
国际客票自动换开操作举例（TRI/DFSR:A）

国际客票自动换开共有九个步骤：
1. 提取票面，检查需要变更的客票状态是否为 OPEN FOR USE，是否有控制权，原客票是

否是自动出票，是否是首次换开。

2. 提取原 PNR， 检查记录是否为单个旅客，如果不是，需要进行分离 PNR 操作。如原 PNR

已过期，需重新预定新航程，生成新 PNR（座位定妥后，直接执行第 4 步）。

3. 变更航程：

a 预订新航段，确认座位定妥，注意保留旧航段。新航段含外航座位及婴儿座位时，

确认为 KK/HK 状态。

b 取消需要变更的旧航段、FN 项，不能删除 TKNE，不能封口。注意如有已使用的航段

还在记录中，不能取消。

4. 执行“TRI：票号”指令计算价差、变更费和税差。

5. 查看计算结果，确认旅客是否同意需缴纳的款项。如同意，进行下一步操作，如不同

意，IG 恢复原记录。

6. 输入“DFSR:A”存储 TRI 计算结果，系统自动生成 FC/FN/TC/OI/EI 项并自动添加到

PNR 中。

7. 删除原记录中的 TKNE/T(P)/TN 项后，ETDZ 出票。

8. 查看新票面是否正常。

9. 查看旧票面是否更改为 EXCHANGED 状态。



具体操作实例见下面。
1. 提取票面，检查需要变更的客票状态是否为 OPEN FOR USE，是否有控制权，原客票是

否是自动出票，是否是首次换开。



DETR:TN/9994486036371�

ISSUED BY: AIR CHINA ORG/DST:

BJS/BJS ARL-I

E/R: NON-END/PENALTY

APPLS

TOUR

CODE:

PASSENGER:

CA/TEST

EXCH: CONJ

TKT:

O FM:1PEK CA 931 G 01JAN 1355 OK GKXAPCT 01JAN3/01JAN3 1PC OPEN FOR USE

T3T1

RL:ME5PQ0 /

O TO:2FRA CA 966 Q 12FEB 1420 OK QKXRTCT 12FEB3/12FEB3 1PC OPEN FOR USE

T1T3

RL:ME5PQ0 /

TO:

PEK

FC:A 01JAN13BJS CA FRA377.00CA BJS471.25NUC848.25END ROE6.366000 XT 338.0

0OY242.00RA52.00YQ2400.00YR

FARE: CNY

5400.00|FOP:CASH(CNY)

TAX: CNY

90.00CN|OI:

TAX: CNY

51.00DE|

TAX: CNY338.00OY|FOR ALL TAXES: ■

DETR:X

TOTAL: CNY 8573.00|TKTN: 999-4486036371



2. 提取原 PNR， 检查记录是否为单个旅客，如果不是，需要进行分离 PNR 操作。

RTME5PQ0

**ELECTRONIC TICKET

PNR**

1.CA/TEST

ME5PQ0

2. CA931 G TU01JAN PEKFRA HK1 1355 1715 E

T3T1

3. CA966 Q TU12FEB FRAPEK HK1 1420 0700+1 E

T1T3

4.NC

5.T/TL/1200/11SEP12/PEK109

6.SSR TKNE CA HK1 PEKFRA 931 G01JAN

9994486036371/1/P1

7.SSR TKNE CA HK1 FRAPEK 966 Q12FEB

9994486036371/2/P1

8.SSR DOCS CA HK1

P/CN/G123/CN/01JAN80/M/17OCT17/TEST/TEST/P1

9.FN/A/FCNY5400.00/SCNY5400.00/C0.00/XCNY3173.00/TCNY90.00CN/TCNY51.00DE/

TCNY3032.00XT/ACNY8573.00

10.TN/999-4486036371/P1

11.FP/CASH，

CNY

12.PEK109

3. 变更航程：预订新航段，取消需要变更的旧航段、FN 项，不能删除 TKNE，不能封口



RT

**ELECTRONIC TICKET

PNR**

1.CA/TEST

ME5PQ0

2. CA931 G TU01JAN PEKFRA HK1 1355 1715 E

T3T1

3. CA966 Q TU12FEB FRAPEK HK1 1420 0700+1 E

T1T3

4. CA934 K FR15FEB CDGPEK HK1 2040 1405+1 773 M 0 RE T1T3

5.NC

6.T/TL/1200/11SEP12/PEK109

7.SSR TKNE CA HK1 PEKFRA 931 G01JAN

9994486036371/1/P1

8.SSR TKNE CA HK1 FRAPEK 966 Q12FEB

9994486036371/2/P1

9.SSR DOCS CA HK1

P/CN/G123/CN/01JAN80/M/17OCT17/TEST/TEST/P1

10.FN/A/FCNY5400.00/SCNY5400.00/C0.00/XCNY3173.00/TCNY90.00CN/TCNY51.00DE/

TCNY3032.00XT/ACNY8573.00

11.TN/999-4486036371/P1

12.FP/CASH，

CNY

13.PEK109

XE 3/10



RT

**ELECTRONIC TICKET PNR**

1.CA/TEST

ME5PQ0

2. CA931 G TU01JAN PEKFRA HK1 1355 1715 E

T3T1

3. ARNK FRACDG

4. CA934 K FR15FEB CDGPEK HK1 2040 1405+1 773 M 0 RE

T1T3

5.NC

6.T/TL/1200/11SEP12/PEK109

7.SSR TKNE CA HK1 PEKFRA 931 G01JAN

9994486036371/1/P1

8.SSR TKNE CA HK1 FRAPEK 966 Q12FEB

9994486036371/2/P1

9.SSR DOCS CA HK1

P/CN/G123/CN/01JAN80/M/17OCT17/TEST/TEST/P1

10.TN/999-4486036371/P1

11.PEK109



4. 执行 TRI 指令计算价差、变更费用和税差

RT

**ELECTRONIC TICKET PNR**

1.CA/TEST

ME5PQ0

2. CA931 G TU01JAN PEKFRA HK1 1355 1715 E

T3T1

3. ARNK FRACDG

4. CA934 K FR15FEB CDGPEK HK1 2040 1405+1 773 M 0 RE

T1T3

5.NC

6.T/TL/1200/11SEP12/PEK109

7.SSR TKNE CA HK1 PEKFRA 931 G01JAN

9994486036371/1/P1

8.SSR TKNE CA HK1 FRAPEK 966 Q12FEB

9994486036371/2/P1

9.SSR DOCS CA HK1

P/CN/G123/CN/01JAN80/M/17OCT17/TEST/TEST/P1

10.TN/999-4486036371/P1

11.PEK109

TRI:9994486036371

5. 查看计算结果，确认旅客是否同意需缴纳的款项。如同意，进行下一步操作，如不同

意，IG 恢复原记录



********************** REPRICE SUMMARY

*********************

PTC ADT NO

WAIVER

ITINERARY REPRICED USING HISTORICAL

FARES

ORIGINAL BASE FARE

CNY 5400.00

REVISED BASE

FARE CNY 6970

BASE FARE

DIFF CNY +1570 ADC

REISSUE FARE

DIFF CNY +1570 ADC

TFC

DIFF CNY -221 REFUND

TICKET

DIFF CNY +1349 ADC

SERVICE

FEE CNY +800 ADC

GRAND

TOTAL CNY +2149 ADC

*************** REVISED ITINERARY INFORMATION

**************

FSI/CA//PEK*PEK.13SEP12

S CA 0931G01JAN PEK1355 1715FRA0S 773 #OCA

#FN

S CA 0934K15FEB CDG2040>1405PEK0S 773 #OCA

#FN

*SYSTEM DEFAULT-CHECK

EQUIPMENT

*TICKETS ARE

NON-REFUNDABLE

*ATTN REPRICED ON

13SEP12*0554

********************* FARE CALCULATION

*********************





PEK KKWRTZ NVB15FEB NVA15FEB 1PC

CA -

FARE CNY 6970

DIFF CNY 1570

TAX CNY 61 FR CNY 1149 XT PD CNY 2542.00

OXT

TOTAL

CNY 2149

01JAN13BJS CA FRA377.00/-PAR CA BJS717.09 NUC1094.09END

ROE6

.366000

NEW

TAX/FEE/CHARGE

XT CNY 102 FR CNY 32 IZ CNY 215 QX CNY 800

OC

PAID

TAX/FEE/CHARGE

OXT CNY 90.00 CN CNY 52.00 YQ CNY 2400.00

YR

REFUNDED

TAX/FEE/CHARGE

RXT CNY 51.00 DE CNY 338.00 OY CNY 242.00

RA

ENDOS *END/PENALTY

APPLS

TKT/TL17SEP12

******************* EXCHANGE INFORMATION

*******************

OI:999-4486036371#1200PEK10SEP2

08692057

REISSUE NUMBER

0

AFPDEMO/1E/FCC=T/AUTO-T=T



6. 换开客票：输入 DSFR:A，存储计算结果，系统自动生成 FC/FN/TC/OI/EI 等项并自动

加入到新 PNR 中

**ELECTRONIC TICKET

PNR**

1.CA/TEST

ME5PQ0

2. CA931 G TU01JAN PEKFRA HK1 1355 1715 E

T3T1

3. ARNK FRACDG

4. CA934 K FR15FEB CDGPEK HK1 2040 1405+1 773 M 0 RE

T1T3

5.NC

6.T/TL/1200/11SEP12/PEK109

7.FC/A/01JAN13BJS B-01JAN13 A-01JAN13 F-1PC CA FRA 377.00GKXAPCT /-PAR

B-15FEB13 A-15FEB13 CA BJS 717.09KKWRTZ NUC1094.09END ROE6.366000 XT

CNY102.00FRCNY32.00IZCNY215.00QXCNY800.00OC OXT CNY90.00CNCNY52.00YQCNY24

00.00YR RXT

CNY51.00DECNY338.00OYCNY242.00RA/P1

8.SSR TKNE CA HK1 PEKFRA 931 G01JAN

9994486036371/1/P1

9.SSR TKNE CA HK1 FRAPEK 966 Q12FEB

9994486036371/2/P1

10.SSR DOCS CA HK1

P/CN/G123/CN/01JAN80/M/17OCT17/TEST/TEST/P1

11.RMK

OT/A/

12.FN/A/RCNY6970.00/SCNY1570.00/C0.00/XCNY1210.00/TCNY61.00FR/TCNY1149.00XT/

OCNY2542.00XT/ACNY2149.00/P1

13.OI/A/999-4486036371#1200PEK10SEP2

08692057/P1

14.TN/999-4486036371/P1

15.EI/A/END/PENALTY

APPLS/P1

16.PEK109



7. 删除原记录中的 TKNE/T(P)/TN 项后，ETDZ 出票



**ELECTRONIC TICKET

PNR**

1.CA/TEST

ME5PQ0

2. CA931 G TU01JAN PEKFRA HK1 1355 1715 E

T3T1

3. ARNK FRACDG

4. CA934 K FR15FEB CDGPEK HK1 2040 1405+1 773 M 0 RE

T1T3

5.NC

6.T/TL/1200/11SEP12/PEK109

7.FC/A/01JAN13BJS B-01JAN13 A-01JAN13 F-1PC CA FRA 377.00GKXAPCT /-PAR

B-15FEB13 A-15FEB13 CA BJS 717.09KKWRTZ NUC1094.09END ROE6.366000 XT

CNY102.00FRCNY32.00IZCNY215.00QXCNY800.00OC OXT CNY90.00CNCNY52.00YQCNY24

00.00YR RXT

CNY51.00DECNY338.00OYCNY242.00RA/P1

8.SSR TKNE CA HK1 PEKFRA 931 G01JAN

9994486036371/1/P1

9.SSR TKNE CA HK1 FRAPEK 966 Q12FEB

9994486036371/2/P1

10.SSR DOCS CA HK1

P/CN/G123/CN/01JAN80/M/17OCT17/TEST/TEST/P1

11.RMK

OT/A/

12.FN/A/RCNY6970.00/SCNY1570.00/C0.00/XCNY1210.00/TCNY61.00FR/TCNY1149.00XT/

OCNY2542.00XT/ACNY2149.00/P1

13.OI/A/999-4486036371#1200PEK10SEP2

08692057/P1

14.TN/999-4486036371/P1

15.EI/A/END/PENALTY

APPLS/P1

16.PEK109



8. 查看新票面是否正常



DETR:TN999-4486050380�

ISSUED BY: AIR CHINA ORG/DST:

BJS/BJS ARL-I

E/R: END/PENALTY

APPLS

TOUR

CODE:

PASSENGER:

CA/TEST

EXCH: 999-4486036371 CONJ

TKT:

O FM:1PEK CA 931 G 01JAN 1355 OK GKXAPCT 01JAN3/01JAN3 1PC OPEN FOR USE

T3T1

RL:ME5PQ0 /

O

TO:2FRA VOID VOID

VOID

RL:ME5PQ0 /

O TO:3CDG CA 934 K 15FEB 2040 OK KKWRTZ 15FEB3/15FEB3 1PC OPEN FOR USE

T1T3

RL:ME5PQ0 /

TO:

PEK

FC:A 01JAN1301JAN13BJS CA FRA 377.00GKXAPCT /-PAR CA BJS 717.09KKWRTZ NUC

1094.09END ROE6.366000 XT CNY102.00FRCNY32.00IZCNY215.00QXCNY800.00OC PD XT

CNY90.00CN/PDCNY52.00YQ/PDCNY2400.00YR

FARE: CNY

6970.00|FOP:CASH(CNY)

TAX: CNY 61.00FR|OI: 999-4486036371 PEK 10SEP2

08692057

TAX: CNY102.00FR|

TAX: CNY 32.00IZ|FOR ALL TAXES:

DETR:X

TOTAL: CNY 2149.00|TKTN: 999-4486050380



9. 查看旧票面是否更改为 EXCHANGED 状态

DETR:TN999-4486036371�

ISSUED BY: AIR CHINA ORG/DST:

BJS/BJS ARL-I

E/R: NON-END/PENALTY

APPLS

TOUR

CODE:

PASSENGER:

CA/TEST

EXCH: CONJ

TKT:

O FM:1PEK CA 931 G 01JAN 1355 OK GKXAPCT 01JAN3/01JAN3 1PC EXCHANGED

T3T1

RL:

O TO:2FRA CA 966 Q 12FEB 1420 OK QKXRTCT 12FEB3/12FEB3 1PC EXCHANGED

T1T3

RL:

TO:

PEK

FC:A 01JAN13BJS CA FRA377.00CA BJS471.25NUC848.25END ROE6.366000 XT 338.0

0OY242.00RA52.00YQ2400.00YR

FARE: CNY

5400.00|FOP:CASH(CNY)

TAX: CNY

90.00CN|OI:

TAX: CNY

51.00DE|

TAX: CNY338.00OY|FOR ALL TAXES:

DETR:X

TOTAL: CNY 8573.00|TKTN: 999-4486036371




