Virgin Atlantic Sales Bulletin

For internal agent use only, please do not distribute this externally.

Hong Kong Lounge Relocation Notice

We are excited to let you know that our HKG lounge has been moved!

From 01 October 2018, our Hong Kong Lounge has been relocated to Plaza Premium First Lounge.

The Plaza Premium First lounge is located at level 6, near Gate 1 at Hong Kong International Airport. The
new lounge brings your client an all-inclusive personalized services, distinctive dining experience as well
as comforted surrounding atmosphere. Customers can enter the lounge 4 hours in prior to the
departure time. It offers a space to relax and refresh themselves before the flight.

Facilities include:

= Free wifi

=  Private showers

= Different zones depending on customers lounge needs e.g. Eating area, quiet areas with day beds
available for use, bar area

= Table service restaurant, Primo, where food and drink can be served by a la carte menu
(complimentary) or help yourself to the buffet counter

= Complimentary premium alcoholic drinks, hot and cold beverages at the AeroBar

= AeroBar also hosts a cake display with special mini cakes and Chinese sweet treats

= |nternational newspapers and magazines

= 10 minute complimentary neck and shoulder massage (subject to availability)

It is much more in line with an Upper Class offering.

If you have any queries relating to this communication, please contact your Virgin Atlantic Account Manager
directly.
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