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Dear Travel Agents,

Please see the updates regarding the following:

1. PAL Introduces New Flights Between Manila and Sapporo (CTS), Japan v.v.马尼拉-日本 CTS新增航线

2. New Domestic Flights To/From Clark克拉克机场新增国内航线

3. Additional Frequency for Manila to Melbourne v.v. and Manila to Port Moresby v.v.马尼拉-墨尔本/莫
尔斯比港新增航班

4. Additional Flights for Manila to Shanghai v.v.马尼拉-上海每天新增一班

5. Adjustments in Baggage Conditions for Travel To/From London伦敦-马尼拉航线免费行李额调整为经

济舱是 30KG，商务舱是 40KG
6. Changes in Free Baggage Allowance on Domestic PR and 2P Flights菲律宾国内航班的特价经济舱的免

费行李额下调

PAL INTRODUCES NEW FLIGHTS BETWEEN MANILA AND SAPPORO (CTS), JAPAN V.V.
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NEW DOMESTIC FLIGHTS TO/FROM CLARK
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Starting 28 October 2018, enjoy our daily flights to/from Clark to San Vicente Palawan (SWL), Cauayan Isabela
(CYZ) and San Jose Occidental Mindoro (SJI). Flight schedule as follows:

System will be updated accordingly.

ADDITIONAL FREQUENCY FOR MANILA TOMELBOURNE v.v. ANDMANILA TO PORT MORESBY v.v.
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ADDITIONAL FLIGHTS FOR MANILA TO SHANGHAI v.v.

Please be advised of the additional flights for MNL-PVG v.v. effective 27 July 2018:
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ADJUSTMENTS IN BAGGAGE CONDITIONS FOR TRAVEL TO/FROM LONDON v.v.

Amendment in Baggage Conditions for travel between Manila and London effective 16 July 2018:

System will be updated accordingly.

The following are the guidelines in handling tickets issued on or before 15 July 2018 and to be reissued on 16
July 2018 and onwards:

A. Tickets issued on or before 15 July 2018 with no change in flight/flight date:
- Original FBA at piece system as reflected on the ticket shall be honored upon check-in

e.g. LON-MNL point to point
FBA reflected in the ticket: Piece system

B. Tickets issued on or before 15 July 2018 with changes on flight / flight date:
- Tickets shall be reissued to reflect the new flight / flight date

e.g. LON-MNL issued 01 July 2018 rebooked to 18 July 2018

- Reissuance of ticket must be performed to reflect the original FBA at piece system.
(Note: Applicable fare/taxes/penalties shall be assessed for voluntary changes)

C. Bookings created on or before 15 July 2018 and to be ticketed on 16 July 2018 and onwards, must
reflect the new Free Baggage Allowance (FBA) at weight system.

System shall be updated by 16 July 2018 to reflect the new FBA. Should you encounter cases wherein
the system does not reflect as expected, please report to your respective PR Account Officers/GDS for
handling.
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CHANGES IN FREE BAGGAGE ALLOWANCE ON DOMESTIC PR AND 2P FLIGHTS

Please be advised of the changes in the free baggage allowance (FBA) for selected Domestic fare brands,
effective for tickets issued on/after 16 July 2018.

Flights utilizing Bombardier Q/DH aircraft are status quo at 10kg for tickets issued on/after 16 July 2018.

System will be updated accordingly.

Thank you.


