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1.Canceling reservations

&M T AT GDS HIACHE,

2. Inactive segments

& T HTA GDS HIAREE,  HEBRh E L5 AREE

3. Passive segments

& T HTA GDS HIAREE,  HEBRh E L5 AR

4. Waitlisted segments

&M T-ATf GDS HIACHE,

5. Churning - cancel and rebook

BOE I EF AT AT B — K. AN 3 k. &M T GDS HIALEE.

6. Duplicate bookings
ST ATA GDS FIAREE

7. Fictitious or speculative bookings or ticket numbers

&M T-ATA GDS HIACHE,

8. Training/ Test bookings
EH T AT A GDS AR,

9. Invalid Ticket on bookings
EH T AT GDS HIAGEE.

10. Point of Sales
iEH T AT E GDS HIAREE,

11. Reservation and Ticketing terminal (For China Market only)

& E T



