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Beijing Capital Airlines Business
Announcements

Recipients: Beijing Capital Airlines relevant units

Sender: Beijing Capital Airlines Marketing department

Issuer: HE% Attn: &% Pages: 2

Cc:

Sales department. Settlement center. 95071999 Call center

Notification target: [JBusiness department, overseas offices , Call

center CJAgent

In

International e-ticket passenger name change

operation regulations

order to better help visitors make the trip smooth, International

electronic ticket passenger name change rules have been formulated

1.
(1)

(2)

(3)

Definition

Name of errors, omissions, or lose the letter, in the name of the name
of the complex errors can not be more than 3 letters. Within this
range ticket, you can change the name in accordance with these
regulations. More than three letters, you should refund the ticket.
Name upside down, but does not involve an incorrect letter, name
changes can be carried out in accordance with the provisions of this.
No Canadian identity after identification passenger name, but does
not involve an incorrect letter, name change may be in accordance
with this provision, adding after his name identification identity. And
identification documents and identification information items

identified gender recognition after the passenger name can do a



%5 2016-05-29

one-time unified modifications.
2. Ticket Categories
(1) TKT by JD and operate by JD
(2) SPA-containing and / or ADD ON leg of international transport tickets
(3) Tickets of code share
3. Applicable passenger type
Group and individual tickets
4. Tickets range
898 tickets
5. Name Modify Permissions
Capital Airlines domestic and foreign offices, call center 95071999
N Name Change Fee
The first time is for free. You should refund ticket for the second
renamed. Refund costs resulting from this shall be borne by the
responsible person
7 Operational process
(1)~ Passengers or ticket agents discovered the error of the name to
Capital Airlines domestic and foreign offices or call centers by phone
95071999 proposed changes to the passenger name. After the staff
received a passenger name change request, in the case of confirmation
specified in this document to change the range, can be directly under
this name change documents, you need to check traveler documents or
copies of the originals when changing.
(2)~ By selling tickets, To change the passenger name, contact area of
Capital Airlines office or call center were 95071999 for name change.
(3)~ Guest tickets official website, you can contact by phone 95071999
(4). Capital Airlines offices, 95071999 extract PNR in system, change the
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passenger name.
(D the entire process for Capital Airlines - operated leg (including
cooperation flights) e-ticket Review:

In doing pnr Remarks "Edit name / PX + Capital Airlines ticketing offices,
95,071,999 + staff names

After modifying sure to change the face name change accordingly

) ticket containing the modified SPA segment and / or foreign airline
ticket ADD ON leg modifications and codeshare flight ticket, press the
following manner.

Re-issued in the correct name of the new ticket, the original ticket and
the flight date and must be consistent.

Passengers pay the fare according to actual sales prices and taxes for the
new ticket, the original ticket may apply for involuntary refund (refund
the original ticket to handle)

This document is effective from the date issued.

Beijing Capital Airlines Marketing Department

Jun 3th,2016



