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Dear passengers, you have paid in advance for an
additional piece of checked baggage. This piece of
baggage cannot exceed 32KG in weight and 203cm in the
sum of its length, width and height. If it exceeds the
prescribed limits, it will be charged based on the
applicable airport on—site excess baggage fee
collection standards. If you need to have your Prepaid
Baggage canceled, you have to request refund at the
original location of purchase, and we need some time
to process your request for refund. At the time of
check—in, you are expected to produce the documents

that are the proof of your purchase of prepaid baggage



and inform our staff if you want to use the product.
If you are endorsed onto the flight of another carrier,
the Prepaid Baggage Product you have purchased at Air
China will be no longer valid. If your checked baggage
is lost or damaged, compensation will be made based upon
the current applicable standards. If valuables are

contained in your checked baggage, you need to declare

the value at the time of check—in. Have a pleasant trip!



