RJ Sales Notice

Date: 24 August 2019
Ref: SN20190824-001
Royal Jordanian (R]) — GDS - Agent Debit Memo (ADM) Policy (No Waiver

will be Granted)

Regarding Royal Jordanian (RJ) - GDS Agent Debit Memo (ADM) Policy sent on 15
JAN 2019 (please refer to below Sales Notice: SN20190115-001), all agents are
required to follow the policy and be aware of the abuse consequences as No_
Waiver will be granted.

* Please ensure that proper booking activities applied on Royal Jordanian
flights are following R] - GDS Agent Debit Memo (ADM) Policy

released at RJ

website: https://www.rj.com/en/info-and-tips/be-informed/agent-debi
t-memo-policy.

* R] will debit any agent who abused the policy.

* Violations of these rules will lead to Agent Debit Memos (ADM) or
Invoices, or Ultimately Disconnection from Access to Royal Jordanian
Inventory and Reservation System.

* No Waiver will be granted.

Please circulate to the concerned parties. Thank you for your kind attention.

Should you have any enquiries, please do not hesitate to contact Royal Jordanian
Hong Kong Office at Tel. 2804 1203.

Best regards,

Royal Jordanian - Hong Kong
Tel: (852) 2804 1203

Fax: (852) 2804 2810
Email: hkggarj@rj.com
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