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Lufthansa Group extends flight suspensions to mainland China
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The safety of its passengers and employees is the top priority of the Lufthansa Group. After a
thorough assessment of all currently available information on the Coronavirus, Lufthansa Group
has decided to continue to extend the suspension of flights between Germany, Switzerland,
Austria and mainland China by Lufthansa, SWISS and Austrian Airlines until 24 April.
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Additionally, Lufthansa Group airlines are reducing additional frequencies in their route network to
and from Hong Kong. Flights between Munich and Hong Kong will be suspended between 6
March and 24 April. Passengers will be rebooked via Frankfurt and Zurich as far as possible
during this period.
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Cancelled Flights (Involuntary)
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Agent can make refunds for cancelled flights on LH/LX/QOS tickets in accordance with the
Flight irregularities policy for business partners.
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o OS/LH/LX ZEA, #HATHER LHG Hidt's H LHG stfrzkiz, BRATIEsEhrmuy, REA
LA, AIAE GDS " EHEIRSE . AMIBLSEERBUH, X TR RIS, DCC/
OPC JRHiR.

For a cancellation of a Lufthansa Group airline’s prime flight and/or codeshare flight
amongst each other (OS/LH/LX/SN/EW), ticketed on OS/LH/LX stock, NO refund waiver
is needed. The Travel Agent can process the refund of the ticket directly through the GDS
(refund notice). Refund of DCC and OPC is permitted only on INVOL basis and for
completely unused tickets. No refund of DCC and OPC for partially used tickets.

& FEF N EREGHAVATYEE A TRLE
Non-cancelled Flights (Voluntary)

1. UFERERSHRERR K ENE
Goodwill policy is applicable if following conditions are fulfilled
o JRNLEFFEEH: 7620204 2H 3H (%) 2l
Ticket issued: on/before 3 February 2020
o ZF: OS/LH/LX(257-,220-,724-)
Ticket stock: OS/LH/LX ticket numbers starting with 257-, 220-, 724-
o JEMIHEE K HIHAE 20204 11 24 H- 20204 3/ 28H
Travel date: between 24 January and 28 March 2020
o JEMLERAR A/ H 1/ A LA P E KRS (A ELHE HKG A1 MEMD
[tinerary: with origin, destination or transit in Mainland China, excluding Hong Kong (HKG)
and Macau (MFM)

2. FELARARNETUARRIRR. #HEE: TSC/OPC/DCC &R TR
Refund is free of charge if ticket fulfills the above mentioned conditions.
TSC/OPC/DCC always remain non-refundable!

o XTARERMAHMNE, mHEEU T RIRE, JOFRHE AL
Refund of completely unused ticket needs NO refund waiver and can be done

o MIAFLEIIEE CDS REGH HATHRAEIRSE, HUEIR SRR N AR IR AR
fih: TWP2002; 5%
by agency in own GDS and enter “TWP 2002" in GDS Refund Remark field; or

o IRARIBFEAOMEAE, EMIRFRSEAUNS: TWP 2002,
via refund application (e-mail) and enter “TWP 2002" in e-mail.

o NTERATH NG, A PR R UREE, FE AIE TR AL

Refund of partially used tickets needs A refund waiver and can be done
o IRARIBFEFOMEAE, EMIRFRSEAUNS: TWP 2002,
via refund application (e-mail) and enter “TWP 2002" in e-mail.
o IEITACHA Wk FTE ISR AL, LR R AU TWP 2002

Please contact the local Lufthansa Group Agency Support for a waiver TWP 2002.
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3. FELREARNNERTRBENE
Rebooking is free of charge if ticket fulfills the above mentioned conditions
o HMEHBEHIFHHA, wdE bl 5 g E
Rebooking needs A waiver and can be done
o MRELATTEIFE GDS R4+ AATHAENSE, H
by agency in own GDS.
o  ZUEI AT Rk FRIE IFSRICTIAL, i I BRI AUAS . TWP 2002
Please contact the local Lufthansa Group Agency Support for a waiver TWP 2002.
o T[T IS S E A HARE FHAPE (3OS, SN, EW, LH, LX, WK gt H5Lkxs
Kiz) , g R R AT FEAE . (RBD)
Rebooking on an alternative Lufthansa Group flight/connection (flight number and
operated by: OS, SN, EW, LH, LX, WK) - in the original booking class.

o M KHM: 202049 30 H
New travel date latest on 30 September 2020.
o ZEHriERLA R ST
The change of origin/destination is not permitted.

o WIFHT, IHEZSFER N ANRRBAULIE: TWP 2002

In the case of reissues the endorsement entry should be: TWP 2002

SR

Refund application (e-mail)

85 A &% IR IO o B AR A% A : *TWP 2002* Refund Request Ticket Number
724 000000000(#1EE =)
Please send an e-mail with header “*TWP 2002* Refund Request Ticket Number 724-
000000000" to

o |H 220-ZE4-- LH ticket stock: bkk refund@icat.dlh.de
o X 724-ZEK-- X ticket stock: refundtravelagtCN@swiss.com
e 0SS 257-ZEA-- OS ticket stock: austrian.airlines.refund.bsplink@austrian.com

H & KRG LH BSP ARELREF @A (FEFE -- R LH 220-F2%
New LH Refund Application for Mainland China BSP Agency (recommended) -- LH ticket
stock only

o [EHERHIMIT RS- &  (fiFR ASD)
International Air Transport Association Air Service Desk (ASD)
MHE:  https://www.iata-asd.com/
*LX/OS: ZIhEeE AJFiE! ASD RA (Refund Application) is not available!
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