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Dear Customer,

Consistent with our existent terms of appointment in the Travel Agency
Addendum section 3.c, it is the Agent's responsibility to ensure that ticketing or
bookings are only in respect of customers' genuine travel requirements and
that Agent must not offer any ticketing or booking that does not reflect the

genuine travel requirements of the customer.

Agent is prohibited from seeking to manipulate ticketing or booking in any way,
attempt to circumvent journey controls for any reason including - but not limited

to - marriage misuse, obtaining sold out inventory, etc...

From 01 October 2019, if this policy is breached an Agency Debit Memo will be

raised per misused coupon and value will differ per cabin.

Under no circumstances are agents permitted to pass these ADM costs to the

customer.
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F1E: 020-3810 7096 / 028-66065205

fE#5: groupdesk.can@ba.com


mailto:groupdesk.can@ba.com

