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[ CS] Business Tips: Supplementary Requirements of
Russia Custom on Checked-in Baggage

All Ground Service Units of of Hainan Airlines, Sinoport, All Ground Services
Suppliers of Hainan Airlines, Hainan Airlines Offices and Ground Services
Suppliers in Moscow/St.petersburg:

Recently we received several passenger complaints resulted from the special
requirements of the Russia Custom on checked in baggage, in order to prevent such
cases from happening again now issuing this business tip. All concerned units please
learn and comply.

I. Background Introduction

According to the regulation of the Russia Custom, the checked in baggage
allowance of each passenger can bring into Russia is limited to maximum 50 KGs per
person. Passenger will be charged 4 EURO as tariff for each excess kilo. Russian citizen
living overseas for more than 6 months and passenger travelling with diplomatic
passport are exempt from the restriction.

Meanwhile, passenger must report to the baggage service office of the arrival airport
and complete the PIR in case their checked in baggage get delayed. Otherwise they will
be charged 4 EURO tariff by Russia Custom 4 EURO for each kilo of checked in
baggage.

II. Applicable Scope
This business tip is applicable to all the following HU/CN flights.
(ID Direct flight: Beijing - Moscow/St.petersburg.
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(IT) Connecting flight: Domestic departure station - Beijing - Moscow/St.petersburg,

all segments under same PNR.

(III) Non-connecting flight: Domestic departure station - Beijing, Beijing -

Moscow/St.petersburg, segments under different PNRs.

II1. Response Plan

Limitation
on checked
in bag
weight

A, For passenger holding connection or separate tickets, once noticed in SIM or DCS
system or informed by passenger that they have HU connection flights from Beijing
to Moscow or St. Petersburg, generally domestic departure stations shall ensure the
maximum checked in baggage weight under one passenger name is less than 50 KGs.
For high-end passengers such as business class, or fortune wings club elite member,
as well as economy class passenger who requests to check in more than 50 KGs

B, In some occasions it might be unavoidable that certain passenger may request to
check in more than 5S0KGs baggage under their name, for instance high-end
passengers including business class, fortune wings club elite member, economy class
passenger who purchased EB allowances, family and group passengers, etc. It is
recommended to inform passenger about the tariff requirement on baggage of Russia
Custom and obtain passenger consent before accepting the baggage.

C, Above requirements are applicable to direct flight from Beijing to Moscow

/St.petersburg also.

Bag tagging

A, For passenger transiting in Russia Fed. to Kazakhstan or Belarus, their bag shall be
tagged to Moscow or St. Petersburg. Passenger are required to clear custom in
Moscow or St. Petersburg.

B, For passenger transiting in Russia Fed. to other countries, their baggage must be

tagged to the final destination if transit in same airport.

Ensure PIR
filed in case

bag delay

A, In case passenger MCT in domestic transit station is not enough due to flight delay
in domestic departure station, ground staffs in both departure station and Beijing
station shall remind passenger to report to bag service office and complete PIR once
find their bag get delayed, thus to avoid extra charge from Russia custom.

B, Once confirm bag has been left behind after flight from Beijing to Moscow
/St.petersburg departed, Beijing station shall record relevant information in flight
information form and send to operation manager and ground supplier in Moscow or

St. Petersburg.
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C, Ifnotified of delayed bag information, Moscow or St. Petersburg operation

manager shall ensure staff of ground supplier to find concerned passenger and

complete PIR filing after flight arrival

This business tip is effective immediately.
Hainan Airlines Service Department
, Ground Business Center

25 AUG 2017
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