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Notice on voluntary Ticket Change Handling Rules
regarding Tianjin Airlines for Specified Agents

1. It applies to the situation that international flight is carried by
Tianjin Airlines, international flight ticket (ticket code 826),
including code-share flight that GS is marketing party.
2. When the flight is regular, the passenger applies for voluntary
rescheduling.
3. Tickets must be manually rescheduled by the original
ticketing agent, and only for Ol orders;
4. The ticket is valid for at least one unused segment, and all
unused segments must be “OPEN FOR USE”; If there are used
segments, the status must be “USED or Flown”.
5. There are no restrictions on the ticket, such as voluntary

rescheduling;
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6. Agents need handle the voluntary rescheduled operation for
passenger in strict accordance with the tariff rules and cannot
change the charging standards, private collection of
rescheduled fees. The rescheduled fees are charged according
to the standard corresponding rules to the date of ticketing in
the sales system. GS will conduct a periodic review of the
rescheduled ticket operated by agents, and if it is found that the
agent have violated the breach, it will be recovered in the form
of ADM.

7. All unused segment need to be reissuing together.

8. If the original ticket is a continuous ticket, the associated
continuous ticket must be reissuing together.

9. Check that the PNR record contains a number of passengers
to change, if only a part of the passengers change, agents need
to separate these passengers first.

10. When the agent is rescheduled, must also cancel the
segment and reservation code that passengers do not travel at

the same time, and shall not waste flight seats.

11. If the original PNR expires, the name of the passenger in the
rebooked PNR shall be the same as the name in the e-ticket.
12. According to the rules corresponding to the product to

handle voluntary rescheduling.
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