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o PETS TRANSPORTATION AGREEMENT OF CAPITAL AIRLINES

=

i

Carrier: Capital Airlines

Consignor:

Pet Information (completed by the consignor when applying for transportation)

Date/Flight No.: / Pet (Dog or Cat)/Breed/Color: / /
Original/Destination: / Age of Pet:
Weight (including container): Name of Pet:

Notice: The “Weight” shall be pet’s actual weight when it is checked in.

Warm Notice

Pets may feel discomfort caused by the environment factors in the air transportation, such as altitude pressure and confined
space, and then they may go through emotion and physiology changes, which may lead to injury or death of pets. Therefore, in
consideration of your pet’s safety, we suggest you choose the air transportation with discretion.

Capital Airlines has liability exemption for the pets’ injury or death during transportation if there is no evidence proving
that capital Airlines has fault, when accidents happen to pets during transportation. And also capital Airlines has liability
exemption and reserves the right to investigate the consignor’s responsibility, if other passengers' baggage on the flight are
damaged or contaminated by pets because of its disease, breakage to the container, inadequate package of container or

overflowing excreta , or other passengers claim for compensation due to the damage or contamination,

For the requirements of consignor and safety of pet air transportation, the parties hereby agree as follow based on the

principle of equality and integrity through mutual consultation:

1. Transportation Regulations of the Carrier

1). Limitations and Conditions of the Transportation

(1)”Pet” refers to the domesticated dog or cat within weight limitation, which can be transported with its owner on the same
flight.

(2)Each flight can transport 3 pets at most, and every passenger can check 2 pets at most. (For international flight, it must comply
with the regulations of the entry; for entering China, only one pet can be checked in.) For pet transportation, passenger should
apply to the ticket office or authorized ticket agency of Capital Airlines at least 24 hours before departure and sign the <PETS
TRANSPORTATION AGREEMENT OF CAPITAL AIRLINES>. If passenger takes an international flight, the transportation
must comply with the live animals regulations of the entry. On the day of travel, consignor should check in the pet at the
check-in counter of Capital Airlines 2 hours before departure with the container, <PETS TRANSPORTATION AGREEMENT
OF CAPITAL AIRLINES> and relevant documentation.

(3)Except the service dogs, such as the seeing-eye dogs, hearing-ear dogs and the rescue dogs, all the other pets cannot be
transported as cabin baggage and must be checked in or shipped as cargo.

(4) Carrier does not provide connecting transport service. If the passenger taking connecting flight need to check in the pet, he
can only check in the pet on one-way direct flight. After arriving the transfer stop, the passenger should collect the pet and check

it in again for transfer. For domestic transfer, the connecting time should not be less than 120 minutes; for international, the



connecting time should not be less than 240 minutes.

(5) If consignor checks two pets, the pets should be packed respectively.

(6)When pet is transported as checked baggage, the total weight of the pets and container (including the food and water in the
container) cannot exceed 32Kgs.

(7)The pet transportation will be rejected in the following cases:

(DThe pet is in the list of animals forbidden transportation in the country.

@The pet with communicable disease symptoms or the one is a suspected communicable carrier, such as the poultry with
regional flu.

(®The pet under 6 months.

@The pet is pregnant or has just given birth within 48 hours before the departure.

®The pet is irritable, emotional, vulnerable, sensitive to high altitude and high temperature, or cannot stay in the container
for a long time.

®The pet has taken sedative or hypnotics.

(DThe pet is fetid or has pungent smell.

®The pet has cardiovascular disease, respiratory disease, digestive disease, ENT(ear, nose and throat) disease, or has
delivered a baby pet or gotten surgery within 48 hours.

© The preparation for air transportation has not been done.

A the pets and their hybrids unsuitable for air transportation( forbidden to be checked in):

A. Dogs or cats with flat nose: Terriers, Boxers, Bulldogs, Spaniel Dogs, Molosser, Pugs, Mastiff, American Stafforshire
Terrier, American Bulldog, Boston Terrier, Brussels Griffon, Spaniel Hound, English Toy Spaniel, King Charles Spaniel,
Bullmastiff, Brussels Griffon, Affenpinscher, Lhasa Apso, Pekingese, Chow, Japanese Chin, Sharpei, Shih Tzu, Burmese,
Himalayan, Persian Cat, Exotic Shorthair.

B. Fighting dogs: Pit Bull, Tosa Inu, Fila Brasileiro and its hybrid, Dogo Argentina

C. Dogs have discomfort with high altitude and high temperature: Samoyed

@The aircraft type is unsuitable for animal transportation.(e.g. There is no suitable space in the cargo hold.)

(@The pet does not conform to the relevant regulations of the departure, stopover, destination city or country.

(@The passenger does not acknowledge the carrier’s condition for pet transportation and container, or reject to fill in the
<PETS TRANSPORTATION AGREEMENT OF CAPITAL AIRLINES>,or has not get ready all the related documents for
transportation.

14 If the temperature in any spot (departure/ stopover/ destination) is expected to be below minus 12 degrees Celsius or

above 30 degrees Celsius (the exact temperature information is subject to the temperature forecast of the travel date issued by
http://www.cma.gov.cn/ on the right day of application. For the international departure, the temperature information is subject to
the website of local meteorological agency), pet cannot be checked in as baggage.

Consignor has confirmed that the pet conforms to the above limitations and conditions of transportation: Yes[J No[J
Consignor Signature:
2) The Necessary Documents for Pets Transportation
(1)Passengers should prepare the following documents below at least 7 days before the departure for international flight.
(DValid entry or exit documents issued by the relevant government (destination and stopover)
@Valid health certificate and rabies vaccine injection certificate issued by the relevant authorities
(®Prepared entry permit, health certificate and vaccine injection certificate required by all the entry or stop country
(DExtra special documents required by the entry or exit governments during the whole journey
(2)Documents for the domestic transportation

OValid "Certification for animals quarantine" issued by the Animal Health Supervision, especially the "\ehicle



Disinfection Condition" must be filled and the document must be stamped with the special seal of the supervision.

@Valid animal vaccine injection Certificate.

(3) Documents for pets entry China

(DPets carrying from designated countries or regions (New Zealand, Australia, Fiji, French Polynesia, Hawaii, USA, Guam,
Jamaica, Iceland, United Kingdom, Ireland, Liechtenstein, Cyprus, Portugal, Sweden, Switzerland, Japan, Singapore, Hong
Kong China, Macau China) shall provide valid quarantine certificates and vaccination certificates issued by the country or
region, and shall be implanted with valid electronic chips. After passing the on-site quarantine, pets can be released. If no valid
electronic chips, it should be entry from Capital Airport/Pudong Airport and Honggiao Airport in Shanghai/Urumgi Airport and
the pets will be quarantine for 30 days.

@Pets from non-designated countries and regions shall provide official quarantine certificates, vaccination certificates, and
rabies antibody test reports issued by laboratories in China's customs inspection results (antibody titers or immune antibodies
must be above 0.5 IU/ml) ), and implanted with a chip, after passing the on-site quarantine, it will be released.

® The specific requirements please see the website
http://www.customs.gov.cn/customs/302249/302266/302267/2167536/index.html

(4) <PETS TRANSPORTION AGREEMENT OF CAPITAL AIRLINES> with consignor’s signature.

(5)The documents for service animals

Besides the certificates mentioned above in the item 1 and item 2, the passengers should also carry a valid Qualified
Certificate for Pets Training, Employee's Card of The Animals and/or the I.D. card.

3) The Requirements of the Container.

(1) The carrier will not offer container for the pet. Consignor must prepare special container for air transportation, and ensures
that the container can be locked, prevent escape and leakage.

(2)The container must be made of solid materials and its top is fixed. There are 3 sides at least ventilated and its door must be
metallic. All the parts (including nuts, screws and door) must be installed completely. The door must be firm with locking device
and fixed handle or protuberant edge.

(3)The container’s vents should be metallic grille. If the vents are not metallic, they must be rounded or air holes in other shapes.
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(4)The container should the big enough so that the pet can stand, sit down, turn around and lie down freely. The container’s

bottom should be smooth and can be fixed but not slide around.



@ Measurements:

A: Length from pet’s nose to root of tail

B: Height from knuckle to ground

C: Maximum width of the pet

D: Height from ground to ear or top of head. When it stands, the container roof should not touch pet’s ears.

@ Container Dimension

Length =A +¥2B

Width =C x 2

Height=D
(5)Wheels of container should be fixed or removed so that the container will not slide around during transportation. The
container must be packed properly. For medium-sized container, the top and bottom sides should be packed at least 2 circles with
"#" shape; for large-sized container, at least 3 circles are needed for the top and bottom sides, and straps should be placed evenly.
To avoid the turnover to alarm the animal in the container during packing, the flanks cannot be packed laterally and the straps
should be vertical and parallel and will not fall off under normal circumstances during transportation.
(6)The container should be covered with bibulous materials, such as towels, pet diaper or white newspapers to prevent the pet’s
excreta from overflowing to contaminate other baggage.
(7) Carrier does not allow pet transportation with following container:

@ Modular container or folding container

(A& 7ZmE) (FEXEEE0HE)

@ Container made of wire entanglement or wicker




@ Container with door or vent on the top

@ Container with plastic or fiberglass door

(8) Accident is very likely to happen to the following container during transportation (e.g. pet may break the grille and then
escape. This may lead to accident or contaminate others’ baggage). If the consignor insists on transporting pet with the container,
consignor must be willing to undertake risks. And the consequence is irrelevant to carrier. Otherwise, carrier won’t allow the pet
transportation.

Vent of container is plastic grille.

| have read and understand the above content, and | confirm it.
Consignor Signature:
Or Agent Signature: Relationship with the consignor:

(If the transportation is applied by agent of the consignor, the agent must fill in the above.)

2. Charges for Pet Transportation
1) Charges for consignment
(1) The total weight of pet, container and its food shall not be counted within the free baggage allowance. Consignor should pay
for the pet as excess baggage.
(2) Charges for excess baggage in baggage weight concept: Charges = Fees/Kg X Total weight. Notes: Fees/Kg is calculated
by 1.5% of the standard ticket fare of economy class of single direct flight. Total weight includes pet, container and its
food
(3) Charges for excess baggage in baggage piece concept: Charges = Charging multiple (determined by weight and bulk of pet



and container) x Fees.

weight and bulk within limitation.
@ Charging multiple of Sino-US and Sino-CANADA Routes

Notes: Fees refers to one piece of excess baggage of economy class in baggage piece concept with

Mode

Transport

of

Size

JR~F (CM3)

Weight(Pet+Container): X

X<32Kg

X>32Kg

Consignment

Small size: 53x38x40

1 Charging multiple

Med-small size: 68x50x48

2 Charging multiple

Medium size: 81x55x58

2 Charging multiple

It cannot be checked

Large size: 91x60x66 3 Charging multiple baggage.
Extra large size:101x68x76 3 Charging multiple
Over size: 121x81x88 3 Charging multiple

in as

@ Charging multiple of other routes with baggage piece concept(including European routes, Moscow and St.Petersburg routes,

Busan, Thailand, Singapore, Alma-ata routes etc.)

Mode of Weight(Pet+Container): X
R~} (CM3)
Transport X=23KG 23<X<32Kg X232Kg
Small size: 53x38x40 1 Charging multiple 1 Charging multiple
Med-small size:68x50x48 1 Charging multiple 2 Charging multiple
It cannot be
Medium size:81x55x58 1 Charging multiple 2 Charging multiple
Consignment checked in as
Large size: 91x60x66 2 Charging multiple 3 Charging multiple
baggage.
Extra large size: 101x68x76 2 Charging multiple 3 Charging multiple
Over size: 121x81x88 2 Charging multiple 3 Charging multiple

2) Pet Declared Value

(1) Regulations

@ Precondition of Declared Value: Restricted to domestic flight of Capital Airlines; Consignor, who chooses to declare value

of pet, must provide relevant proof (such as invoice of pet, it is required that the invoice can prove the checked pet’s value and

the interval between the invoice and the check-in date cannot exceed 3 months) to prove that pet’s real value is more than 100

Yuan/Kg.

@ Quota of Declared Value: the maximum quota of declared value is 8,000 RMB for each consignment.

@ Declared Value is only for the pet but not the container.

@ If consignor disagrees with the declared value and refuse to go through inspection, carrier has the right to reject

transportation.

(2) Surcharge of Declared Value

Consignor should pay surcharge to carrier when declaring value for pet. Surcharge is calculated by 5%. of the part of declared

value exceeding 100yuan/Kg. Calculation Formula: Surcharge of Declared Value=(declared value/Kg — 100/Kg) >weight of pet

x5%o

For example, a passenger declares value for the checked pet of 10 Kg. He declares the value as 750 Yuan/kg, surcharge =
(750-100) x10x5%0=32.5 (Yuan)

Surcharge is calculated in RMB with mantissa rounded.

| have read and understand the above content, and | confirm it.
Consignor Signature:
Or Agent Signature: Relationship with the consignor:

(If the transportation is applied by agent of the consignor, the agent must fill in the above.)

3. Indemnity standards of pet injury and death during carrier’s transportation



1) If pet is injured or died during transportation by carrier, carrier will refund the excess baggage charges to consignor. If the
consignor has declared value for pet, surcharge of declared value is non-refundable.

2) Indemnity standards in the case of that consignor has not declared value for pet

@ If there is no evidence proving that carrier’s reason leads to pet injury or death, carrier won’t compensate for that.

@ If pet died due to carrier’s reason, carrier will compensate consignor according to the standard of 100yuan/Kg.

@ If pet is injured due to carrier’s reason, carrier will compensate consignor according to the medical expense of actually
treatment. But the compensation cannot be more than 100 Yuan/Kg>weight of pet. Consignor must provide receipt of treatment
issued by pet hospital.

3) Indemnity standards in the case of that consignor has declared value for pet

@ In this case, no matter whether pet is injured or died due to carrier’s reason or not, carrier will compensate for that.

@ If pet died, carrier will compensate consignor according to the pet declared value.

@ If pet is injured, carrier will compensate consignor according to the medical expense of actually treatment. But the
compensation cannot be more than 100 Yuan/Kg>weight of pet. Consignor must provide receipt of treatment issued by pet

hospital.

I have read and understand the above content, and | confirm it.

Consignor Signature:

Or Agent Signature: Relationship with the consignor:

(If the transportation is applied by agent of the consignor, the agent must fill in the above.)

4. Responsibilities of Parties
1) Responsibilities of Carrier
@ When consignor apply for pet transportation, carrier should remind consignor of potential risks during air transportation.
@ When consignor has doubt about pet transportation during application or check-in, carrier should answer the question
according to regulations.
® Under the circumstance of that consignor has completely conformed to regulations of pet transportation, carrier has the
responsibility to transport the pet to the destination and deliver it to the consignor according to the schedule listed in
consignor’s ticket.
@ When accident, such as injury or death, happens to pet during transportation, carrier should contact the consignor to negotiate

about matters concerned and compensation

2) Responsibilities of Consignor

@ Consignor should read transport regulations in this agreement and confirm the transport risks.

@ Consignor should check the transport regulations of carrier, make sure whether the pet conforms to carrier’s requirements
and inform carrier staff of pet information honestly.

Consignor should prepare transportation documents and container in advance according to carrier’s requirements and check in
the pet at the airport on time. When carrier staff checks the pet and ask questions, consignor should answer truthfully.

Consignor should pack the container before check-in according to carrier’s requirements.

® Consignor should know and conform to charging regulation of pet transportation and pay all the fees when check-in.

® Consignor should know and conform to indemnity regulations of pet transportation, and cooperate with carrier to deal with

matters concerned when there is pet transportation accident.

| have read and understand the above content, and | confirm it.
Consignor Signature:

Or Agent Signature: Relationship with the consignor:



(If the transportation is applied by agent of the consignor, the agent must fill in the above.)

5. Effect and Termination

This agreement shall take effect since the parties have confirmed all the items and signed it. And it shall terminate after carrier
transports pet to the destination and deliver it to consignor. In the term of agreement, when either of parties cannot perform the
agreement due to force majeure, the party should notify the other party of the reason of non- performance or partial
performance and provide valid proof in time. Postponed performance, partial performance or non- performance is allowed with

mutual negotiation. The party shall not undertake responsibility for breach.

6. Settlement to Dispute
If the parties dispute over the agreement, the parties shall negotiate based on consideration and friendship. If there is no

agreement upon negotiation, carrier shall take a lawsuit in local people’s court.

7. Other agreement

1) This agreement is in duplicate, carrier and consignor holding one copy.

2) (e.g. pet breed, health condition, container, or package) consigned by consignor do not conform to the regulations of
carrier and consignor insists on transportation assisted by carrier, consignor shall take all the risks of transportation. If the pet is
injured, lost, delayed, or gets sick, or died, or the container is broken during the transportation, or it is rejected to entry due to the
above reason, carrier shall not undertake all the responsibilities.

Carrier: Capital Airlines Consignor (or Agent):

Date: Date:






