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In order to regulate the western aviation passenger print
documents and payment specification change process, we
revised and issued the "WestAir passenger certificate printing
specifications and payment change operation regulations” shall
be repealed at the same time, the original
PN-IDD-D&I-2017-010 issued the "WestAir passenger
certificate printing specifications and payment change
operation regulations” file.

Please comply with the implementation of units.

|. operating regulations

Passenger ticket and ID number in the effective
opportunity identification certificate number is not the same,
can apply for a valid certificate: pay change between can pay
changes, such as ID card or passport can be changed to officers;
expired ID number can change to pay effective certificate; many
people order ID number wrong in exchange, such as A and B
passenger passenger transport anti ID number, the number of
visitors to collect fees in accordance with international routes;
behind the identification number of sex, the validity of other
annotation information belong to the certificate number
change range, domestic airline charges are: 40 yuan / times,
international routes can free change a second, change the
charge standard: 150 yuan / times.

Two, scope of application

1. Applicable flights: all WestAir, domestic and international
flights, and WestAir are the market side, except for code sharing
flights.

Two, applicable ticket type: in the ticket validity period, the
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electronic ticket status must be OPEN, FOR, USE.

Three. Product change regulation

Any operation relating to the change of the number of the
document must be subject to the consent of the passenger.

Secondly, the return ticket must be used in order before
changing. If the return ticket has been used, the journey shall
not be changed.

Three, the number of documents required to meet the
change requirements, and only one chance to pay change, if the
number of documents change, the passenger re proposed
changes, the ticket voluntary refund.

The 42 leg in the same place in the document number
change according to charging time.

Five, ID number and name can only change one, if the
certificate number and name at the same time, the ticket is
voluntary refund.

Six any intentional change of passenger documents, in
principle, are voluntary refund. As for the positive response of
the Civil Aviation Administration of "sincere service"
requirements, in order to solve the problem of the protection of
passengers as the first priority, to provide more personalized
services for site visitors, effectively enhance the quality of
service required by the scene, such as the deviation from the
operation document change operation for the passenger, must
comply with the WestAir pin 2017 No. 314 "staff of western
aviation market the sales department first authorized
management regulations (Amendment)" execution (such as late

file changes, as specified in the latest issued date). The
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calculation of the change of the certificate from the operation
and the total amount of departure from the operation shall be
counted as follows: the voluntary refund fee of the passenger
ticket - the payment fee for the change of the document.

Four, change process

One, sales agents and WestAir two-way cooperation
counters:

Each sales agent and WestAir two-way cooperation counter
can not change the number of passenger documents, once
verified, will be fined RMB500 yuan. Each of the sales agents
and the WestAir two-way cooperation counter has the
obligation to assist and inform the passengers to make changes
to the units with the right to change.

Two West Airlines call center, ticket office directly under the
West Airlines, West Airlines joint ticket office and overseas
cooperative agent:

1., carefully verify the document number change, in
accordance with the conditions of change, the domestic routes
received 40 yuan, second times the international routes change
150 yuan certificate number change fees;

In 2. passengers booking XE certificate number off a ticket;

3. reenter the correct document number.

The flight took off an hour before (inclusive), handle the
business staff actual visual operability. Before handling the
business staff to remind passengers as a result of the operation
time due to insufficient ID number of unsuccessful changes
caused by machine, WestAir does not assume any

responsibility, and with the consent of passengers agree to the
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above terms can be used only for the document number
change operation. If there is no staff in the process of causing
passengers to miss the aircraft, the staff does not assume any
responsibility, but need to West aviation department
responsible for product development personnel to provide
relevant evidence for the record.

Five, monitoring and punishment

The quality analysis of the revenue center of the WestAir
market will check the change of the passenger identity card
regularly or irregularly, and give the following penalties to the
violators:

1., sales agents and WestAir two-way cooperation counter,
illegal change passenger identification number, fined RMB500
yuan.

2., such as the call center or directly under the ticket office,
the West Airlines joint ticket office and overseas cooperative
agents related staff exist improper business operations, in
accordance with the work of all business mistakes related
regulations.

This document shall come into force as of the date of issue,
and the notice of the original PN-IDD-D&I-2017-010 printing
specification for the Western air passenger documents and the
regulations for the operation of fee change shall be repealed at

the same time.
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