
 

尊敬的旅客，您已经选择通过预付费购买一件额外的托

运行李服务，此托运行李单件不可超过 32KG，长、宽、高之

和不超过 203CM，如果超出此规格，您的行李将按照机场现

场缴费标准执行收费。如您需要退订，需要向原购买渠道申

请退款，我们需要一些时间处理您的退款申请。请妥善保管

并在办理值机手续时出示此凭证，告知工作人员是否要使用

已购的预付费行李产品，签转外航航班时此产品将不能使

用。如发生行李丢失、破损，相关赔偿事宜依照目前标准执

行。贵重物品请在办理行李交运时进行保价。祝您旅途愉快！ 

 

Dear passengers, you have paid in advance for an 

additional piece of checked baggage. This piece of 

baggage cannot exceed 32KG in weight and 203cm in the 

sum of its length, width and height. If it exceeds the 

prescribed limits, it will be charged based on the 

applicable airport on-site excess baggage fee 

collection standards. If you need to have your Prepaid 

Baggage canceled, you have to request refund at the 

original location of purchase, and we need some time 

to process your request for refund. At the time of 

check-in, you are expected to produce the documents 

that are the proof of your purchase of prepaid baggage 



and inform our staff if you want to use the product. 

If you are endorsed onto the flight of another carrier, 

the Prepaid Baggage Product you have purchased at Air 

China will be no longer valid. If your checked baggage 

is lost or damaged, compensation will be made based upon 

the current applicable standards. If valuables are 

contained in your checked baggage, you need to declare 

the value at the time of check-in. Have a pleasant trip! 

 


