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Notice on Limousine Service Cancellation for R Cabin
on North American Airlines

The tickets of R Cabin on North American Airlines from

January 1%, 2018 (included) will not be eligible for

International Business Class Limousine Service since December

1", 2017 (included). Related documents include HUIRM15004.
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AM17084. HUIGW17065. HUIGW17197.

To protect rights of the passengers, for those who have R
Cabin tickets on North American Airlines with flight date
before December 31%, 2017 (included), limousine service will
be provided as normal, according to the original product policy.
Meanwhile, for those passengers that purchase the tickets with
flight date after January 1%, 2018 (included) before December
1%, 2017 (exclusive) of purchase date, limousine service can
be applied.

Please implement according to the policy.

The policy will take effects since December 1%, 2017.
The document explanation right belongs to Marketing & Sales

Department, Product Management Center. Contact person: Li

Wanzhen, 010-5915 7546.

Attachments:

HUIRM15004-Notice on Issuing Documents of Domestic Limo
Service for International Business Class Passengers;
AM17084-Hainan Airlines Seattle, Chicago, Boston, San Jose,
Los Angeles, Las Vegas, and New York Airport US Limo Service

Guide for Business Class Passenger
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HUIGW17065-Hainan Airlines Toronto Pearson Airport Ground
Service Guide for Business Class Passenger
HUIGW17197- Hainan Airlines Calgary Airport Ground Service Guide for

Business Class Passenger



