .
BILEMEHT 2 Z U TR . 2L 5 B 47 A TH]
Ak, IR ZE AR
Child fare is applicable for passengers below 12 years old.
Infant fare is
applicable for
passengers
below 2 years
old. Infant must
share sea



9.2

2 )L EEAN T ZE AR RIS AL AN 1) 75%, fovF )L Frdn i A
fi7 8 ZICII/UIDISITIPIY/BIEIMIHIW - (F/A/Q/NIVIKIG ANi&E D
HEZE )L S PRSI 75% + AHRLHEZRF N2k 407 &
L ZTEAR).

Normal child fare is 75% of applicable normal adult fare of RBDs
Z/C/J/U/DISITIPIYIB/E/M/HIW  (F/A/Q/N/V/KI/G not applicable).
Peak period child fare is 75% of applicable normal adult fare plus
peak surcharge (Economy and Premium Economy Classes)

9.3

)L SR Fare Basis J5 % 2 “CH", & PR BN SE T iH 5.
: M13CNRCH.

When issuing child fare, a suffix "CH" must be added to the Fare
Basis, otherwise it will be computed as adult fare. E.g.
M13CNRCH.

9.4

TN LENLEETCILE T, AT SN =N .

Child discount is not available for Unaccompanied Minors, adult
fare is applicable.

9.5

FERBILEN CEEEAL) 9 FZ= BN LA AL 0T (1 10%, 7o V22
JLPTFIRIAE AL v FIAIZICIIIU/DISITIPIYIBIE/IMIHIWIQ/NIVIK
M=) LEEM (TR TP ZE NGO ) 10% + AHNE . A 2= fff
ek ( &bt LRIEZTHR).

Normal infant fare  (without a seat) is 10% of applicable normal
adult fare of RBDs F/A/Z/C/J/U/D/S/T/P/YIB/E/M/H/W/Q/N/VIK .
Peak period infant fare is 10% of applicable normal adult fare
plus peak surcharge (Economy and Premium Economy Classes)
9.6

H 2 LEER Fare Basis J& 5 ZEH0UIN", - 75 LK BN SE A 1H 5
: M13CNRIN.

When issuing infant fare, a suffix "IN" must be added to the Fare
Basis, otherwise it will be computed as adult fare. E.g.
M13CNRIN.

9.7

THAETUE I R FE 22 ) L&, Sl EAS & BILRE.,
Please indicate "baby meal" while making flight booking;
otherwise SQ will not prepare relevant special meal onboard.
9.8

JLEWER, 4Lk SSR_CHLD_SQ_HK1/DDMMYY #% 24 A L
HAGEREARIE  LEER.
SSR_CHLD_SQ_HK1/DDMMYY format is requested to input
child's birthday information to ensure sucessful reservation of



child meal.

SSR_CHLD_DDMMYY

B)LTE R, 2Lk SSR_INFT_SQ_HK1/DDMMYY #% 24 A 22 )L,
HAAE B G A RETUE Mo 28 ) LRR IS5 AR 55
SSR_INFT_SQ_HK1/DDMMYY format is requested to input
infant's birthday information to ensure sucessful reservation of
infant bassinet and infant meal.

9.9

BLEM L) ANWSCHUIR 52 2l R 2%

No penalty for change / refund fee for infant without seat.

10
FHEEN RFIMTE

Student Fare and extra baggage

10.1

M SQIMI H [ KBl s K F4554 YIBIE RE L2 (0 B 2 A AT
BAMETT 15 N TATZ R MIH/W AEHLEE (1) B S48 nT 4o b4
w10 AT AT 8B N T RNl AR e R ARSI (RENRAE
WA, BHEEHNSIES M,

RIS, LR BT I R A R AT 2 R

Students studying abroad and departing from SQ/MI China
points are entitled to extra 15kg baggage allowance for Y/B/E
RBDs ;10kg baggage allowance for M/H/W RBDs.

Passenger should present relevant documentary proof at the
airport check-in cou

When issuing ticket, ticket should reflect the original baggage
allowance.

10.2

A AMT AR KR 22 H R BB [RIFETC S A B4t
7.

Extra baggage applies to outbound journey from mainland China
only. No extra baggage is offered for return sectors.

10.3

AN AR F T IR RN, LES . TeR A .
Student apply normal adult fare, not applicable for child
discount. No student fares eff from NS18.

10.4

FRA AL SR R 3R 2 MR B 00 Z000KE 2 A Z5AIE 52 ET R S DA% A6
Please keep the proof of student identity for check both for pax
and agent.



11

GV #r#&

GV Fares

11.1

GV2/GV4/GV6 Kt i Zitd /b 2,4 B 6 NSRS, ZRFTA e
IR 2 [ [A] .

GV2/GV4/GVE fares require a minimum of 2 or 6 adults
respectively. All pax must travel on the same itinerary, on
outbound & inbound segments

12
IR [B] 4 e 3 A Ao

Return to other points

121

[ P2 3% [m] A 463 ) JF At e ] Bt A 22 ol i, S AR AR T
R H PR, T 1/2 RT 24k EoRiH .

For return to a different SQ/MI Mainland China station, fares will
be calculated on 1/2 RT basis of both stations' fare to the
destination.

12.2

REJEEX B, 63, HAMEEGAD , K@ B
78
For return to Hong Kong, Taiwan, Japan and Korea, the following
surcharges will apply:

REHEEX (FHs, 675, HAMSES , TIR7EHEiE 26
TP SRy, Mn sk F Tt 5

Return to N. Asia points, surcharge has to continue to be
manually priced.

ST | BT
RE:| Z2THEH | ARIERER
hn#k hn#k
Surcharg

e for |Surcharge
Retur[Economy for

n to: / Business/
Premium |First/Suite
Economy

guRtE
Hong | GHIN % | Jokin skt
Kong
a5
Taiw | CNY500 | CNY1,000
an




HA
Japa |CNY1,000] CNY2,000

i [H]
Kore |CNY1,000| CNY2,000

13
1= B it tn 2
Stopover surcharge
13.1
PATN AT RE 5 Wit B B n 9% CNY500:
Stopover surcharge of CNY500
applies to following itineraries:
Hi4E LAX 1#H7E ICN vy
HiAE LAX 1£B7E NRT wv
HifE JFK {287 FRA wv
HIFE IAH {FB7E MAN v
HifE SFO {#EfE HKG wv
HifE ARN {£H7E DME

A WLG {584 MEL

14

FEZ= [} hn 3%

Peak period surcharge

141

LA B ) B AN A B (B AL 550 ) SQUMI 33t 55 H A 11 BT A 47 2 e AU
REZEFINZe (CNY) o [RTEF5REL TR NN
STP/YBEMHWAQNVK

Peak period surcharge(CNY) applies to the following periods,
based on outbound departure date from SQ/MI mainland
China points. Limited to Economy and Premium Economy
Class : STP/YBEMHWQNVK

" MI

M fin

FiE / HEE |
H R (|WERE| W | H

Peak| H¥#&HT ] il | Peak |Outbo| &
Perio| Outboun| E#gH & |Hi||Perio| und |ex-
d |d dates| ex-PVG |k|| d |dates [MIC




e N
X-
Cc
A
N/
S
V4
X
A 1| [ET
CNY |19 JAN 20 2[|ICNY |23 JAN
(20 |- 28 JAN 0| (202 |20 - 27
20) |20 1200 0110 JAN 20|600
<|_¥
M + 3
J &
Gold Golde |29
en n SEP
Week[26 SEP 8||Week |19 - 02
(20 19-03 0]| (201 |OCT
19) |0OCT 19 1200 0|9 19 300
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Hé + 3
J &
Gold Golde |29
en n SEP
Week|26 SEP 8| |Week |20 - 02
(20 |20 - 03 0]| (201 |OCT
19) |OCT 20 1200 0|9 20 300
14.2

A B 8] B M A (R R R SQ/MI i i A6 5 H % 1R i A AT A2 75 WSCUHE
ZmeE (CNY) . [RT&E5 5MELFM W ML
STP/YBEMHWAQN

Peak period surcharge(CNY) applies to the following periods,
based on outbound departure date from SQ/MI mainland

China points. Limited to Economy and Premium Economy

Class : STP/YBEMHWQNVK
T
H
Peak| H¥#&HT ]
Perio| Outboun | Jt 5 H! &
d |d dates| ex-PEK
HI7 |19 JAN 20 1200




CNY |- 28 JAN
(20 |20
20)
+ .
B4
}a
Gold
en
Week[26 SEP
(20 (19 -03
19) |0OCT 19 1200
<|_¥
Jid
Gold
en
Week[26 SEP
(20 |20 - 03
19) |OCT 20 1200
15
JAR Kt tn 2
Weekend surcharge
15.1

DA I 8] B M3t R B BT AT R R WOBUR R I I 3% (CNYD
T2 M S Aeft: YBEMHWQNVK
Weekend surcharge(CNY) applies to the following periods ,
based on outbound departure date from SHA. Limited to
Economy Class : YBEMHWQNVK
FAR | 3Rt A
Week| Outboun | L#EH &
end | d dates | ex-PVG
JA R
Week
end
2018

DOP 5,6,7 300

2019

16 VK S frc AR B

Seasonal VK Blackout dates



16.1

16.2

17

171

AT E KR SQ s A I PTA AT AR VK FR ALK 4 4F

TEI, 16.2 g B (e B BR A1 o

With the exception of 16.2 stated, seasonal VK

inventory closure rule will be lifted from 01 Jun 18,

DL B 1) B DA A [ Kty SQ i U R R BT A AT AR 1)

VK ABRLHKE R ] -

Seasonal VK Blackout dates applies to the following periods,
based on outbound departure date from SQ/MI mainland
China points.

ex-| ex-C
ex-B
2020 SH | AN/S
JS

A | ZX

ex-
XM
N

ex-CT
U

ex-
CK

15 JAN 20 - 02 FEB 20

FEFTT Winter Holiday + CNY (2020) | (Structural) /03 FEB 20 - 11
FEB 20 (Tactical)
12
22
12 JU
12 |JU| 12
JUL L
JUL | N | JUL Not
20- (20 -| 20 20A 120
24 Summer Peak CNY (2020) - ,pp -
22 | 22| 22 icab
16 22
AUG |AU | AUG le
AUG AU
20 |G| 20
20 G
20
20

+—# 45 Golden Week

26 SEP 20 - 03 Oct 20

RATHT S HE

Advance reservations /ticketing

MR EE KR SQIMI 3k s A 5 R F0 6 R A A AR ) (3t DX 38k T

Advance reservations applies to the following
RBD and route region.
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T T
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R R
Tl | 57 | Filt |87 | TH
RET| (| RET| (| R0
(R)|R)| (R)|R)| (R)
&£, RBDs AP |AP| AP |AP| AP
D15CNR1 14 -
P13CNR3 / P13CNO3 30 |30 30 | -

18 BEkEKEH

Minimum & Maximum Stay

MR KRl SQIMI i i R S TN S A R I H I3RS VAR BR 1l i e 1 B 2 R
At A B B R 3 X 3805 A BR 1

Min 2 day stay for V class to SIN/SEA. No Min stay restrictioin for other RBDs and

18.1

route region.

18.2  MHAE Kl SQ/MI ik 55 H & 22 BT X380 H 3 1) B KA B i 1 %
Max stay applies for all route region, refer table below.

BN
ZHX /
(iR ASE S
WX /
Kb X
| REM
K | X
X (A& [SWP/WA
Bringg | Fngo A dEE
SIN/ SIN/ | EUR/ [#iX
B4 E i SEA SEA AME |NA
=B
B B & K
K K K |[#F
= = % |3 &
BE B BE| B | B2E MM
28 IMA| =8 (MA| £ MA| I |A
f&f. RBDs MIN | X | MIN | X | MIN | X [N|X
1
F -1y | - |1Y| - ]1Y]-|Y
1
A -1y | - |1Y| - ]1Y]-|Y
1
z -1y | - |1Y| - ]1Y]-|Y
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2D

2D
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ADM Penalty



19.1
FT A BT R B (ADM B ) et 53 AR AR T 100 JTH 11 <6
A additional penalty of CNY100 is charged for every ADM issued to agent.

N BA ISR, WS E LN, SNE R T B R A 2 5 A
Please refer "General Fare Conditions" for clarification. General Fare Conditions apply to all
SQ/MI fares.



