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Business Tips on the Cancellation of the Beijing Transit Lounge

Service
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HNA Aviation Ground Service Beijing Branch:
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According to Hainan Airlines’ operation plan, it is planned to
close the Beijing T1 terminal transit lounge from October 25,
2019, and no longer provide transit lounge service. Now issuing
the business tips.

1 Job responsibilities of each business unit

1.1 Station Management Department

Issuing service change business tips, revise the “Ground Service
Manual” Beijing transit station service standard and
simultaneously modify the official website Beijing transit
content.

1.2 Commerce Committee

1.2.1. Please forward to all sales channels, and inform
passengers in advance that our company will close the transit
lounge in Terminal 1.

1. 2.2 Investigate the domestic and foreign products related to
the transit lounge of Beijing Tl Terminal issued by all the
commercial commissions and market channels, cancel all the
descriptions of the lounge and remove all the items related to
the products.

1. 2.3 If the description of the product of the Beijing transit
Lounge exists in cooperative airline, please inform them delete
it as soon as possible.

1.3 In—flight Management Department

1. 3.1 Inspect and sort out the products, entertainment systems
and broadcast words on the cabin, cancel and remove the service
contents related to the Beijing Tl transit lounge;

1. 3.2 Forward this business tips to the cabin crew to know the
changes of our service and provide explanations when the
passenger asks.

1.4 HNA Aviation Ground Service Beijing Branch

1.4.1 Inspect and remove the ground protection products related
to the transit lounge of the T1 terminal, including but not
limited to transit guides, wall advertisements, etc. ;

1. 4. 2 Forward this business tips to the ground service personnel
to know the changes of our service and provide explanations when
the passenger asks.

2 explain the caliber to the passenger

If the passenger asks for the service, it is recommended to
explain the calibre: Hello passengers, Beijing Tl terminal
transit lounge will be closed on October 25, 2019. Please arrange
your travel reasonably. We apologize for the inconvenience.

3 Other considerations

Ground service personnel at non—-Beijing sites, such as
passengers, inquiring about the Beijing T1 terminal transit
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lounge, must be explained by the given caliber.

HNA Aviation Station Management Department
Ground Service Management Center
October. 16™"




