
CHANGE FEE WAIVER FOR QANTAS INTERNATIONAL AND
DOMESTIC BOOKINGS

15 March 2020

All customers with a QF (081) booking (existing or new) for travel now until 31
May 2020 are entitled to the following options:

 Cancel and retain the value of the ticket in credit
 Upon rebooking, Qantas will waive the change fee

Conditions
 Waiver is valid for tickets cancelled and held in credit between now and

31 March 2020.
 12-month ticket validity rules apply UNLESS ticket is expiring before

30 September 2020, in which case ticket can be retained in credit
until 30 September 2020.

 This waiver can be applied only once per booking.
 If applicable, customer will pay any fare difference.
 Does not apply to refund, no show or cancellation fees.
 For Classic Flight Reward bookings (includes Qantas, Jetstar and

partner airlines) customers may change/rebook without penalty

Authority number 623063 must be entered into the endorsement box to avoid ADM.


