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EVA AIR Reservation Policy

The aim of EVA Airways Reservation Policy is to provide enhanced
reservation and ticketing services through its various travel agencies by
improving the accuracy of availability and eliminating avoidable
nonproductive distribution system costs.

All GDS subscribers are obliged to comply with these policy guidelines.

1. Those inactive segments with open, passive, waitlist, HX,UN,NO
and UC status must be removed latest 24 hours before departure

by agents.



Provide passengers' local contact information such as email or
mobile numbers via SSR CTCE/CTCM in case of flight schedule
change and cancellation.

Agents are responsible for managing to work their QUEUE flow
and take necessary action on time.



