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Dear all sales divisions and overseas branches:

The IET (Interline Electronic Tickets) cooperation between Latam
Airlines Group (LA/LP/XL/4M/4C/JJ/PZ) and Hainan Airlines (HU) is in
activation since May 28th, 2018. Please implement booking, ticket

issuance, and other related functions accordingly to the policy.

2018/05/28
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BARERR 1T k535U (& LE 28May 2018)
HU IET Agreement Table ( By 28May 2018 )

FHATEMR IET 3 4F S
Basic Information IET operation = 0A fiT
- OA BRI X Biz il
2 KRG HHE B | umm HU B -t BUGRE
Code | AFILH | Ticket - - OPEN/ Coupons It CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
Not ) Free
1 CcO Kt 005 Support Support | Not Support Support | Real-time
Support Access
. Not ) Help
2 CI B 297 Support Support Support Support | Real-time
Support Desk
o Not Help
3 BR K 695 Support Support Support Support 72 Hours
Support Desk
Not ) Help
4 KE K 180 Support Support Support Support | Real-time
Support Desk
. Not ) Free
5 AY 25 105 Support Support Support Support | Real-time
Support Access
. Not )
6 HR QA 169 Support Support Support Support | Real-time /
Support
KIR=F T Not ) Free
7 SN N 082 Support Support | Not Support Support | Real—-time
it Support Access
. Not ) Free
8 MA ) F R 182 Support Support Support Support | Real-time
Support Access
Not Free
9 SQ AR 618 Support Support Support Support | 72 Hours
Support Access
. Not Free
10 MI X% 629 Support Support Support Support 72 Hours
Support Access
Not ) Help
11 NwW Fpdk 12 Support Support | Not Support Support | Real-time
Support Desk
. Not ) Free
12 JL H i 131 Support Support | Not Support Support | Real-time
Support Access
. Not ) Free
13 AA ESN 001 Support Support Support Support | Real-time
Support Access
14 AB | RS 745 Cancel
R Not Help
15 LT ot [ 4R A 266 Support Support Support Support | 72 Hours
Support Desk
16 GE N 170 Support Not Support Support Support | Real-time Help
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FHATEMR IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HEHYS s | umm | VB i BUREL
Code | ATILH | Ticket - - OPEN/ Coupons It CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
Support Desk
. Not Real-time Free
17 AS R 7 3 m 027 Support Support | Not Support Support
Support Access
Bl 1% P4 [ Not ) Free
18 EY N 607 Support Support Support Support | Real-time
K Support Access
Not ) Free
19 07 012 988 Support Support Support Support | Real-time
Support Access
R Not Free
20 BA YL 125 Support Support Support Support 72 Hours
Support Access
Not Free
21 1B PHELF 075 Support Support Support Support | 72 Hours
Support Access
22 DL | &EEMRT 006 Cancel
e s Not
23 HX FiemE 851 Support Support Support Support / /
Support
\ - Not
24 U0 ik Pus 128 Support Support Support Support / /
Support
Not Free
25 AE BiEEE 803 Support Support Support Support | Real-time
Support Access
N Not Free
26 PG =¥ 829 Support Support Support Support | Real—-time
Support Access
o Not
27 NX ] 675 Support Support Support Support / /
Support
s Not ] Free
28 OM i 289 Support Support Support Support | Real-time
Support Access
i Not .
29 9B ek / / Support Support Support | Real-time /
Support
Support Not ) Free
30 S7 (iR (SRR 421 Support Support Support | Real-time
Support Access
5 i [ Support Not Free
31 FV . 195 bp Support Support Support | Real—-time
K Support Access
N Support Not ) Free
32 LO | =S 080 Support Support Support | Real-time
Support Access
Support Not Free
33 LY PLEL ) 114 Support Support Support | Real-time
Support Access
IR Support Not ) Free
34 B7 SRR 525 Support Support Support | Real—-time
Support Access




bR R4 FrE (IET2018004)

FHATEMR IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HHEE B | umm HU B -t BUGRE
Code | ATILH | Ticket - - OPEN/ Coupons It CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
e N Support Not ) Free
35 KQ SPERIA 706 Support | Not Support Support | Real-time
Support Access
o Support Not Free
36 PR FEAE N 079 Support | Not Support | Support | Real-time
Support Access
o Support Not ) Free
37 AF 20 057 Support Support Support | Real-time
Support Access
38 VW | BT 870 Cancel
. Support Not
39 CA 999 Support Support Support / /
Support
. Support Not
40 CZ T 784 Support Support Support / /
Support
. Support Not
41 MU i 781 Support Support Support / /
Support
IR Support Not
42 FM | RS 774 Support Support Support / /
Support
43 3U g2 Cancel
NN Support Not
44 MF BTz 731 Support Support Support / /
Support
. Support Not
45 SC W HRfn s 321 Support Support Support / /
Support
o H Ak Support Not Free
46 KM 643 Support | Not Support Support | Real-time
fet Support Access
STA Support Not ) Free
47 00 000 Support Support Support | Real-time
Travel Support Access
Not Not Free
48 IT FiERRY 090 Support | Not Support | Support | Real-time
Support | Support Access
49 SK | JbRkAR= 117 Cancel
W i Support Not Free
50 BT . 657 bp Support Support Support | Real—-time
it Support Access
o Support Not Free
51 UA FE BT 016 Support | Not Support | Support | 72 Hours
Support Access
. Support Not ) Free
52 GA F[1 2 T 51 126 Support | Not Support | Support | Real-time
Support Access
L5 IR Support Not Free
53 U6 A:\ 262 bp Support | Not Support Support | Real—-time
T Support Access
54 XF | SE 277 Support Not Support | Not Support | Support | Real-time Free
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e YN A IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HHEE B | umm HU B # BEREL
Code | AF4M | Ticket - - OPEN/ Coupons BT CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
75 Support Access
IR Support Not Free
55 QR o 157 bp Support Support Support | Real-time
= Support Access
7= [ [ bR Support Not Free
56 TG ) . " 217 bp Support Support Support | Real-time
L Support Access
2 4 Support Not . Free
57 UN o 670 Support Support Support | Real—-time
R Support Access
R JR e A Support Not Free
58 AH \L . 124 Support Support Support | Real—-time
W= Support Access
LAY EN| 4 Support Not Free
59 RO o 281 bp Support | Not Support Support | Real—-time
s Support Access
Eo = Support Not Free
60 NZ R 86 Support | Not Support Support | Real-time
= Support Access
i 22 7 5
61 J2 . 771 Cancel
s
HE=F Support Not Free
62 UL N 603 Support Support Support | Real-time
= Support Access
CARPAT #iit Support Not ) Free
63 V3 021 Support | Not Support Support | Real-time
= Support Access
ESJEBVIRL) Support Not ) Free
64 F9 . 422 Support | Not Support Support | Real-time
= Support Access
% W Support Not , Free
65 SU N 555 Support | Not Support Support | Real-time
bRz Support Access
e s Support Not . Free
66 MS Y E R 077 Support | Not Support Support | Real-time
Support Access
QANTAS ® Support Not ) Free
67 QF N 081 Support | Not Support Support | Real-time
Support Access
R & Ve Support Not Free
68 4Q %EEL . 741 Support Support Support | Real-time
FERLT Support Access
. Support Not ) Free
69 0K s 064 Support Support Support | Real-time
Support Access
. Support Not ) Free
70 SA A S 083 Support | Not Support | Support | Real-time
Support Access
REM L Support Not ) Free
71 ET . 071 Support | Not Support Support | Real-time
W= Support Access
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e YN A IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HHEE B | umm HU B # BEREL
Code | AF4M | Ticket - - OPEN/ Coupons BT CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
KL Support Not , Free
72 SW . 186 Support | Not Support Support | Real-time
= Support Access
Atlasjet Support Not ] Free
73 KK ) 610 Support | Not Support Support | Real-time
= Support Access
FIRREEAT Support Not Free
74 LG . 149 Support | Not Support Support | Real-time
- Support Access
. Support Not ) Free
75 AT B[ i 98 Support | Not Support Support | Real-time
Support Access
B T Support Not Free
76 TP R 47 Support | Not Support Support | Real—-time
7= Support Access
= RHFHL Support Not Free
77 AZ R 55 bp Support Support Support | Real-time
ol Support Access
55 2 i Support Not Free
78 PS . 566 Support | Not Support Support | Real—-time
- Support Access
NN Support Not ) Free
79 FJ | E50S 260 Support Support Support | Real-time
Support Access
R Support Not ) Free
80 CcU WHEmE 136 Support Support Support | Real-time
Support Access
Je £ NIKI Support Not ) Free
81 HG o 745 Support | Not Support Support | Real-time
= Support Access
FELE} B
82 YO L 747 Cancel
FHLL
Not
Support
Not the Free
NN (¢} .
83 VN A 738 Support Support | Not Support Support | Real-time | Access
Support
of CPN
Control
in HU
oz s Not
84 HO FHHEENE 018 Support Support Support Support N/A N/A
Support
i 55 HbL T Not , Free
85 ou N 831 Support Support Support Support | Real-time
= Support Access
LR PG Not _ Free
86 MH . 232 Support Support | Not Support Support | Real—-time
i Support Access
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FHATEMR IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HHEE B | umm HU B -t BUGRE
Code | ATILH | Ticket - - OPEN/ Coupons It CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
EE 4L Not ) Free
87 VX . 984 Support Support | Not Support Support | Real-time
iz Support Access
JIIE DN Not ) Free
88 WS R 838 Support Support | Not Support Support | Real-time
P Support Access
R Not Free
89 QV - 627 Support Support Support Support | Real-time
N Support Access
Bi] 357 K5 4 Not . Free
90 KC o 465 Support Support | Not Support Support | Real-time
s Support Access
HrRRHAL Not _ Free
91 DV . 655 Support Support Support Support | Real—-time
S/ Support Access
CORSAIR Not ) Free
92 SS R 923 Support Support | Not Support Support | Real-time
TR /e Support Access
SRk
93 US - 037 Cancel
NG|
5 W Not ) Free
94 71 A 439 Support Support | Not Support Support | Real-time
i Support Access
JEE & 2 Not ) Free
95 AT N 147 Support Support | Not Support Support | Real-time
ESi Support Access
U Not
96 DZ IR 893 Support Support Support Support / /
Support
. Not ) Free
97 B6 T 279 Support Support | Not Support Support | Real—-time
Support Access
N Not ) Free
98 GF SRS 72 Support Support Support Support | Real-time
Support Access
B3 Not Free
99 HA 173 Support Support Support Support | Real-time
zs Support Access
EE =) Not ) Free
100 JS o 120 Support Support | Not Support Support | Real-time
iz Support Access
KRR Not Free
101 CN :_ 895 Support Support Support Support | Real-time
T Support Access
JER = e Not Free
102 [S[A] El R 886 Support Support Support Support | Real-time
fnas Support Access
o e Not ) Free
103 FU B 666 Support Support Support Support | Real-time
Support Access
PR Not ) Free
104 GS TR 826 Support Support Support Support | Real-time
Support Access
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FHATEMR IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HHEE B | umm HU B -t BUGRE
Code | ATILH | Ticket - - OPEN/ Coupons It CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
N . Not ) Free
105 8L FEMS 2 859 Support Support Support Support | Real-time
Support Access
- Not ) Free
106 JD R e 898 Support Support Support Support | Real-time
Support Access
s Not ) Free
107 PN [ st 847 Support Support Support Support | Real-time
Support Access
N Not ) Free
108 | 9H | KW= 856 Support Support Support Support | Real-time
Support Access
. Not ) Free
109 GT E N 730 Support Support Support Support | Real-time
Support Access
7R Not Free
110 Y8 . 871 Support Support Support Support | Real-time
T Support Access
iRl Not ) Free
111 GX o 872 Support Support Support Support | Real—-time
B Support Access
o Not ) Free
112 | WY R fii =S 910 Support Support Support Support | Real-time
Support Access
&2 Not ) Free
113 B2 . 628 Support Support Support Support | Real-time
iz Support Access
HETL R R Not Not Free
114 QS ‘EI . 797 Support Support Support | Real-time
B Support | Support Access
JBE IR % B Not , Free
115 9U N 572 Support Support Support Support | Real—-time
iz Support Access
ZIHER Not , Free
116 RJ 512 Support Support Support Support | Real-time
= Support Access
PUYE SRR Not ) Free
117 UX N 996 Support Support Support Support | Real-time
M= Support Access
e [F Not . Free
118 BE 267 Support Support | Not Support Support | Real-time
FLYBE Support Access
i i . Free
119 A3 390 Support | Support | Support | Not Support Support | Real-time
Aegean Access
+THH Not ) Free
120 TK . 235 Support Support | Not Support Support | Real-time
s Support Access
(WAiE] ) Not Not . Free
121 AD R 577 Support Support Support | Real-time
IR Support | Support Access
RN Not ) Free
122 | VA N4 795 Support Support Support Support | Real-time
Support Access
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e YN A IET 3 4F S
Basic Information IET operation = 0A fiT
- 0A BRI X B
2 R HHEE B | umm HU B # BEREL
Code | ATILH | Ticket - - OPEN/ Coupons It CPN
No Lo Infant UM . . UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
. Not ) Free
123 NH £EH= 205 Support Support | Not Support Support | Real-time
Support Access
. . Not ) Free
124 BM GAS L 480 Support Support Support Support | Real-time
Support Access
FEIRYENE. Not _ Free
125 JU . 115 Support Support | Not Support Support | Real-time
i Support Access
B K 24 AL Not Free
126 EK R 176 Support Support | Not Support Support | Real-time
T Support Access
LNl Not . Free
127 0A . 050 Support Support | Not Support Support | Real—-time
s Support Access
128 | 14 | letem 045 | support | °° | Support | Not Support | Support | Real-ti Free
. uppor uppor ot Suppor uppor eal-time
A= bp Support PP PP PP Access
120 | tp | B L Lsupport | Y| Support | Not Support | Support | Real-ti Free
. uppor uppor ot Suppor uppor eal-time
BT bp Support PP PP PP Access
Latam )5
. Not . Free
130 | XL | JRZ/RE 462 Support Support | Not Support | Support | Real-time
Support Access
=
130 | aw | P e [ support | Y | Support | Not Support | Support | Real-ti Free
uppor uppor ot Suppor uppor eal-time
WREMZ PP Support PP PP PP Access
Latam Ef
Not . Free
132 4C 16 L P AR 035 Support Support | Not Support Support | Real-time
o Support Access
==
33| 37 | B o support | °Y | Support | Not Support | Support | Real-ti Free
uppor uppor ot Suppor uppor eal-time
i PP Support PP PP PP Access
34| pz | BB oo support | °Y | Support | Not Support | Support | Real-ti Free
uppor uppor ot Suppor uppor eal-time
wEMTE PP Support PP PP PP Access
Vi -

1. OA: Other Airlines, Btz i A #l s
OA: Other Airlines.

2. HU Bt OPEN: HU fE N Fkia NSCRF g iR B H) OPEN % 52, (HASCHFRSMTKIZATE OPEN;

HU OPEN segment: HU as Validating Carrier will not issue eTickets for interline itineraries with OA’ s

open segments.

10




bR R4 FrE (IET2018004)

FHATEMR IET 3 4F S
Basic Information IET operation = 0A fiT
. 0A BRI X B
R ol A HU B # BUGRE
El = . BILE | uUME
Code | ATILH | Ticket OPEN/ Coupons It CPN
No Infant M UAC
Airlines | Stock . . HU OPEN | Revalidation | Exchange Control
Ticket Ticket
Code Segment for OA for OA
Segment Segment
3+ 3CFF OA A BUl: HU 1 H FEKIE N SCREX IS W+ 2 52 AT B B 3 UM R 1

5\

6\

Support Coupons Revalidation for OA Segment: HU as Validating Carrier will support the coupons revalidation

of OA Segment.
ASCFF OA AR SUH: HU 1R H 5 7KIE AAS ST BRIS HEL 1% 52 TR MU B BRSO AT GEALITEL Not 5252

Not Support Coupons Revalidation for OA Segment: HU as Validating Carrier will not support the coupons

revalidation of OA Segment ( HU segment will not be influenced ).
I RGARMRGIHTTRIE, (AAERANIPEEEE, AX I ST 6T

Exchange: HU will do not accept exchanges for OA tickets unless it caused by HU.
M 5 OA MLBIEHIBGRE: IR A MIFEA IE B0 N XML& S AT O AP T I, SREAMIT RS AT B 42 i BT

Ji

CPN Control for OA Segment: The operation of HU to access the CPN Control for OA Segment in irregular
flight exchanges.

HARRANERE 1 2 P U 0L 5538 7

Please consult related operation annunciations of HU for specific operations.
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