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Dear Travel Partner,
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We are writing to you to reinforce the American Airlines, Inc., Instructions for Foreign Travel Agency

participation, Addendum to the Governing Travel Agency Agreements dated and effective January
30, 2019 (“GTAA").
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As it is defined in Article 3, paragraph (h): Agent’s Appointment is for purposes of the Agent
marketing and selling American’s products and services directly to customers for those products and
services. Agent’s Appointment is specific to Agent, and does not include any authority for Agent to
act as an intermediary for further distribution of American’s products and services via other
intermediaries and sales agents. For example, Agent may not offer or distribute American products
and services as part of a service provided by Agent that is re-branded so that it appears to customers
to be a search, booking or ticketing service from a third party. This includes no unauthorized
redistribution to online travel platforms, online travel agents, metasearch engines, and other third
parties.
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Any such re-distribution arrangement is only permitted pursuant to a separate agreement signed by
authorized representatives of both Agent and American. In addition, if Agent uses or works with a
non-accredited entity in making a booking, then Agent acknowledges and agrees that American
reserves the right to reject the booking in American’s sole discretion and that Agent nonetheless
remains fully responsible to American in all respects for any bookings made by third parties and
ticketed via Agent’s Appointment.
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https://www.aa.com/i18n/customer-service/foreign-travel-agency-participation.jsp
https://www.aa.com/i18n/customer-service/foreign-travel-agency-participation.jsp
https://www.aa.com/i18n/customer-service/foreign-travel-agency-participation.jsp

To protect American data , start from November 15%, 2019, if your agency or authorized sub-
agents are found to be redistributing, or facilitating the redistribution of, any American Data or
content, as defined in the GTAA, to unauthorized third-party entities, you may be subject to any or
all the following:

- Suspension of American 001 ticketing authority.

- Permanent suspension of American 001 ticketing authority.
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As our valued travel partners, we urge you to immediately review your processes and if necessary,
take corrective action to ensure you are not in violation of your agreement.
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If you have any questions regarding the above or wish to discuss this, please contact your account
manager. We appreciate for your collaboration and support!

Yours sincerely,

FENAE AT

American Airlines
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