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Important Notice
Recently, the Chinese market has witnessed quite a few abuses of overseas
configurations and/or conspiracy with overseas travel agents by Chinese travel agents

to generate reservation and/or ticket issuance of foreign airlines’ outbound flights

from China.

Major negative influences to airlines of above activities:
1. This mode enforces deliberate violation to airlines’ regional diversification sales

policies, and therefore brings serious adverse impacts on them.

2. Financial and legal risks are inevitable for airlines due to the currency exchange

instability and illegal nature of money laundry.



3. According to the Decree of State Administration of Taxation [2012] Notice No. 83,
tickets issued under this mode will not come with legally binding invoices and
reimbursement claim documents, as well as subsequent refund/reissue services;
however it is the airlines, rather than the falsely conducting agents, that have to

burden the risk of reputation damage.

To protect passenger’s interests and regulate travel agents’ sales activities on
Lufthansa Group Airlines, we prohibited Chinese travel agents to use terminals from
overseas agents or in corporate with overseas agents to undercut LHG ex-China ticket
fare. We expect the concerned LHG agents to follow this policy, in case of mis-use,

LHG will make necessary penalty towards the concerned agents.
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