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Agent can make refunds for cancelled flights on LH/LX/OS tickets in accordance with the
Flight irreqularities policy for business partners.

OS/LH/LX A, #FATFER LHG #i¥E5 H LHG sthrkiz, @BRINIPESEhrIGE, REA
TR, WAL GDS HEIR . A MPESEPRBOY, X TR IS, DCC/
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For a cancellation of a Lufthansa Group airline’s prime flight and/or codeshare flight
amongst each other (OS/LH/LX/SN/EW), ticketed on OS/LH/LX stock, NO refund waiver
is needed. The Travel Agent can process the refund of the ticket directly through the GDS
(refund notice). Refund of DCC and OPC is permitted only on INVOL basis and for
completely unused tickets. No refund of DCC and OPC for partially used tickets.
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Goodwill policy is applicable if following conditions are fulfilled

JENLEEFFSEH : 7520204 2H 26H (%) ZHi

Ticket issued: on/before 26 February 2020

ZEiE: OS/LH/LX/SN/EN (257-, 220-, 724-,082-, 101-)

Ticket stock: OS/LH/LX/SN ticket numbers starting with 257-, 220-, 724-,082-, 101-
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Tickets issued with original confirmed date of travel: Between 24 February 2020 and @
March 2020
o EIERZL:

o JEMLEEGH K HL H\HABLQ, MIL, TRN, VRN, VCE, TRS, GOA, H.H
OS/LH/LX/WK/SN/EW/4U/ENSE BRI (i
OS/LH/LX/WK/SN/EW/4U/EN operated flights from/to BLQ, MIL, TRN, VRN,
VCE, TRS, GOA

o JENLEEGG KM/ H M BLQ, MIL, TRN, VRN, VCE, TRS, GOA, H#:
OS/LH/LX/WK/SN/EW/AU/EN Mt (ARG 4L T2 A 3
OAL operated flights with OS/LH/LX/WK/SN/EW/4U/EN flight numbers (“code
share™ from/to BLQ, MIL, TRN, VRN, VCE, TRS, GOA

2. FELRBERNER ISR RNE
Rebooking is free of charge if ticket fulfills the above mentioned conditions
o MEHBERIHHHA, wdE bl I5 g E
Rebooking needs A waiver and can be done
o MEEANWTEI S GDS R4+ AATERAENEE, JH
by agency in own GDS, and
o AU AR Wik FE SRR AL, FE IR RIS TWP 2005
Please contact the local Lufthansa Group Agency Support for a waiver TWP 2005.
o ITHEEMEAL (RBD) : LH/LX/OS/WK/SN/AU/EW/EN 13k 5IT EERR 2 (RBD) , HWIEIT
JERS AL 35, AT LAT RSS2 2% (compartment) P IILABARARIT BERR 7; 224 a2
3 FH e HoAth i 2 2w AT A D SR AT AR A2 (RBDD
RBD/Booking class: Rebooking in original ticketed booking class/RBD
Exception: For LH-Group operated flights: (LH/LX/OS/WK/SN/4U/EW/EN) rebooking to
same or next available RBD within same compartment is permitted.
o IRMEEE KHH: 2020 44 H 30 H
New travel date latest on 30 April 2020.
o HMHE:
LH/LX/OS/WK/SN/4U/EN sifrzkiz: 4 HHDh BLQ, MIL, TRN, VRN, VCE, TRS,
GOA HINLEE ] Fo B it 2 2= MR8 ] e H gt e SR ZE0 . RPN 9% . Bdad F 18
L.
For LH/LX/OS/WK/SN/4U/EW/EN operated flights: Change of destination BLQ, MIL,
TRN, VRN, VCE, TRS, GOA to a destination within EU* permitted free of charge. Original
fare value, YQ and taxes to be carried forward to the new ticket.
EW SEbrzKia: ZUd It H 24 R BN AS BB vH 524, B 2 ST HE AR S 4 S5 22 B
Tt ZEH T A
For EW operated flights: Repricing of the fare (at time of exchange) according to new
routing/destination and RBD is mandatory.
(Kk#H*/ EU* = DE, AT, CH, BE, SK, FR, AL, AM, AZ, BA, BG, BY, CY, CZ, DK, EE, ES, FI,
GB, GE, GR, HR, HU, IE, IL, IT, KG, KZ, LT, LU, LV, MD, ME, MK, MT, NL, NO, PL, PT, RO,
RS, RU, SE, SI, UA, UZ))
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o EMMIE/NIE AE]: FETEEMAE. SCH RS
OS/LH/LX/WK/SN/EW/4AU/EN SRR AGE AL PE !
Permitted flights/carrier usage - Per original fare rule
Exception: In case of change of destination OS/LH/LX/WK/SN/EW/4U/EN operated
flights only!

o HABBUINFZ B EZE U RLE AT
All other fare rules/conditions - Per original fare rule

o RINTRAUG, TEIEHTFE A N NFFR R AUES:  TWP 2005

In the case of reissues after waiver granted, the endorsement entry should be: TWP 2005

3. BEMMNZEREZENMEMNIT

Refund: Per original fare rule
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