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CATEGORY 16-PENALTIES—CHANGES/CANCEL

NOSHOW
NOTE -
NOSHOW CHARGES CNY300 OR EQUIVALENT PER SECTOR.

NOSHOW
—A PERSON WHO RESERVES A SEAT BUT NEITHER USES OR CANCELS THE RESERVATION AS
BELOW.
-HOLDS A TICKET BUT DOES NOT CHECK-IN ON TIME OR DOES NOT ATTEND/BOARDING.
—FOR RESERVATIONS AMEND/CANCLE/REFUND AFTER FLIGHT DEPARTURE.

NOSHOW FEES DISCOUNT AND WAIVER.
——CHILD/INFANT WITH A SEAT-DISCOUNTS APPLY.
——WAIVED FOR INFANT WITHOUT A SEAT.

NOSHOW FEE APPLY IN OB FOR REISSUE/REVALIDATION.
NOSHOW FEE APPLY IN CP FOR CANCEL/REFUND.




NOSHOW RULES APPLY BY SECTOR.

NOSHOW/CHANGES/REFUND FEE ARE CHARGED AT THE SAME TIME AND NOSHOW FEE IS CHARGED
FOR EACH NOSHOW.

NOSHOW FEE IS NOT REFUNDABLE AT ANY TIME.

CATEGORY 18-TICKET ENDORSEMENT

(#kokk) /NOSHOW FEE APPLY - 1IN THE ENDORSEMENT BOX.
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