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The Notification on Issuing of the Refund Policy for Repeated

Ticket Purchases on Domestic and International Flights
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In order to improve the ticketing service effectively, the
refund policy for repeated ticket purchases on domestic and
international flights was formulated according to the problems
arising from the sales process of each first—line sales unit.
After the research decision of the marketing department, the
“The Notification on Issuing of the Refund Policy for Repeated
Ticket Purchases on Domestic and International Flights” will be

issued.
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This notice will be executed from the day of 8" Sep 2018 and
explained by Marketing Department. If there is any doubt,
telephone, mail or consult face to face is advised.







