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Reservation Handling Reminder

Reminder of providing passenger mobile number & e-mail. With the coming
of peak/typhoon season, to ensure flight change messages can be delivered
to passengers timely in case of flight disruptions, we require your
cooperation to provide passenger contact information in PNR. Moreover,
some countries have already included 1t in the related air passenger
regulation, failure to do so, the booking agent may be claimed for the
compensation or be fined by the government regulation. We need your
cooperation as below:

1. You are required to record passenger's mobile number and/or
E-mail address with correct entry formats in each PNR. We will send
SMS to the appointed mobile phone and/or e-mail whenever there is
schedule change to a flight within 7 days prior to departure. For all
GDS users, please

(1)Use correct SSR CTCM/CTCE entry formats to provide the
passenger contact information. If the contact information
1s provided indifferent format other than described above,
will cause SMS or e-mail sending failure.

(2)Mobile phone number shall contain with country code and



the phone number ( omitted any prefix digit 0 ).

(3) We can provide 2 language options, Traditional Chinese(ZH) and
English(EN), please specify the prefer language in the entry.
SMS/E-mail will be sent in English if language type is blank or
other than ZH/EN 1s specified 1in the entry.

2. EVA AIR also provides “Global Flight Information Short Message
Service”, can provide the up-to-date flight information for passenger by
SMS. Travel agents and/or passenger can register the service via our
website. This service can be subscribed within 7 days prior to
flight departure, the flight message will be sent to the appointed
mobile number by SMS on the selected notification time.

3. May we have your cooperation to check CRS Queue boxes on daily
basis to prevent missing or delaying any important message which
needs immediate action .( e.g. flight schedule change notification)

We thank for your attention and support to EVA AIR as usual.



