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Important Notice About Chinese Travel Agents To Use Terminals From Overseas
Agents Or In Cooperate With Overseas Agents To Undercut SAA Ticket Fare

06SEP2016

To: All Respected Agents
From: South African Airways

According to the latest survey by SAA headquarter, recently, the Chinese market has witnessed quite a few
abuses of overseas configurations and/or conspiracy with overseas travel agents by Chinese travel agents to
generate reservation and/or ticket issuance of South African Airways’ outbound flights (including
originating from Asia-pacific region and Africa domestic or regional flights).

Major negative influences to airline of above activities, such as: this sales mode enforces deliberate violation
to airline’s regional diversification sales policies; due to the illegal sales, financial, even the legal risks are
inevitable undertaken by airlines; tickets issued under this mode will not come with legally binding invoices
and reimbursement claim documents; illegal sales also increase the risk of the passenger's travel, as well as
subsequent refund/reissue services; burden the risk of airline reputation damage, etc.

To protect passenger’s interests and regulate travel agents’ sales activities on South African Airways, we
prohibited Chinese travel agents to use terminals from overseas agents or in cooperate with overseas agents
to undercut any SAA flights. We expect the concerned SAA agents to follow this policy from now on, in
case of mis-use, SAA will make necessary penalty towards the concerned agents.



