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Air China Prepaid Baggage Products
(Product code: B41) V5.0
1. Date of sale:

From Jull7, 2017
2. Sales channels

1. International/regional nonstop flights: Air China's
official website; Air China app; 95583 telephone sales service
center; Member Service Center (4006100666); Air China
affiliated ticket offices worldwide.

2. International/regional stopovers, connecting flights: Air
China affiliated ticket offices worldwide; other channels will be
opened step-by-step.

3. Applicable conditions

1. Transport category (applicable for flights):

International/regional nonstop flights, stopover flights:
transport flights from origin to destination with the same flight
number. Applies to flights with CA flight numbers operated by
Air China, not applicable to codeshare flights.

International/regional connecting flights: prepaid baggage
IS supported only on journeys between origin and destination
consisting of two scheduled flights and connecting flights with a

stopover not exceeding 24 hours. Passengers holding a ticket



containing a connecting flight must reach their destination via a
journey consisting of two scheduled flights, and the journey
between origin and destination must have at least one
international segment or one  regional  segment.
International/regional connecting flights must have a CA flight
code and be operated by Air China. Codeshare flights are not
applicable. In accordance with ATPCO rules on connecting
flights, journeys consisting of more than two scheduled flights
are not applicable.

Note: whether a passenger's PNR contains flight segments
which correspond with the aforementioned requirements for
prepaid baggage should be determined in accordance with
ATPCO rules on fares for connecting flights. In the transport
category above, based on ATPCO rules on fares for connecting
flights, both one-way and return tickets can be booked. For
ATPCO rules on fares for connecting flights, please see
Appendix 11.

2. Applicable tickets: International tickets with ticket
numbers beginning with "999" (including confirmed "999" BSP
tickets); consecutive tickets and connecting tickets with multiple
segments are not accepted for purchase of connecting flight

prepaid baggage products. In practice, white screen front end



fares displayed shall serve as the norm. If a connecting flight
does not qualify for the prepaid excess baggage product,
passengers should pay excess baggage charges at the airport.

3. Applicable seat classes: applicable to all seat classes.

4. Transfer time limits: prepaid baggage is only available
for stopovers and connecting flights not exceeding 24 hours.

5. Pre-booking time limits: prepaid baggage products must
be booked at least six hours before scheduled takeoff.
Pre-booking is not permitted within six hours of scheduled
takeoff. Pre-booking is not available after check-in.

6. Passenger scope: applicable to all passengers (excluding
infants).

7. Product specifications: each item of prepaid baggage is
not to exceed a sum total of 203cm in length, width and height.
Each item of prepaid baggage is not to exceed 32kg. If, during
check-in, a passenger's prepaid baggage is found to exceed size
or weight limits, staff may refuse to accept it. The passenger
must pay a standard checked baggage fee. Sales channels must
inform passengers of the required baggage standards in advance,
and paper or SMS confirmation of their purchase provided to
customers should also inform them of baggage standards.

8. Product pricing:



The first item of prepaid baggage shall be priced at
560RMB or the local currency equivalent. The second item shall
be priced at B00RMB or the local currency equivalent.

9. Prepaid baggage limits and excess handling.

Every customer may purchase a maximum of two items of
prepaid baggage for each transit segment via all sales channels.

Customers' prepaid baggage limit will be included in
excess baggage limits. If, after a customer uses their free
checked baggage limit and prepaid baggage limit, there is still
excess baggage to be checked, then a fee should be charged after
consulting the appendix "Excess Baggage Fee Collection
Standards for Ordinary Baggage on Air China-Operated
Flights(20160615 Edition)" in "Notice on Release of 'Air China
Ordinary Checked Baggage Allowance and Excess Baggage Fee
Collection Standards' (20160615 Edition)” (Air China Limited
(2016) Notice 119)

For example, a passenger who has purchased an economy
class ticket on flight CA939 from Beijing to Rome may check-in
one item of baggage free of charge, and because they require to
check-in excess baggage, said customer has purchased two
items of prepaid baggage beforehand. On the day that they

register at check-in, the passenger is carrying a total of 4 pieces



of checked baggage. First, they should check-in 1 item of
baggage free of charge. Then they should use their prepaid
baggage to check-in the first and second items that exceed their
baggage allowance. A fee for the final item of checked baggage
should be charged as for a third item of excess baggage
(1500RMB).

10. Applicable check-in methods

Prepaid baggage is currently only available for baggage
received at the check-in counter. If passengers check-in through
self-service channels (such as CUSS check-in, Air China's
official website, or the Air China app), prepaid baggage will be
automatically cancelled. Check-in departments are asked to
assist passengers to check in in accordance with point 6 of
section 5 of this text, " Acceptance at Departure ",
4. Sales Regulations and Operating Procedures

Basic sales regulations: each item of prepaid baggage must
be purchased separately, one EMD ticket is generated for each
item of prepaid baggage, a maximum of 2 items of prepaid
baggage may be purchased for each baggage transit segment.

On international stopovers and connecting flights, prepaid
baggage can only be purchased for the entirety of the journey.

Each item of baggage will generate an EMD ticket for each



flight, and prepaid baggage cannot be purchased for separate
segments of the journey. Example: Chengdu-Beijing-Vancouver,
with a stopover in Beijing lasting less than 24 hours. Prepaid
baggage can only be purchased for the entire journey of
Chengdu-Beijing-Vancouver. It is not possible to choose
Chengdu-Beijing or Beijing-Vancouver and purchase those
segments separately. If a passenger's baggage transit section
only includes one segment of a connecting flight, the passenger
must be called to the check-in desk to purchase excess baggage
for a single segment of the journey.

The operating procedures for all channels are as follows.

1. Sales through affiliated ticket offices:

(1) Sales staff access the Eterm white screen "prepaid
baggage" module and proceed with sale and operation of
international prepaid baggage products. For further details
consult Appendix 2 "International Flight Prepaid Baggage Sales
and Departure Operation Manual (Chinese-English version)".

(2) Affiliated ticket offices support sale of prepaid baggage
on international and regional direct flights, stopovers and
connecting flights.

Sales staff should first ask which segment passengers want

to pre-purchase excess baggage for and check that it is eligible.



If eligible, sales staff should enter the PNR and check if excess
baggage can be pre-purchased for that segment alone. eTerm
will display the pre-purchase price if the segment can be
selected. If some international/regional non-stop segments
cannot be selected in eTerm, passengers can use the Air China
website or mobile app to pre-purchase excess baggage. If some
segments of connecting flights cannot be selected in eTerm,
notify the passenger that this is in accordance with IATA
standards and inform them that they should pay excess baggage
charges at the airport.

Examplel: After entering the PNR, the following itinerary
is displayed: Chengdu - Beijing (<24h) - Vancouver (>24h) -
Beijing (numbers in brackets indicate stopover time.) Enter the
PNR number and open the booking screen: Excess baggage can
be pre-purchased for the Chengdu - Beijing (<24h) - Vancouver
(>24h) sector and Vancouver (>24h) - Beijing segment.
Chengdu - Beijing (<24h) - Vancouver (>24h) is a connecting
flight, so excess baggage must be pre-purchased for the entire
sector; Vancouver (>24h) - Beijing is a non-stop flight, so
excess baggage can be pre-purchased separately.

(3) Confirm whether or not the passenger has already

purchased/booked prepaid baggage, through which channel it



was purchased/booked, and the number of items purchased (this
can be done by checking the ETERM white screen operation
page "ticket data" box to see whether or not the customer has
already purchased; for further details, refer to page 16 of
appendix 2).

If the "ticket data" box shows prepaid baggage data, please
ask the passenger if they have already purchased/booked prepaid
baggage, through which channel it was purchased/booked, and
whether or not purchase was successful. If a passenger has
purchased 2 items of baggage for one journey, the salesperson
should inform the passenger that each passenger is limited to
two items of prepaid baggage per flight, and that they cannot
purchase any more. If the passenger has purchased 1 piece, the
salesperson can only purchase 1 more piece of baggage for them.
If the passenger has attempted to purchase prepaid baggage
through non-white screen channels (such as the Air China
official website and the Air China APP) but has been
unsuccessful in doing so (an EMD ticket has not been
generated), the white screen will display an ASVC in the
prepaid baggage data. The salesperson should not manually
delete this ASVC, cancel the booking, and re-purchase the

baggage for the passenger. Instead, they should ask the



passenger to cancel the prepaid baggage booking via their
original channel, and then re-purchase via a white screen.
Otherwise, prepaid baggage bookings made through a white
screen will be automatically deleted by the system.

If the salesperson purchases 2 pieces of baggage for the
customer, they must purchase each item separately, by going
onto the "select baggage limit" section of the ETERM white
screen, and individually selecting "1stPC" and then selecting
"2ndPC" when carrying out the booking and generating EMD
tickets, creating two EMD ticket numbers. This is the most
convenient option for the customer and allows them to easily
cancel their booking later on.

(4) After purchase is successful, salespersons in affiliated
ticket offices should print a "passenger coupon and give it to
the passenger. Sales personnel must remind passengers not to
use self-service check-in, and inform passengers carrying a
"passenger coupon” to check-in at the check-in desk, otherwise
their prepaid baggage may be automatically cancelled.

(5) Because prepaid baggage products must be booked in
advance and because EMD tickets are generated for prepaid
baggage, for bookings on white screen channels that ultimately

do not generate prepaid baggage EMD tickets, sales personnel



must cancel the previous booking information. Otherwise this
will affect the passenger, who in response will book again and
generate a prepaid baggage EMD ticket for the same segment of
the journey.

(6) Sales personnel are asked not to cancel booking
information from non-white screen channels. If they discover
that a passenger has purchased prepaid baggage via a non-white
screen channel and now needs to cancel it, please request that
the customer cancel the booking through the original channel.
Otherwise, this will create a system error, causing prepaid
baggage that the customer re-books via white screen channels to
be automatically deleted.

(7) Prepaid baggage does not support changes in customer
tickets. If a passenger has already purchased prepaid baggage,
and requires a modification of the journey, seat class, or date
which will require a ticket to be changed, sales personnel must
ask the passenger to cancel their prepaid baggage via the
original channel through which it was purchased, and then
proceed to modify the ticket. Prepaid baggage must then be
re-purchased for the changed customer ticket.

2. Sales made through Member Service Center. 95583

telephone sales center:



(1) Sales staff access the Eterm white screen "prepaid
baggage" module and proceed with sale and operation of
international prepaid baggage products. For further details
consult Appendix 2 "International Flight Prepaid Baggage Sales
and Departure Operation Manual (Chinese-English version)".

(2) The member service center and telephone sales center
only support sale of prepaid baggage on direct single-segment
flights. The salesperson must manually determine and select
only international/regional point-to-point direct flights for sales,
and cannot sell prepaid baggage on connecting flights.

Sales staff should first ask passengers which segment they
want to pre-purchase excess baggage for and verify that it is an
eligible international/regional non-stop flight. If eligible, sales
staff should enter the PNR and check if excess baggage can be
pre-purchased for that segment alone. If available, eTerm will
display the pre-purchase price. If some international/regional
flight legs cannot be selected in eTerm, passengers can use the
Air China website or mobile app to pre-purchase excess
baggage.

If the passenger wants to pre-purchase excess baggage for
an eligible segment of an international/regional connecting

flight that can be selected independently in eTerm (such as the



Chengdu - Beijing - Vancouver sector in the example above,)
inform them that the member service centerand telephone sales
center cannot process requests for connecting flights and
recommend that they proceed to an Air China ticketing office.

If excess baggage cannot be pre-purchased for some
eligible connecting flights, notify the passenger that this is in
accordance with IATA international standards and inform them
that they should pay excess baggage charges at the airport.

(3) Confirm whether or not the passenger has already
purchased/booked prepaid baggage, through which channel it
was purchased/booked, and the number of items purchased (this
can be done by checking the ETERM white screen operation
page "ticket data" box to see whether or not the customer has
already purchased; for further details, refer to page 16 of
appendix 2).

If the "ticket data" box shows prepaid baggage data, please
ask the passenger if they have already purchased/booked prepaid
baggage, through which channel it was purchased/booked, and
whether or not purchase was successful. If a passenger has
purchased 2 items of baggage for one journey, the salesperson
should inform the passenger that each passenger is limited to

two items of prepaid baggage per flight, and that they cannot



purchase any more. If the passenger has purchased 1 piece, the
salesperson can only purchase 1 more piece of baggage for them.
If the passenger has attempted to purchase prepaid baggage
through non-white screen channels (such as the Air China
official website and the Air China APP) but has been
unsuccessful in doing so (an EMD ticket has not been
generated), the white screen will display an ASVC in the
prepaid baggage data. The salesperson should not manually
delete this ASVC, cancel the booking, and re-purchase the
baggage for the passenger. Instead, they should ask the
passenger to cancel the prepaid baggage booking via their
original channel, and then re-purchase via a white screen.
Otherwise, prepaid baggage bookings made through a white
screen will be automatically deleted by the system.

If the salesperson purchases 2 pieces of baggage for the
customer, they must purchase each item separately, by going
onto the "select baggage limit" section of the ETERM white
screen, and individually selecting "1stPC" and then selecting
"2ndPC" when carrying out the booking and generating EMD
tickets, creating two EMD ticket numbers. This is the most
convenient option for the customer and allows them to easily

cancel their booking later on.



(4) After a successful purchase, the member service center
and the telephone sales service center should send purchase
confirmation to the passenger via SMS. Sales personnel must
remind passengers not to use self-service check-in, and request
that passengers carrying a "'passenger coupon" check-in at the
check-in desk, otherwise their prepaid baggage may be
automatically cancelled.

(5) Because prepaid baggage products must be booked in
advance and because EMD tickets are generated for prepaid
baggage, for bookings on white screen channels that ultimately
do not generate prepaid baggage EMD tickets, sales personnel
must cancel the previous booking information. Otherwise this
will affect the passenger, who in response will book again and
generate a prepaid baggage EMD ticket for the same segment of
the journey.

(6) Sales personnel are asked not to cancel booking
information from non-white screen channels. If they discover
that a passenger has purchased prepaid baggage via a non-white
screen channel and now needs to cancel it, please request that
the customer cancel the booking through the original channel.
Otherwise, this will create a system error, causing prepaid

baggage that the customer re-books via white screen channels to



be automatically deleted.

(7) Prepaid baggage does not support changes in customer
tickets. If a passenger has already purchased prepaid baggage,
and requires a modification of the journey, seat class, or date
which will require a ticket to be changed, sales personnel must
ask the passenger to cancel their prepaid baggage via the
original channel through which it was purchased, and then
proceed to modify the ticket. Prepaid baggage must then be
re-purchased for the changed customer ticket.

3. Customers purchasing via the Air China app

The Air China app only supports the sale of prepaid
baggage on single-segment journeys, and does not support sales
on connecting flights.

Customers can log onto the Air China Mobile Client,
choose the "itinerary" section and continue onto the details
page to purchase prepaid baggage. Alternatively, they can go
directly from the front page to the "additional services" section,
inputting their ticket number and ID number to proceed with
purchase.

4. Passengers purchasing via the Air China official
website

The Air China official website only supports sale of prepaid



baggage for single-segment journeys, and does not support sales
for connecting flights.

Passengers can log on to the Air China domestic official website,
and on the "pay for baggage" section of the "'service booking"
area, they can enter their ticket number and ID number to
proceed with booking of prepaid baggage. The international site
will automatically redirect to the English language version of

the purchase page on the domestic website.

5. Acceptance at Departure

1. Prepaid baggage uses TravelSky's departure system to
accept baggage in an ordered manner, for further details on the
departure acceptance manual please refer to appendix 2 of
"International Flight Prepaid Baggage Product Sales and
Departure Operations Manual (Chinese-English version)".

2. Passengers arriving at the airport and following check-in
procedures should produce proof of purchase (either paper
voucher or SMS confirmation), or verbally inform a staff
member that they have already purchased prepaid baggage, and
inform staff of whether they will need to use their purchased
prepaid baggage allowance. For further information on the
details of the paper "passenger coupon”, and a template for SMS,

please refer to appendix 3 and 4.



3. If the passenger's prepaid baggage exceeds standard
restrictions, or the customer does not need to make use of their
prepaid baggage, then staff should refuse to accept prepaid
baggage. If the passenger has not yet checked in, please suggest
that they request a refund via their original purchase channel. If
it is inconvenient for the passenger to request a refund before
checking in, please handle check-in for the customer. Prepaid
baggage will be automatically accepted, and the EMD status
will change to "C". At this point the staff member must change
the EMD status to "O" via the departure system, following point
3 of "3. Common processing procedures” in appendix 2,
cancelling acceptance of prepaid baggage, and informing the
passenger that they must apply for a refund through their
original prepaid baggage sales channel as soon as possible. If
the passenger's baggage exceeds regulations, please inform the
passenger that they will have to pay a fee in accordance with fee
standards.

4. The departure system will accept a maximum of two
items of prepaid baggage per customer per flight. If the
customer still has excess baggage, fees should be charged
according to baggage fee standards.

5. Customers' prepaid baggage limit will be included in



excess baggage limits. If, after a customer uses their free
checked baggage limit and prepaid baggage limit, there is still
excess baggage to be checked, then a fee should be charged after
consulting the appendix "Excess Baggage Fee Collection
Standards for Ordinary Baggage on Air China-Operated
Flights(20160615 Edition)"in "Notice on Release of 'Air China
Ordinary Checked Baggage Allowance and Excess Baggage Fee
Collection Standards' (20160615 Edition)” (Air China Limited
(2016) Notice 119).

6. If a customer who has already checked in through
self-service channels (such as a CUSS machine, the Air China
official website, or the Air China mobile client), the prepaid
baggage EMD ticket may be separated from the customer ticket.
At this point, staff should follow point 12 of "3. Common
processing procedures” in appendix 2, retrieving the prepaid
baggage EMD and linking it to the passenger's ticket, accepting
the passenger's baggage according to procedure.

6. Refund and alteration regulations and operating
procedures

1. Passenger ticket has not been changed

If the ticket number remains unchanged, the ticket has not

been changed, and prepaid baggage products will be



automatically linked to the new date and flight. The passenger
can still make use of their prepaid baggage on the new date.

2. Ticket has been changed:

Under any circumstances of change in ticket (such as
change in flight segments, change of date, change of flight
number and so on), prepaid baggage products will be separated
from the original ticket, and cannot be used after the ticket has
been changed. The passenger must request a refund via their
original purchase channel, and can re-purchase prepaid baggage
for their changed ticket.

3. If the passenger has already booked prepaid baggage, but
the product has not been used (when the EMD is set to OPEN
status), then cancellation is possible. Under the principle of "buy
anywhere, refund anywhere", the passenger's purchase will be
refunded in full. When carrying out a refund via ETERM white
screen, after clicking "refund”, the system will automatically
generate a refund number. Do not manually enter the refund
number (see appendix 2, page 50).

4. If the passenger has made their purchase via the Air
China mobile client or the Air China official domestic website,
the prepaid baggage has not been used and the EMD is set to

OPEN status, and the passenger applies for a refund through



their original sales channel after the flight has taken off, a
normal refund may not be possible due to an invalid PNR. At
this point the passenger should contact the 95583 call center,
and ask that the call center help them by carrying out the refund
via the website back-end.

If the passenger's refund is unsuccessful in other,
extraordinary circumstances, they can contact the call center,
who will assist them in obtaining a refund in accordance with
methods and regulations described in article 9, "Operating
procedures for exceptional circumstances".

5. Regardless of which sales channel passengers use to
purchase prepaid baggage, they must have their purchase
cancelled entirely. If a customer purchases one item of prepaid
baggage through an affiliated ticket office, then it must be
cancelled in full. They cannot be refunded for a portion of the
weight in kilograms. If a customer has purchased 2 items of
prepaid baggage, generating two prepaid baggage EMDs (that is,
each item of baggage has its corresponding EMD ticket number),
then when the refund is carried out, the customer must first
refund the second, more expensive item of prepaid baggage, and
then refund the first.

6. Prepaid baggage on international/regional stopovers and



connecting flights cannot be refunded separately. If the
passenger has purchased prepaid baggage on a connecting flight
and the first flight has already taken off, and the passenger
decides of their own accord to abandon their continuing flight or
encounters extraordinary circumstances which cancel the
continuing flight and refuses to change to another flight, then
prepaid baggage cannot be refunded. Standard excess baggage
regulations remain in effect as usual. For example: on a
Wenzhou-Beijing-Vancouver  journey, the  flight  of
Beijing-Vancouveris delayed or cancelled during the change or
stopover period in Beijing,prepaid baggage cannot be refunded.

7. If a passenger has purchased two items of prepaid
baggage, the second item must be refunded first, then the first
item.

8. Prepaid baggage products cannot be transferred. If the
passenger is voluntarily or involuntarily transferred to an
external flight, prepaid baggage cannot be transferred to the
external airline.

9. If, after purchasing prepaid baggage products, the
passenger's ticket or travel plan changes, they must pursue a

refund via their original purchase channel.



7. Safeguards against flight abnormalities for prepaid
baggage products

1. When international/regional direct flights are delayed or
cancelled, or the first segments of international/regional
stopovers or connecting flights are delayed or cancelled, if the
passenger's ticket has not been changed, prepaid baggage may
be used on the new date.

2. When international/regional direct flights are delayed or
cancelled, or the first segments of international/regional
stopovers or connecting flights are delayed or cancelled, if the
passenger's ticket has been changed, prepaid baggage products
will be separated from the passenger's original ticket and cannot
be used on the original flight. The passenger must apply for a
refund via their original purchase channel.

3. When international/regional direct flights are delayed or
cancelled, or the first segments of international/regional
stopovers or connecting flights are delayed or cancelled, if the
passenger's purchased prepaid baggage cannot be made use of,
the passenger may apply for a refund via their original purchase
channel.

4. For international/regional stopovers or connecting flights,

if the first segment has already been completed, and the



continuing flight is delayed or cancelled, prepaid baggage
cannot be refunded. For example: on a
Wenzhou-Beijing-Vancouver journey, the flight is delayed or
cancelled during the change or stopover period of
Beijing-Vancouver; prepaid baggage cannot be refunded.
8. Receipts for prepaid baggage products

Provided that they have not already been provided with a
receipt, passengers purchasing prepaid baggage products may,
within 45 days of use on the corresponding flight segment,
request a receipt by calling 95583-1-2.
9. Operating procedures for exceptional circumstances

If the prepaid baggage purchased by the passenger is not
actually used, refund will not be possible under the following
two circumstances: (1) at the time of check-in, the passenger has
not notified check-in staff that they will not need to use their
prepaid baggage, or check-in staff have not followed procedure
in changing the passenger's EMD status, leading to prepaid
baggage being erroneously accepted, with the EMD status being
changed to USED/FLOWN after the flight has taken off. At this
point the customer cannot request a refund through their original
channel. (2) After the passenger has already checked in and

prepaid baggage has already been received, the flight is



cancelled or for other reasons the passenger cannot make the trip,
but refund is not possible via the original channel.

When the customer's prepaid baggage has not actually been
transported, but refund is not possible under standard operating
procedures, sales staff should follow the operating procedures
below.

1. When a passenger requests a refund through an affiliated
ticket office, if the EMD status is USED/FLOWN and there is
no way to issue a standard refund, please follow the procedure
below:

(1) Ticket office sales personnel must fill in appendix 5
"Air China Limited Electronic EMD Status Alteration Request
Form" (please fill in the form and the section above the form). If
the passenger provides proof of having been charged baggage
fees at the time (for a typical baggage fee receipt please see
appendix 6), ticket office personnel shall determine its
authenticity and make a photocopy, sending it as a fax along
with appendix 5 to 010-64596850 and calling the telephone
sales center EMD Status Alteration Team to confirm on
95583-1-3-1.

(2) After recieving the application form, the telephone sales

center EMD Status Alteration Team shall submit a baggage



tracking information inquiry via TravelSky's customer service
system. If the baggage tracking information corresponds with
the "Air China Limited Electronic EMD Status Alteration
Request Form", the telephone sales center EMD Status
Alteration Team shall submit a EMD Status Alteration work
order to TravelSky.

(3) If it cannot be altered, the telephone sales center EMD
Status Alteration Team shall provide the ticket office with
feeback as to why it cannot be altered.

(4) If it can be altered, the telephone sales center EMD
Status Alteration Team shall submit an EMD Status Alteration
request via TravelSky. After the status has been altered,
feedback shall be provided to the ticket office, and the ticket
office shall provide the customer with a refund.
(5) With regards to successful alteration of EMD status, the
EMD Status Alteration Team shall complete the "name of staff
responsible for feedback of result”, *name of staff responsible
for acceptance of result”, and "telephone number of staff
responsible for acceptance of result" fields in appendix 5, and
send them via fax to the accounting department's transport data
management division at 010-61461596.

(6) The accounting department shall check if the EMD



status has been successfully altered, and carry out follow-up
work.

2. If a passenger applies for a refund via the Member Service
Center or telephone sales center, please follow the operating
procedure below:

(1) If the EMD status is USED/FLOWN then a standard
refund will not be possible. The 95583 telephone sales service
center or the Member Service Center must collect the
passenger's excess baggage ticket (via fax or scan). For an
example of a typical baggage fee receipt please see appendix 6.
The telephone sales service center and the Member Service
Center shall check the prepaid baggage EMD ticket via ETERM
white screen, obtaining the passenger's name, flight date, flight
number, flight segment, seat class, ET ticket number, EMD
ticket number and other such data.

(2) The 95583 telephone sales center or the Member
Service Center shall submit a baggage tracking information
inquiry via TravelSky's customer service system, verify whether
the result of the baggage tracking information inquiry
corresponds with the passenger's stated situation, and determine
whether or not it is possible to alter the EMD status.

(3) If it cannot be altered, the Member Sales Center or the



95583 telephone sales center shall provide the passenger with
feedback as to why it cannot be altered. If it can be altered, the
Member Service Center or the 95583 telephone sales center
shall submit an EMD Status Alteration work order via TravelSky.
After the status has been altered, feedback shall be provided to
the customer along with their refund.

(4) With regards to successful alteration of EMD status, the
Member Service Center or the 95583 telephone sales service
center shall send a copy of appendix 5 via fax (it is not
necessary to fill in the "name of staff responsible for feedback of
result”, "name of staff responsible for acceptance of result", or
"telephone number of staff responsible for acceptance of result"”
fields on the form, only the form and the section above the form
need to be filled in) to the accounting department's transport
data management division at fax number 010-61461596.

(5) The accounting department shall check whether the
EMD status has been successfully altered via ETERM blank
screen, and carry out follow-up work.

10. System technical support and security department and
contact information

TravelSky 24/7 support telephone number: 84018401

11. Appendix



ATPCO fare logic
1. Determine if itinerary includes stopovers, defined as
follows:
(i) Destinations outside the U.S. and Canada: Connections
which exceed 24 hours.
(i1) Destinations in the U.S. and Canada: Connections
which exceed 4 hours.
2. Determining fare break points for connecting flights:
(i) Domestic U.S. and Canadian itineraries:
a. With stopover: Fare is broken at each stopover point.
b. No stopover: Fare is not broken.
(i1) International U.S. and Canadian itineraries:
a.With stopover: Fare is broken at the furthest stopover.
Maximum of two BT per itinerary.
b.No stopover: If the origin and destination are in the
same country, the fare break point is the furthest point.
Maximum of two BT per itinerary.
(iii) All other itineraries:
a. With stopover: Fare is broken at each stopover point.
b.No stopover: If the origin and destination are in the
same country and the itinerary has an international segment, the

fare break point is the furthest point. Maximum of two BT per



itinerary.

c.No stopover: If the origin and destination are in the same
city and the itinerary has no international segment, the fare
break point is the furthest point. Maximum of two BT per
itinerary.

Fares are only broken where the above conditions apply.



