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Hainan AirlinesMANCHESTER

Ground Service Guide for Business Class Passenger

Eligible Passengers:

-Passengers purchasing tickets in Business Class of Hainan Airlines between
Prague=Beijing flight.

-International co-share flights and free tickets are invalid.

-Booking classes: C/DII.
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Available Flights:
Routes Flight Number
MAN=PEK HU7904/HU7903

Complimentary Service:

We offer our Business Class customers a complimentary personal
chauffeur-driven Limousine Transfers within 45 miles within Manchester
catchment area.

The executive sedan services process is as below:

Hainan Airlines Reservations e mail address: limo@hnair.com,
Hainan Airlines Reservations telephone: +86-898-95339
Service Request information required for each request:

Arrivals

e Passenger Name

e Number in party

e Number of Luggage

e Passenger Mobile Phone number

e Vehicle type — Sedan or minivan

e Date of service

e Hainan Flight Number & Origin

e Destination Hotel & address or Street address
e Destination city and state

e Special instructions if any

e Any billing data if required by Hainan. PNR #, Ticket #, etc.

Departures

e Passenger Name

e Number in party

e Number of Luggage

e Passenger Mobile Phone number

e Vehicle type — Sedan or minivan

e Date of service

e Pickup Time

e Departure time

e Pickup Hotel & address or Street address
e Special instructions if any

e Any billing data if required by Hainan. PNR #, Ticket #, etc.

ARROW Airport Arrival Meeting Procedures
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ARROW Representative will be located outside Customs with a Hainan
Airlines Greet Sign withARROW logo to point Business Class
passengers to the area where their driver and vehicle will be located for
their transportand will escort passenger(s) to their vehicle.

Remarks:
1. Please inform us if your schedule is changed before 6 hours of your arrival.

Valid Booking Time:
Within 30days till 24 hours prior to the departure time of flights.

Booking Path:
Booking is available via all the international and domestic IATA agencies;
Hainan Airlines’ Local Ticketing office/Call Center/Ground Service Dept/GSA of
Hainan Airlines

Booking Procedure:

1. Call Center of Hainan Airlines shall reply each application within three hour
after receiving the booking request, if the flight date is within valid booking time.
If agent doesn’t get any confirmation from Hainan Airlines, please dialing
0086-898-95339-4.

2. Call Center of Hainan Airlines shall remark into PNR as ‘OSI HU MAN
PICKUP’, send confirmation to passengers directly by email or SMS including
passenger’s information. the time & place of pick-up and driver’'s contact
information;

3. If the flights are delayed or cancelled, booking agencies shall inform the call
center of Hainan Airlines to change the service booking with remarks in PNR
as soon as possible.

PR —
Orderbookingform

Please send the booking orders to the e-mail
address:bookings@arrowcarsmanchesterairport.co.uk

Client’'s name:

Client’s contact person:

Agreement number: ___.__|2015dated from «__ » 2015year.
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Tel:/Fax:

E-mail:

Order date:

Page number:

Transfer:

Date

Time (local)

Pick up destination

Flight number / train number
(couch)

Flight/Train destination

Vehicle class

Passengers number

Numberof Luggage bag(s)

Meet-and-greet sign

Surname, name of the person in
charge

Mobile phone number

Drop off destination

Note

Car lease with a driver

Expected route

Approximate car lease time (in hours)

Note




