
TRAVEL RESTRICTIONS APPLICABLE TO ETIHAD NETWORK  

(Passenger and Cargo) 
 
AUSTRALIA - published 01.03.2020 
1. Passengers who have transited through or have been in China (People's Rep.) in the past 14 
days are not allowed to transit or enter Australia. 
- This does not apply to nationals of Australia and their immediate family members. They will be 
required to self-isolate for a period of 14 days from their arrival into Australia. 
- This does not apply to permanent residents of Australia and 
their immediate family members. They will be required to self-isolate for a period of 14 days 
from their arrival into Australia. 
- This does not apply to nationals of New Zealand residing in Australia. They will be required to 
self-isolate for a period of 14 days from their arrival into Australia. 
- This does not apply to airline crew. 
2. Passengers who have been in the cruise ship 'Diamond Princess' are not allowed to transit or 
enter Australia. 
- This does not apply to nationals of Australia. 
3. Passengers who have transited through or have been in Iran on or after 1 March 2020 are not 
allowed to enter Australia for 14 days, from the time they left or transited through Iran. 
 - This does not apply to nationals of Australia, their immediate family members, permanent 
residents of Australia and their immediate family members. They will be required to self-isolate 
for a period of 14 days. 
 
AZERBAIJAN - published 06.02.2020 
Nationals of China (People's Rep.) are not allowed to enter Azerbaijan if they do not have a visa 
obtained before departure.  
 
BAHRAIN – published 27.02.2020 
1. Visitors and airline crew who have transited through or have been in China (People's Rep.), 
Hong Kong (SAR China), Iran, Iraq, Italy, Japan, Korea (Rep.), Malaysia, Singapore or Thailand 
in the past 14 days are not allowed to enter Bahrain. 
- This does not apply to nationals of Kuwait, Oman, Qatar, Saudi Arabia and United Arab 
Emirates 
2. Nationals of Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates who have 
transited through or have been in China (People's Rep.), Hong Kong (SAR China), Iran, Iraq, 
Italy, Japan, Korea (Rep.), Malaysia, Singapore or Thailand in the past 14 days, are required to 
undergo medical examination upon arrival and may be quarantined for a period not exceeding 
14 days. 
3. Residents of Bahrain who have transited through or have been in China (People's Rep.), 
Hong Kong (SAR China), Iran, Iraq, Italy, Japan, Korea (Rep.), Malaysia, Singapore or Thailand 
in the past 14 days, are required to undergo medical examination upon arrival and may be 
quarantined for a period not exceeding 14 days. 
 
BANGLADESH - published 08.02.2020 
1. Nationals of China (Peoples' Rep.), passengers with a Chinese Taipei (on the cover: 
Republic of China Taiwan) passport, a Hong Kong (SAR China) passport or a Macao (SAR 
China) passport traveling to Bangladesh can no longer obtain a visa on arrival. 
2. Passengers arriving from China (People's Rep.), Chinese Taipei, Hong Kong (SAR China) or 
Macau (SAR China) must fill-in a Health Clearance Form provided by cabin crew. 



CANADA - published 24.02.2020 
Passengers who were in the cruise ship 'Diamond Princess' are subject to a mandatory 14-day 
isolation at a quarantine facility upon arrival in Canada. 
 
EGYPT - published 28.02.2020 
Passengers who have been in China (People's Rep.), Chinese Taipei, Hong Kong (SAR China), 
Iran, Italy, Japan, Korea (Rep.), Macao (SAR China), Malaysia, Singapore, Thailand or Vietnam 
must fill in a health card with their full name, detailed address, nationality, flight number, full 
route, date of arrival, and telephone number. They will be monitored by the General Quarantine 
Administration for the following 14 days. 
 
HONG KONG - published 25.02.2020 
1. Passengers who reside or have been in the Hubei Province (China People's Rep.) in the past 
14 days are not allowed to enter Hong Kong (SAR China).  
- This does not apply to passengers with a Hong Kong (SAR China) passport. 
- This does not apply to passengers who reside in Hong Kong (SAR China). 
2. Passengers who have been in China (People's Rep.) in the past 14 days are not allowed to 
enter if their permitted stay in Hong Kong (SAR China) is less than 14 days. 
- This does not apply to passengers with a Hong Kong (SAR China) passport. 
3. Passengers who reside or have been in the Korea (Rep.) in the past 14 days are not allowed 
to enter Hong Kong (SAR China).  
- This does not apply to passengers with a Hong Kong (SAR China) passport. 
- This does not apply to passengers who reside in Hong Kong (SAR China). 
4. Passengers arriving from or having been in China (People's Rep.) or Korea (Rep.) in the past 
14 days are subject to compulsory quarantine for 14 days. 

INDIA – published 01.03.2020 (* pending TIMATIC update – Point 4)  
1. Visa and e-visa issued to nationals of China (People’s Rep.) before 5 February 2020 are 
invalidated. 
- This does not apply to passengers with an OCI card. 
- This does not apply to airline crew. 
2. Passengers who have been in China (People’s Rep.) on or after 15 January 2020 are not 
allowed to enter India. Their visa and e-visa issued before 5 February 2020 are invalidated. 
- This does not apply to passengers with an OCI card. 
- This does not apply to airline crew.  
3. Nationals of Japan and Korea (Rep.) can no longer obtain a visa on arrival. 
4. Existing Visas/ eVisas issues to Nationals of Iran or passengers who have travelled to Iran on 
or after 01 February 2020, has been suspended. 
 
INDONESIA - published 08.02.2020 
Passengers and airline crew who have been in China (People's Rep.) in the past 14 days are 
not allowed to enter or transit Indonesia. 
- This does not apply to nationals of Indonesia. 
- This does not apply to residents of Indonesia. 
 
JAPAN - published 27.02.2020 
1. Passengers who have been in the Hubei Province or Zhejiang Province (China People's Rep.) 
in the past 14 days are not allowed to enter Japan.  
- This does not apply to nationals of Japan;  
- This does not apply to spouses or children of nationals of Japan if they can prove it. 
2. Passengers who have been in Cheongdo County or Daegu City in Korea (Rep.) in the past 



14 days are not allowed to enter Japan. 
- This does not apply to nationals of Japan;  
- This does not apply to spouses or children of nationals of Japan if they can prove it. 
3. Nationals of China (People's Rep.) with a passport issued in Hubei Province or Zhejiang 
Province (China People's Rep.) are not allowed to enter Japan.  
- This does not apply when passengers can prove that they have not been in Hubei Province 
and Zhejiang Province the last 14 days.  
4. Passengers who were in the cruise ship 'Westerdam' are not allowed to enter Japan. 
- This does not apply to nationals of Japan. 
 
JORDAN - published 26.02.2020 
Passengers who have been in China (People's Rep.) Iran, Italy or Korea (Rep.) in the past 14 
days are not allowed to transit or enter Jordan. 
- This does not apply to nationals of Jordan, their spouses and children. 
- This does not apply to Chinese Delegations and diplomats. 
 
KAZAKHSTAN - published 24.02.2020 
1. Passengers arriving from China (People's Rep.) will be subject to immediate quarantine for a 
minimum of 14 days. 
2. Nationals of China (People’s Rep.) with a normal passport arriving at Almaty (ALA), Aktau 
(SCO), Astana (TSE), Karaganda (KGF), Shymkent (CIT) or Taraz (DMB) are no longer visa 
exempt. 
 
KOREA (REP.) - published 20.02.2020 
1. Visitors who have been in the Hubei Province (China People's Rep.) in the past 14 days are 
not allowed to transit or enter Korea (Rep.). 
2. Nationals of China (People's Rep) with a passport issued in the Hubei Province are not 
allowed to enter Korea (Rep.). 
3. Korean visas issued by the Wuhan Consulate in the Hubei Province are invalidated. 
4. A visa is required to transit through Korea (Rep.) for:  
- nationals of China (People's Rep.) arriving from China (People's Rep); and 
- visa required nationals arriving from China (People's Rep.). 
5. Visitors arriving from Japan who have been in the cruise ship 'Diamond Princess' are not 
allowed to transit or enter (Korea Rep.). 
 
KUWAIT - published 27.02.2020 
1. Nationals of China (People's Rep.) are not allowed to enter Kuwait. 
2. Nationals of Iran, Iraq, Italy, Japan, Korea (Rep.), Singapore and Thailand are not allowed to 
enter Kuwait. 
3. Passengers with a Hong Kong (SAR China) passport are not allowed to enter Kuwait. 
4. Passengers with a residence permit or visa issued by China (People's Rep.) who have been 
in China (People's Rep.) in the past 2 weeks are not allowed to enter Kuwait. 
5. Passengers with a residence permit or visa issued by Hong Kong (SAR China) who have 
been in Hong Kong (SAR China) in the past 2 weeks are not allowed to enter Kuwait. 
6. Passengers who have been in Iran, Iraq, Japan, Korea (Rep.), Singapore and Thailand in the 
past 2 weeks are not allowed to enter Kuwait. - This does not apply to nationals of Kuwait. 
 
LEBANON- published 29.02.2020 
1. Nationals of China (People's Rep.), Iran, Italy and Korea (Rep.) are not allowed to transit or 
enter Lebanon. 
- This does not apply to passengers who reside Lebanon. 



2. Passengers who have been or transited in China (People's Rep.), Iran, Italy or Korea (Rep.) 
in the past 14 days are not allowed to transit or enter Lebanon. 
- This does not apply to nationals of Lebanon. 
- This does not apply to passengers who reside Lebanon 
3. Nationals of Lebanon who have been in China (People's Rep.), Iran, Italy or Korea (Rep.) 
must fill-in "The ministry of health new information form" before arrival. 
4. Passengers who reside in Lebanon and have been in China (People's Rep.), Iran, Italy or 
Korea (Rep.) must fill-in "The ministry of health new information form" before arrival. 
 
MALAYSIA - published 12.02.2020 
1. Passengers and airline crew who have been in the Hubei, Zhejiang or Jiangsu Provinces 
(China People's Rep.) in the past 14 days are not allowed to enter Malaysia. 
- This does not apply to nationals of Malaysia and passengers who reside in Malaysia. 
2. Nationals of China (People's Rep.) with a passport issued in Hubei Province (China People's 
Rep.) are not allowed to enter Malaysia. 
- This does not apply to passengers who reside in Malaysia. 
 
MALDIVES - published 28.02.2020 
1. Passengers and airline crew who have been in China (People's Rep.) or Iran in the past 14 
days are not allowed to enter the Maldives 
- This does not apply to nationals of the Maldives. 
2. Passengers and airline crew must fill-in a "Health Declaration Card" and an "Immigration 
Arrival Card" before arriving in the Maldives. 
 
OMAN - published 29.02.2020 
1. Passengers arriving from China (People's Rep.), Iran, Japan, Korea (Rep.) or Singapore will 
be subject to quarantine for a minimum of 14 days. 
2. Nationals of the GCC countries are no longer allowed to enter Oman with a national ID card. 
They must travel with their passport. 
-This does not apply to passengers returning to Oman, who used the card when they departed. 
 
PHILIPPINES - published 28.02.2020 
1. Passengers who have transited through or have been in China (People’s Rep.), Hong Kong 
(SAR China) or Macao (SAR China) in the past 14 days are not allowed to enter the 
Philippines.  
- This does not apply to nationals of the Philippines. They will be required to self-isolate for a 
period of 14 days from their arrival into the Philippines. 
- This does not apply to spouses or children of nationals of the Philippines. They will be required 
to self-isolate for a period of 14 days from their arrival into the Philippines. 
- This does not apply to permanent residents of the Philippines. They will be required to self-
isolate for a period of 14 days from their arrival into the Philippines. 
2.Passengers who have transited through or have been in the North Gyeongsang Province 
(including Daegu and Cheongdo Country) of Korea (Rep.) in the past 14 days are not allowed to 
enter the Philippines.  
- This does not apply to nationals of the Philippines.  
- This does not apply to spouses or children of nationals of the Philippines.  
- This does not apply to permanent residents of the Philippines.   
 
RUSSIAN FED. - published 28.02.2020 
1. Nationals of China (People's Rep.) are not allowed to enter Russian Fed. 
- This does not apply to passengers who reside in Russian Fed.  



- This does not apply to airline crew. 
2. Passengers with a Hong Kong (SAR China) or Macao (SAR China) passport are not allowed 
to enter Russian Fed. 
- This does not apply to passengers who reside in Russian Fed.  
- This does not apply to airline crew. 
3. Nationals of Iran are not allowed to enter Russian Fed. 
 
SAUDI ARABIA – published 29.02.2020 (*Pending TIMATIC amendment – Point 3) 
1.Passengers who have transited through or have been in China (People's Rep.), Chinese 
Taipei, Hong Kong (SAR China), Iran or Macao (SAR China) in the past 14 days are not allowed 
to enter Saudi Arabia. 
1.a This does not apply to nationals of Saudi Arabia. 
2. Nationals of the GCC countries are no longer allowed to enter Saudi Arabia with a national ID 
card. They must travel with their passport. 
2.a This does not apply to nationals of Saudi Arabia who are allowed to enter with a national ID 
card if they used the card when they departed from Saudi Arabia. 
3. Passengers traveling as tourist who have been in Afghanistan, Azerbaijan, China (People's 
Rep.), Chinese Taipei, Hong Kong (SAR China), India, Indonesia, Iran, Iraq, Italy, Japan, 
Kazakhstan, Korea (Rep.), Lebanon, Macao (SAR China), Malaysia, Pakistan, Philippines, 
Singapore, Somalia, Syria, Thailand, Uzbekistan, Viet Nam or Yemen in the past 14 days are 
not allowed to enter Saudi Arabia.  
4. Passengers traveling for the purpose of Umrah or visiting the Prophet's mosque are not 
allowed to enter Saudi Arabia. 
- This does not apply to nationals of Bahrain, Kuwait, Oman, Qatar and United Arab Emirates 
with a visit permit obtained through the website of the Ministry of Hajj and Umrah. 
5. Airline crew will be subject to medical examination, if required.  
 
SEYCHELLES - published 26.02.2020 
1. Passengers who have been in China (People's Rep.), Hong Kong (SAR China), Iran, Italy, 
Korea (Rep.) or Macao (SAR China) in the past 14 days are not allowed to transit or enter 
Seychelles. 
- This does not apply to nationals and residents of Seychelles. 
2. Passengers residing in China (People's Rep.), Hong Kong (SAR China), Iran, Italy, Korea 
(Rep.) or Macao (SAR China) are not allowed to transit or enter Seychelles. 
- This does not apply to nationals of Seychelles. 
 
SINGAPORE - published 26.02.2020 
1. Passengers who have been in China (People's Rep.) in the last 14 days arewed to transit or 
enter Singapore. 
- This does not apply to residents of Singapore (Singapore Citizens/Permanent Residents or 
travelers holding a long-term pass (Work Pass, Student Pass, Dependent Pass, Long-term Visit 
Pass only) with final destination Singapore. If they have been in Hubei Province (China People's 
Rep.) in the last 14 days, they will be quarantined upon entry in Singapore. 
2. Passengers who have been in Daegu city and Cheongdo county in Korea (Rep.) in the past 
14 days are not allowed to transit or enter Singapore. 
- This does not apply to nationals of Singapore, permanent residents of Singapore or long-term 
pass holders.  
- This does not apply to work pass holders with the MOM's prior approval letter. 
3. For work pass holders with travel history to mainland China in the last 14 days, they are 
allowed to enter Singapore subjected to the Ministry of Manpower’s (MOM) prior approval. They 
are required to show the MOM approval letter to airline staff upon check-in and before boarding. 



4. Nationals of China (People's Rep.) with a passport issued in Hubei Province (China People's 
Rep.) are not allowed to transit or enter Singapore.  
- This does not apply to residents of Singapore (Permanent Residents only) or travelers holding 
a long-term pass (Work Pass, Student Pass, Dependent Pass, Long-term Visit Pass only) with 
final destination Singapore. They will be quarantined upon entry in Singapore. 
5.Passengers with an Approved Letter for Entry from the Singapore Immigration & Checkpoints 
Authority will not be subject to the above restrictions. They are still subject to the prevailing 
health screening requirement upon arriving at Singapore airport. Possession of an Approved 
Letter for Entry does not guarantee the issuance of a Visit Pass to enter Singapore. 
6. Nationals of China (People's Rep.) with a short or multiple term visa issued by Singapore, the 
visa have been suspended and not valid for travel. 
7. Passengers and crew members who were in the cruise ship 'Westerdam', 'Diamond Princess' 
or 'MV World Dream' are not allowed to transit or enter Singapore.  
- This does not apply to nationals of Singapore, permanent residents of Singapore or long-term 
pass holders. They will be quarantined for 14 days upon arrival in Singapore. 
 
SRI LANKA - published 06.02.2020 
Nationals of China (People’s Rep.) can no longer obtain a visa on arrival in Sri Lanka. 

THAILAND - published 25.02.2020  
Based on the travel advisory restriction issued by United Arab Emirates Government, nationals 
of United Arab Emirates are not allowed to travel to Thailand. 
 
TURKEY- published 01.03.2020 (*Pending TIMATIC update) 
1.Passengers who have been in China (People's Rep.), Iran, Italy, Iraq, South Korea in the past 
14 days are not allowed to enter Turkey.  
2.Nationals of Iran arriving from another country than Iran will undergo medical examination 
upon arrival. 
 
UNITED ARAB EMIRATES - published 29.02.2020 
1. Nationals of the United Arab Emirates can enter with a national ID card if they left before 28 
February 2020. 
2. Nationals of Bahrain, Kuwait, Oman, Qatar and Saudi Arabia can no longer enter the United 
Arab Emirates with a national ID card, they must have a passport. 
3. Based on the travel advisory restriction issued by United Arab Emirates Government, 
nationals of United Arab Emirates are not allowed to travel to Iran or Thailand. 
 
USA - published 27.02.2020 
1. Passengers who have been in China (People's Rep.) in the past 14 days are not allowed to 
enter the USA. 
- This does not apply to nationals of the USA.  
- This does not apply to passengers who reside in the USA.  
2. Passengers who have been in China (People's Rep.) in the past 14 days must arrive at one 
of the following airports: Atlanta (ATL), Chicago (ORD), Dallas, (DFW), Detroit (DTW), Honolulu 
(HNL), Los Angeles (LAX), New York (JFK or EWR), San Francisco (SFO), Seattle (SEA) and 
Washington (IAD). 
 
VIET NAM - published 29.02.2020 
1. Passengers who have been in or transited through China (People's Rep.) in the past 14 days 
are not allowed to enter Viet Nam. This does not apply to passengers who travel for diplomatic 
or official purpose. 



- This does not apply to nationals of Viet Nam. 
- This does not apply to passengers who reside in Viet Nam. 
2. Passengers who travel for diplomatic or official purpose will undergo a medical examination 
at the border before allowed to enter Viet Nam. 
3. Passengers who have been or transited through Korea (Rep.) will be quarantined. 
4. Passengers who have been or transited through Iran or Italy in the past 14 days will be 
quarantined for 14 days. 

 

TRAVEL RESTRICTIONS FOR NON-ETIHAD NETWORK 

 
For travel restrictions applicable to countries outside the Etihad network, please refer to 

TIMATIC.  

 

Note: Alitalia (AZ) has implemented an airline boarding restriction for any guest flying directly or 
indirectly from China (People’s Rep.), if they have not passed the quarantine period of 14 days 
outside the country at risk, or, after the quarantine period, present signs and symptoms that 
suggest a state of ill health, and who are unable to produce medical certification attesting that 
these signs or symptoms are not attributable to those caused by Coronavirus. This does not 
apply to Italy as a country, and is airline specific for AZ. 


