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Passengers are entitled to one time to opt to change flight time/date within
3months in the event their flight (only on affected reservation) :

1) has been scheduled earlier by an excess of 30mins.
2) has been scheduled later by an excess of 30mins.

Or passengers would like to request a full refund in the event their flight:
(only on affected reservation)

1) has been scheduled earlier by an excess of 30minutes.
2) has been scheduled later by an excess of 2hours.
3) has been cancelled.

Kindly note that flight exchange is only allowed once, Free of Charge

For Travel agent tickets(kindly refer travel agents for cancellation
policy)

To confirm one of the options available, please contact our call centre,
as we do not permit transactions over email.



