Virgin Atlantic Sales Bulletin

For internal agent use only, please do not distribute this externally.

ECONOMY CLASS DELIGHT BOOKINGS — MANUAL PRICING

For the Economy Class Delight bookings (V class), travel agents can now manually build the fare of the
booking class available at the point of PNR creation.

Outline of process

. Please be reminded to always store fares at time of creation.
o If fare does not price/price changes due to inventory change — build this manually.
o As long as the fare is built correctly there will be no ADM as based on PNR creation date.

If you have any queries relating to this communication, please contact our Sales Support —
HKG.SalesSupport@fly.virgin.com or +852 2532 3080.
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