HONGKONG AIRLINES
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SHA-LAX/SFQO Seasonal FIT Fare -MKT&B2C

Page 1 of 2 (Ref #: 14366G/1444

Tickets may only be sold 11 May 2018 and UFN

Travel must commence betweenk: 11 May 2018 and UFN
(*xunless specified)

Important Note: 1. Agent Commission — follow HX's standard of individual market.
2. Blackout date: Applicable, please refer blackout date sheet.
3. US important note:

A. The Local Administration/Service/Handling fee may apply.

B. For Purchasers in the US and booking made 7 days or earlier before departure
involving itineraries to/from USA purchasers may 1/For bookings made on our US
website within 24 hours after purchase cancel paid reservations for a full refund or
2/ For Bookings made via our US reservation offices and counters hold bookings for
24 hours at quoted fare without payment. HX will only process ticket refunds for
ticket issued by HX

NOTE: This document is strictly personal to you and contains commercially sensitive
information relating to fares and schedules of Hong Kong Airlines. We request that
you do not disclose or share this document or its contents to any third parties. If
you are not the intended recipient please delete this document immediately
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Travel From Travel To Orig Dest Cabin ?Ii OWRT F;lr: Curr Base Amt gzzi RuleNo ZiZy Z?zy
11May2018 UFN SHA SFO J D oW DOWCN25 CNY 21300. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO J D RT D3MCN25 CNY 35000. 00 BCNA0445 CNO2 0 3M
11May2018 UFN SHA SFO J J oW JOWCN25 CNY 13190. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO J J RT J3MCN25 CNY 21980. 00 BCNA0445 CNO2 0 3M
11May2018 UFN SHA SFO J Z RT Z3MCN25 CNY 15000. 00 BCNA0445 CNO2 0 3M
11May2018 UFN SHA SFO Y B ow BOWCN25 CNY 8370. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y B RT BRTCN25 CNY 11950. 00 BCNA0445 CNO2 0 12M
11May2018 UFN SHA SFO Y H ow HOWCN25 CNY 6760. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y H RT HRTCN25 CNY 9650. 00 BCNA0445 CNO2 0 12M
11May2018 UFN SHA SFO Y K ow KOWCN25 CNY 5570. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y K RT KRTCN25 CNY 7950. 00 BCNA0445 CNO2 0 12M
11May2018 UFN SHA SFO Y L ow LOWCN25 CNY 4680. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y L RT L6MCN25 CNY 6680. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA SFO Y M ow MOWCN25 CNY 3960. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y M RT M6MCN25 CNY 5650. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA SFO Y N ow NOWCN25 CNY 3410. 00 BCNA0445 CNO2 - -

11May2018 UFN SHA SFO Y N RT N6MCN25 CNY 4870. 00 BCNA0445 CNO2 0 6M
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Travel From Travel To Orig Dest Cabin Elii OWRT Fcalrse Curr Base Amt gzzi RuleNo Zi;y Z?zy
11May2018 UFN SHA SFO Y S oW SOWCN25 CNY 2940. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y S RT S6MCN25 CNY 4200. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA SFO Y X oW XOWCN25 CNY 2480. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA SFO Y X RT X3MCN25 CNY 3540. 00 BCNA0445 CNO2 0 M
11May2018 UFN SHA SFO Y Q RT Q3MCN25 CNY 2960. 00 BCNA0445 CNO2 0 3M
11May2018 UFN SHA LAX J D ow DOWCN25 CNY 21300. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX J D RT D3MCN25 CNY 35000. 00 BCNA0445 CNO2 0 3M
11May2018 UFN SHA LAX J J ow JOWCN25 CNY 13190. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX J J RT J3MCN25 CNY 21980. 00 BCNA0445 CNO2 0 3M
11May2018 UFN SHA LAX J 7 RT Z3MCN25 CNY 15000. 00 BCNA0445 CNO2 0 M
11May2018 UFN SHA LAX Y B oW BOWCN25 CNY 8370. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y B RT BRTCN25 CNY 11950. 00 BCNA0445 CNO2 0 12M
11May2018 UFN SHA LAX Y H oW HOWCN25 CNY 6760. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y H RT HRTCN25 CNY 9650. 00 BCNA0445 CNO2 0 12M
11May2018 UFN SHA LAX Y K oW KOWCN25 CNY 5570. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y K RT KRTCN25 CNY 7950. 00 BCNA0445 CNO2 0 12M
11May2018 UFN SHA LAX Y L oW LOWCN25 CNY 4680. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y L RT L6MCN25 CNY 6680. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA LAX Y M oW MOWCN25 CNY 3960. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y M RT M6MCN25 CNY 5650. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA LAX Y N oW NOWCN25 CNY 3410. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y N RT N6MCN25 CNY 4870. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA LAX Y S oW SOWCN25 CNY 2940. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y S RT S6MCN25 CNY 4200. 00 BCNA0445 CNO2 0 6M
11May2018 UFN SHA LAX Y X oW XOWCN25 CNY 2480. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y X RT X3MCN25 CNY 3540. 00 BCNA0445 CNO2 0 M
11May2018 31Dec2018 SHA LAX Y Q oW QOWCN25 CNY 2080. 00 BCNA0445 CNO2 - -
11May2018 UFN SHA LAX Y Q RT Q3MCN25 CNY 2960. 00 BCNA0445 CNO2 0 M
11May2018 31Dec2018 SHA LAX Y T RT T3MCN25 CNY 2380. 00 BCNA0445 CNO2 0 3M




Blackout date

Orig Dest RBD OW/RT Blackout Date Ref #: 14336G/14449
M ow 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
N ow 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
N RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
SFO S ow 14Jul-19Aug, 28Sep—-030ct, 23Jan—07Feb
S RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
X ow 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
X RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
Q RT 14Jul-19Aug, 28Sep—-030ct, 23Jan—07Feb
SHA M ow 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
N ow 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
N RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
S ow 14Jul-19Aug, 28Sep—-030ct, 23Jan—07Feb
LAX S RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
X ow 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
X RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
Q ow 14Jul-19Aug, 28Sep—-030ct
Q RT 14Jul-19Aug, 28Sep—030ct, 23Jan—-07Feb
T RT 14Jul-19Aug, 28Sep—-030ct




HX Standard Rule No. CNO2 (Between CN and Area 1 Seasonal FIT Fare)

Version No.: 180201

ATPCO

Categor Description
Eory Category No. P
Application - Between China and Area 1 Seasonal FIT fare rule, apply for Business & Economy class services.
Flight Application 04 HX operating flight only.
Booking Class of M/N/S/X:
Children Discount 19 75% of corr?spondlng adult fare. Please insert "/CH25 " in Fare Basis.
Other booking Class:
Same as corresponding adult fare.
Infant Discount 19 Not applicable
Unaccompanied Child 01 Not applicable.
Reservation & Ticketing 05 Confirmed reservation must be made for entire journey. Normal system ticketing deadline applied.
Stopover 08 Permitted without charges.
Open Jaw 10 Permitted to form OJ journey on a half round trip basis provided two fares are listed under the same tour code (round up to CNY10). The
P open segment at origin must be in one country, the open segment at destination has no restrictions.
Permitted (base on system guaranteed fare). Fare Basis Code should be segment related.
a) Mixed booking classes are allowed for round-trip itinerary. Half round-trip gross fares can be combined with fares are listed under the
. same tour code.
Mix Class 10 N . - A .
b) Half round-trip fare is calculated by dividing the round-trip airfare of a booking class by half.
c) Lowest applicable booking class conditions apply to the whole ticket.
d) Seasonality & day of travel is based on outbound travel commencement date.
Allow upsell to fares listed under the same tour code.
Unsellin 16 a) Please add the fare difference of the upselling sector to the base fare.
P e b) Departure date of the first outbound sector determines the applicable upselling fare.
c) The base fare's conditions will be applied.
No Show 16 Subject to No Show fee CNY1200. Passenger must cancel the original flight 2 hours before departure, otherwise No Show fee will be
charged.
Permitted. Subject to rebooking fee CNY1200 per ticket per transaction.
Change of seasonality/ validity/ booking class/ rerouting is permitted for fares listed under the same tour code.
Rebooking/Reroute 16 - Lower to higher fare: Subject to applicable fare difference.
- Higher to lower fare: Any residual value is non-refundable.
* Passenger need to cancel the original flight 2 hours before departure. Otherwise, No Show fee will be applied.
For totally unused ticket: Subject to refund fee
Booking class of D/J/Z : CNY2000.
Refund 16 Booking Other class: CNY1600.
* Supporting document (PNR & ET history of the flight cancellation) is required, otherwise No Show fee will be applied.
For partially used ticket: Non-refundable.
Endorse 16 Not permitted.
Booking class of D/)/Z:
Ticket Endorsement Box 18 Q/NONENDI RFD CNY2000, REB/NOSH CNY1200, plus applicable "Period of Travel & Ticket Validity".
Other booking class:
Q/NONEND, RFD CNY1600, REB/NOSH CNY1200, plus applicable "Period of Travel & Ticket Validity".
IT (Travel agent)
Fare B 35
are Sox Net (HX website)
1. Fares are subject to applicable taxes and other surcharges.
2. Please refer to GDS display for latest update on flight schedule and fares.
3. No child/ infant discount is applied for Rebooking/ No Show/ Refund/ Handling fee and other charges.
Remarks 4. The booking class of infant ticket must be equal or higher than accompanied adult ticket. The booking class hierarch is

C/D/3/Z/Y/B/H/K/L/M/N/S/X/Q/T/V/W/O. (Apply to ticket/reissue on/after 15Sep17)

. Departure date of the first outbound sector determines the fare for the entire journey.

o o

All upselling and rebooking must be applied within ticket validity.

~

For any discrepancy between this Standard Fare Rule and GDS, details in GDS prevail.
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Sales Channel List

Market

All China sales area BSP Agents

For E-commerce, HKA Holidays and HX office IATA No.
1 HX Website 13393096
2 Call Centre 08396500 - GDS
. 13130961(Finance)
3 HKA Holidays — .
85101000 (Fare Distribution)
0838 6420 (Finance)
4 HX ABS —
85100300 (Fare Distribution)
B2B IATA No.
1 B2B 13393601
HX office IATA No.
1 CAN OFFICE 08399565
2 CKG OFFICE 08398132
3 CTU OFFICE 08399672
4 FOC OFFICE 08395575
5 HAK OFFICE 08395542
6 HGH OFFICE 08399521
7 NKG OFFICE 08398493
8 PEK OFFICE 08395962
9 SHA OFFICE 08398854
10 SYX OFFICE 08396990
11 SZX OFFICE 08130010
12 TSN OFFICE 08395586
13393030 (Finance)
13 HKG OFFICE(HKO) T
85101200 (Fare Distribution)
34392875 (Finance)
14 TPE OFFICE T
85180002 (Fare Distribution)
15 BKK Office 35393411
37391771 (Finance)
16 HAN OFFICE T
85101100 (Fare Distribution)
37391804 (Finance)
17 SGN OFFICE T
37381035 (Fare Distribution)
18 OKA OFFICE 16390161
19 AKL OFFICE 24390096
20 YVR OFFICE 61990073




