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1. GENERAL CONDITIONS
* Itinerary must include at least 01 segment from/to Korea on VJ flights. (It is not applicable for the itinerary exclude the
segment from/to Korea on VJ flights)
* Refund request for tickets issued via Vietjet's website (www.vietjetair.com) to be sent to email:
refund.korea@vietjetair.com
* Refund request must be approved from VJ at least 08 (eight) calendar days before the first departure date of the itinerary.
* From 7 calendar days and less prior to first departure date: non-refundable.
* Refund request must be sent through the email address which email address was indicated on booking details of
passenger.
* All fee such as changing name, changing flight or difference fare are non-refundable. Only refundable the original fare
which passengers had paid for air ticket at the first time
* This policy is not applicable for partly used tickets and No-show tickets.
* This policy is not applicable for Partial refund.
* Whichever payment methods used by customers when making payment will be applied for refunding process.
* Refund requests for tickets issued via GDS or META Search Site: Please contact to the original ticketing office.
2. REFUND FEES
* For tickets issued via GDS 70,000KRW per ticket (Seventy thousand Korean won)
* For tickets issued via Vietjet website (www.vietjetair.com) 50,000KRW/pax/segment (Fifty Thousand Korean won)
X | confirm that | have read and agree to the above penalty and refund policy.
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Best Regards,
Fan Mengying (Ms) -- Zoe Fan
Commercial Department
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