Reference: SHA-AN-001

Date: 01-Jun-2017

To: All Travelsky Agents in China

To Reissue BSP Tickets in Travel Sky System

In order to make it easier for Chinese agents to serve passengers, Royal Brunei authorize all
Chinese BSP agents (exclude HongKong and Macao) to reissued RB tickets in Travel Sky.

Following are guidelines that shall be adhere:

1. Agents are authorized to reissue tickets for all RB’s networks, as long as the route
fare list can be displayed in Travel Sky.

2. For date change without additional charge, agents must reissue to match up the
new bookings and tickets.

3. For any change with additional charge including No Show fee, agents must insert
correct penalty and fare different before ticket’s reissuance. ADM shall be raised
against the agents for any surcharge or incorrect input.

4. Code share flights are allowed to reissue as well.

Operational approach please contact to Travel Sky technical support.

For further information, please contact local RB office.

Shanghai Office Tel: 021 - 5302 7288

Guangzhou Office Tel: 020 - 8332 3120

END OF NOTICE

Issue by Royal Brunei Shanghai Office (GSA)
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