
Effective from 23:59 Thailand Local Time on 20 March 2020 
(At the Time of Check-In at the Airport of Departure)

Summary of Practical Guidelines for Air Operators

Phase
Air Operators' Duties

Foreign Nationals Thai Nationals Returning to Thailand

Upon Check-in

  
  1. Verify passengers' travel history in the last 14 days before the date of travel whether they have traveled to 
      Disease Infected Zone or Ongoing Local Transmission Area
  2. If yes, require the presentation of;
      (1) Health certificate certifying that the passengers "pose no risk of being infected by the Coronavirus
       Disease (COVID-19)", issued no more than 72 hours prior to the date of travel.
      (2) Health insurance/health insurance policy that shows minimum medical coverage of 100,000 USD in 
       Thailand and covers the Covid-19 Disease

  Note: If the passenger has traveled to Disease Infected Zone or Ongoing Local Transmission Area, 
              or is unable to present the required above documents, the air operator shall not issue a 
              boarding pass and the boarding shall be denied.

  1.  Require the presentation of "Fit to Fly" health certificate
  2.  Certifying Letter from Royal Thai Embassy, Thai Consulate Office or 
       Ministry of Foreign Affairs, Kingdom of Thailand

  Note: If the passenger is unable to present the required above documents, the air 
              operator shall not issue a boarding pass and the boarding shall be denied.

Upon Receiving 
Boarding Pass

  1. Arrange seats to passengers with the greatest possible distance apart from each other when issuing boarding passes
  2. Arrange for passengers to provide information on the address in Thailand in the T.8 Form or in "AOT Airport of Thailand" Application.

On Board
  1. Inform passengers on how to protect themselves from communicable diseases, such as wearing masks at all time.
  2. Limit services in the passenger cabin
  3. Require all flight attendants to wear masks

Entry to Thailand
(Passenger's Duty)

  1. Present to the communicable disease control official:
      (1) Health Certificate / Insurance Policy
      (2) Completed T8 Form or "AOT Airport of Thailand" Application
  2. Under the applicable appropriate quarantine measure

  1. Present the T.8 Form to the communicable disease control official
  2. 14 days self-quarantine at their own residence

Remarks: Disease Infected Zones Ongoing Local Transmission Areas
People’s Republic of China; including;
- Special administrative Regions Macau;
- Hong Kong

French Republic
Kingdom of Spain
United States of America

Republic of Korea Swiss Confederation
Republic of Italy Kingdom of Norway
Islamic Republic of Iran Kingdom of Denmark

Kingdom of the Netherlands
Kingdom of Sweden
United Kindom of Great Britain and Northern Ireland
Federal Republic of Germany
Japan (Specific cities);
- Hokkaido, Tokyo, Aichi, Wakayama, Kanagawa, Chiba, 
  Okinawa, Kyoto, Osaka
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