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From 01 April 2020, Agents that do not remove passive, inactive or non-
productive segments from a PNR at least 24 hours prior to departure will receive
an ADM of 10 GBP (or equivalent local currency). Segments created as part of a
Group booking or where British Airways is not charged are exempt.
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Those passive segments that are created for the purpose of NDC bookings only
will not receive an ADM until 01 October 2020.
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This includes any segments with a status of
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We will continue to discuss with our GDS partners to explore alternative
solutions. Agents should speak to their GDS to understand which segments
British Airways is charged for.
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