RJ Sales Notice

Date: 05 November 2018
Ref: SN20181105-001

Royal Jordanian (RJ) — No-Show Fees on All Fares (Effective Date: 05 NOV
2018)

Please be informed that below No-Show fees will be applied on all Royal Jordanian
(RJ) fares (Effective Date: 05 November 2018).

No-Show Fee Amount : Please follow the amount shown on each GDS Fare Rules
under Penalty Category and without any exception.

Passengers will be treated as No-Show if :

e Economy Class - Did not cancel/change their bookings at/more than 4
hours before the departure time of the flight.

e Business (Crown) Class - Did not cancel/change their bookings at/more
than 18 hours before the departure time of the flight.

Please circulate to the concerned parties. Thank you for your kind attention.
Should you have any enquiries, please do not hesitate to contact Royal Jordanian
Guangzhou Office at Tel. 3839 2630.

Best regards,

Royal Jordanian - Guangzhou

Tel: +86-20-3839 2630

Fax: +86-20-8332 6369
E mail : cangarj@rj.com



