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1 Definition : Through check-in is the service which allows transfer passengers to
check in two or more flights and tag their bags to destination. Passenger only need to
confirm their checked in status on their connection flights at transfer station.

2 Conditions :

2.1 The ticket of the passenger shall be connection ticket of Hainan Airlines with all
legs under the same PNR.

2.2 TCI service is only applicable to passenger who transfer on the same calendar day.
Those who departed on yesterday evening and arrived in PEK in the early morning
with connection flight on the same are not allowed to enjoy TCI service due to custom
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restriction.

2.3 The MCT in PEK is 120 mins. After flight season changed, all departure stations
shall check if the MCT of connection flights still meet requirements, in case it
doesn’ t TCI service shall be suspended. Passenger shall be informed accordingly.
2.4 TCI service is not available to passenger with pets, UM, stretcher passenger,
passenger who need on-board oxygen, women with 32 to 36 weeks pregnancy,
WCHC without companion and standby passenger. WCHR, WCHS and WCHC with
companion can enjoy TCI service.

3 Ground handling procedures of PEK TCI service (Outbound, D-I):
Not applicable to overseas stations.

4 Ground handling procedures of PEK TCI service (Inbound, I-D):

Fully authorization model applies. Passenger are not required to wait for TCI bag
screening, they can proceed to boarding gates once confirmed their check-in status
on connection flights.

Overseas Departure Station Ground Service Procedures

4.1 Document check : Staff shall check and ensure passenger have valid passport, visa
or other entry certificates.

4.2 APL Schengen route: When the check-in staff updates the passenger API
information, the China entry IAPI verification is automatically completed by the
departure system. US routes: When the check-in staff updates the passenger API
information, the AQQ check is automatically completed; after the system completes
the AQQ check, the check-in staff completes the China entry IAPI by manual
instructions. Australia route: When the check-in staff updates the passenger API
information, the IAPI entering China will be automatically checked. For passengers
who have passed the IAPI verification in China, the check-in staff will complete the
APP verification manually. Front row seats shall be assigned to passenger to allow
quick disembarkation.

4.3 Consent of passenger: staff shall ask passenger eligible for TCI service to read and
sign the authorization letter as a proof of consent, then request passenger to write
down valid mobile phone number on the authorization letter in case of inspection
requirements at PEK.

4.4 Staff shall print boarding passes of all legs, assign front row seats for TCI
passenger, stick transfer Passenger Tag to the boarding passes, hand over TCI hand

bag tag to passenger, remind passenger to identify themselves to staffs in PEK upon
10



arrival.

4.5 Bag check in: staff shall attach TCI checked bag tag to the TCI bag s and check
them to final domestic station. TCI bag shall be loaded in container without mixing
with other types of bag. Refer to 4.7 for the loading priority standards. In case TCI
bags are loaded in bulk, the info shall be recorded in TCI info form and send to PEK
along with other information. Staff shall endeavor to ensure all hand bags are in line
with standards to avoid offloading them at boarding gate. If manual bag tags are to
be used for gate bags such as baby stroller or wheelchair, the bags shall be tagged to
PEK only and passenger shall be reminded to claim the bag upon arrival, clear custom
at PEK and re-check in for connection flight.

4.6 Checked in bag reminder: Staff shall remind passenger to remove all following

items from checked in bags including items which are prohibited for entry by Chinese
custom and quarantine, or items which shall be declared to custom and quarantine,
or items which are not allowed in checked in bag such as laptop, lithium battery,
lighters and matches according to CAAC security standards.

4.7 Bag loading

4.7.1 Loading priority: VIP bags—Business class bags—TCI bags—International
transfer bags—normal checked in bags. In case other priority tags are attached to
bags with international transfer tags, the highest loading priority shall prevail.

4.7.2 TCI bags shall always be loaded in container without mixing with others bags .
The TCI bag containers shall be loaded in the same cargo compartment with business
class bags under the condition that W & B requirements are met.

4.8 Bags and boarding passes shall be checked to PEK only if passenger do not need
TCI service.

4.9 SPA transfer passenger: For those taking SPA sector of other airlines and transfer
to HU flights in overseas, even if their bag was tagged to destination, they shall be
reminded to pick the bags up at PEK and re-check in for connection flights within
China.

4.10 Transfer information: Staff shall remind passenger to identify themselves to
ground staff in PEK upon arrival in order to get transfer guidance service.

4.11 Transfer on the next day: Passenger who transfer on the next day shall be
checked to PEK only. Free accommodation will be arranged for passenger at PEK.
4.12 Special cases handling:

4.12.1 In case TCI cannot be performed due to system failure, passenger and bag shall
be checked to PEK only.

4.12.2 In case flight get delayed before check in starts and passenger connection time
11



in PEK decreased to less than 120 mins, TCI shall not be performed , passenger and
their bags shall be checked to PEK only.

4.12.3 In case flight get delayed after acceptance closed and passenger connection
time in PEK decreased to less than 120 mins, overseas station shall send the TCI info
form to PEK as per standards of 4.12.5, PEK HNA Ground Services ground staff will
inform custom and BGS about the inbound flight delay, then arrange passenger to
pick up bag and clear custom after flight arrival.

4124 Excess baggage charge: staffs shall collect EB charge of Overseas
station-Beijing-Domestic station and issue international EB ticket accordingly.
Passenger shall be reminded to keep EB receipt properly in case of being checked at
PEK. Charge standards shall be subject to latest EB rate issued by marketing dept.
4.12.5 Information notification: after flight departure, overseas station shall send
completed Hainan Airlines TCI Passenger Information form and bingo card image to
following address, PEK transfer service office (bjzztfs@hnair.com), PEK OPS control
office(bjsds@hnair.com), PEK bag service office (bjxc@hnair.com).

5 Mishandled TCI Bag in PEK

Not applicable to overseas stations.
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Bt 2
Attachment 2

SRR BIE(EI{SE%E Hainan Airlines TCI Information form

ia& % Departure : fn¥ES Flight : BHA Date :
BIEIRE DAL BRI TR

Total TCI pax : Total TCI bags:

BETFES BIRITRERMNE

TCI bag AKE No. TCI bag container loading position
Hfth{S2 Other info :

IEZRAT B TR A E R RIE R A=

13



B4 3
Attachment 3

EE(ENRFIRRRITFIRR TCI Passenger and Bag Tag

1 HxZF+RIR Passenger Identification Tag
AT EEIREFRA, Use transfer bag tag.

o
c\ifb
S 8 A 22

HAINAN AJRLIMES

2 BIEENITFIRRANRZIEE TC Bag Tag

deREEEE

SEREEENE

BREE
Through
Check-in

K HNX

ore arrival af your

comnreeling dirpor.

B TR, (RS
e, A S
kA,

X O B ,:j% ;

XINH &5

U123y
ysnoayl
WE B

WERENTELRELSE
SRR PR L R T SR R SR . DLE B
ERASPREAERNTRLLENNS, #ATMUENRERRARAEPWERY

. BSHCREHE N TERENS.
O 1R, A
AT LR I LR LT SO IR

TEL TN W, ERETEER
HARSTARORE. MTES. QUNEDEGYSHITNLFR. B2, BkbEne
WIREARERTRERS, FOSRRTREEAE, SRR ERERRRNN, N

.

f FREUEN. i
SRS BN, BRaNERLEENSRSEEREER, ENASROARES
SRDEHANBE. RS - XEIFAASTELY. OEEMERAASTEL
. TERBRMTARNRESE AN, FRACEENTANTEE.
TG A, S0 L

R
LEMENERSL P EERTRNERLEENDR, ERNERREEEANN,

ERAE:
BEEF:

B AT
PReE:

Autharization far Thraugh Check-in Baggage Service
Halran Aiives and I3 grewn! harding stal may chack ywur beg 1o your el catinniion via the tranek point of Bang Capial
iy

frehibtd cr Imkod Hems rogutad by Custom and Quarartnn 3 dhcovarsd i you boggags, ran Afhcs yeund 12wl

Homs nat o CAAC smurly b

ramiaed ard cemiscated. Kainn Arines growd staft i contact v to coma 10 tha repaciion sraa i the ahinan kam raes
e baggage. 1

Chira Orsia,
ehhim batteriss asvonfing o CAAC securky reguiicn.

=

W — S REONR, EWRSE

 peas Eompans ha Ch 0

2 thrugh chacs intoms,
or

8 carfcated by hin Cimtorns, Qurantios g o Secuty

Date: Fight

boha. o, * Hilran frinzs
and i rounct 67 WAl £0 prosant whon tha begage s opsnod for inspaction and skt In rapacking wh s authorzation, ¥

Fassport No::

ECRAIE:

MEETF:

ZRPREERK !

1. FIEPBHRERTIES | WRENNRAENEIRIEE. The authorization shall be

completed by passenger and double checked by check in staff.
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2. RAEANARIES : EHEE—RMMYHSEEIR], Date and flight number is the info of
first flight sector.

3. BRREE | HETRREAANFNSE , NREESFEIRASHE , LIETTEE
ERFEER RATEXERIRE, Mobile phone number (preferably Chinese number)
of passenger shall be filled thus passenger may be contacted upon the request of
China Custom.

4. BF . SFWIMITEF EEE—, PESRSVAFIES | JMERE LIRS
£E  TEESENRETHEITARESART., EFFBWAHHA. Signature on the
authorization must be identical to those on the bag tags and clear to recognize,
Chinese passenger must sign in Chinese. The companions of passenger who has

difficulties of writing may sign their name on their behalf.
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B3 4
Attachment 4
REEXERFEY R FERRY®

Items Forbidden by or Need to Declare to China custom
1. §XRERTEm
11 MR (PERR. HONEFEIR.
1.2 {piERIEEmRMIERNEMIES.
1.3 WhERS. &5F. X, BEEENHRm. RE. BA. B A, &£ R8T,
g, BOCIE. HEIEENTRRE Y
1.4 SRS,
1.5 R, BE. &8E. KRURECREEARNRRIME M, B 251,
1.6 TAGKMMHE. SRNRECEEERIM. BYWREm.
1.7 BBRAERERRN. kEEXRNUNRHEERERRHBIIRM. R EEYm
1. Items forbidden to take by China Custom
1.1 Arms, imitation arms, ammunition and explosives of all kinds
1.2 Counterfeit currencies and counterfeit valuable securities
1.3 Print, film, photographs, music, video, audio and video tapes and laser discs,
computer storage media and other articles that do harm to China's politics, economy,
culture and morality.
1.4 Deadly poison of all kinds.
1.5 Opium, morphine, heroin, mariguana and other addictive kef and psychotropic
substance.
1.6 Animals, plants and products thereof infected with or carrying pathogenic germs,
pests and other harmful organisms.
1.7 Unsanitary foodstuff, medicines and other articles coming from epidemic stricken
areas and those harmful to human and livestock or those capable of spreading

disease.

2. FREXBHRY®

16



21 #, EYREFR, MEY. £EPEm. ARER, MKHER.

2.2 ERIREETRETHENRNBIART 5000 STARENL. B Gil. FIRERER

ITERYR.

2.3 #8iY 20000 sTTARMIE , BaEEIE3ET 5000 JTHNDIED,

2.4 54, BIEE. TS,

2.5 HEFEREXHERAMI M.

ESAE  GREETREEA BRI  (NREET 7T EREXBIRIIGR B T8XIUGE
5 (HfixE) Bni=HNINLER , FAEERIRREXRNE%Z , DEERTFE.

2. Items need to declare China Custom

2.1 Endangered species of animals and plants and its products, micro-bacs,

human-body tissues, bio-products, blood and other special articles

2.2 Items for personal use with a total value of more than 5000 RMB (including

5000RMB, same hereinafter) such as camera, video camera, laptop, etc..

2.3 RMB cash more than CNY2,0000, or foreign currency equivalency in USD more

than 5000.

2.4 Cargo, samples and ad products.

2.5 Other items need to declare to Custom.
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B 5

HU7196

It TEEMIAEHESIFE TCI Flight Connection Schedule

FOC

HU7804

I
CAN

08:00

11:05

HU7604

HIHF
SHA

08:15

10:40

HU7710

]l

SZX

07:25

10:30

HU7348

9%

HU7195

FOC

RiD
HU7347 21:45

CTU

I
HU7803 21:35

CAN

]
HU7707 21:20

SZX

w0
HU7282 21:15

HAK

i
HU7737 22:45

XY

ATHR
HU7603 21:25

SHA

18



T

HU7804 : 11:05
CAN
BB

HU7348 : 11:40
CTU

HU7710 | sz 07:30 10:30
HU7712 | SZX 09:20 12:35

[ice=s
HU7138
XIY

fEM
HU7195 22:05

FOC

K&
HU7105 23:20

HU7347 22:05
HU7235 22:10

HU7803

HU7713 19:25
HU7707 21:20

HU7603

HU7976

HU7282

T




X1y
UM
HU7177 19:10
HGH
L5ig
HU7617 19: 45
WUA
{EARHER
HU7621 20:10
JMU
e
HU7115 20:10
NZH
EHIR
CN7127 20 : 15
HLD
K&
HU7765 19:00
cGQ
_':‘l"_
HU7882 19:20
NNG
2=
HU7523 19:05
KHN
YN
HU7165 19:15
UYN
=Ty
HU7345 20:35
URC
HAT
HU7155

HU7138

HU7804
CAN
HU7710 | g4 07:30 10:30
HU7712 | SZX 09:20 12:35
ke
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Origin | Origin |Departure| Arrived | Transit | Connected | Connected | Departure | Destination
Flight | Airport Time Time Airport Time Flight Time Airport
T
HU7804 08:00 11:05
CAN = il
HU481 13:50
| PEK BOS
HU7710 07:30 10:30 3:20
SZX
WRRAREE | 18RI | ESTCRSE) | EHARIIE) |ThEETUZ| ThEERdE) | AoEEAREE | SRR | BEYWUA
Origin Origin |Departure| Arrived | Transit | Connected | Connected | Departure | Destination
Flight | Airport Time Time Airport Time Flight Time Airport
i
HU7138 10:00 12:10 4:45
X1y
PR = B
HU7348 09:00 11:40 5:15 HU7985 16 : 55
CTU PEK SVO
T
HU7804 08:00 11:05 5:50
CAN
SRR | RIS | E2TRAIIE) | ZhARSE) |PEEHZ | PEERTE) | ATERAAEE | ECRE | BRIUS
Origin | Origin |Departure| Arrived | Transit | Connected | Connected | Departure | Destination
Flight | Airport Time Time Airport Time Flight Time Airport
ESCIES = i
HU7990 1430 1805 4:40 HU7737 22 : 45
SJC PEK X1y
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