(&) JAPAN AIRLINES

HKGSSU 19-021/Gl
27SEP2019

TO: All BSP Agents
SUBJ: Revision of Passenger Service Facility Charge (PSFC), Passenger
Security Service Charge (PSSC), Passenger Facility Charge (PFC) amounts.

With increase in Japan consumption tax rate from 010CT2019, the revision of charges in Japan with
details below.

1. [Effective Date]
For tickets issued on/after 010CT2019 and for travel on/after 010CT2019.

2. [Tax Code]
(International flights)
Passenger Service Facility Charge (PSFC): SW
Passenger Security Service Charge (PSSC): Ol
(Domestic flights)
Passenger Facility Charge (PFC): HJ

3. [Handling on/after 010CT2019]
Handle as below when changing tickets issued on/before 30SEP2019 for travel on/after
010CT2019:
i) Before commencement of travel - change of reservation to travel on/after 010CT2019:
adjustment is required as tax should be applied on the day of reissuance.
i) After commencement of travel - change of reservation to travel on/after 010CT2019:
adjustment is not required as tax should be applied on the day of original ticket issuance.
iii) No change of reservation: no adjustment is required.

4. [Applicable amount]
Revised SW/0I/HJ amounts are uploaded in the JAL website.
(JP) https://www.jal.co.jp/inter/airport/psfc/

(EN) https://www.jal.co.jp/en/inter/airport/psfc/

Should you have any enquiries, please feel free to contact our sales representative.
Thank you for your kind attention.
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