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Important Trade Notice About South African Airways Subsidiary
SA Express Introducing A No-Show Fee, Effective 1st December
2016.

Of all Respected Agents

SA Express is introducing a No-show fee, effective 1* December 2016. The unutilized sectors
identified by the Customer Management (CM) system as no show will be suspended. There
will however, be the option to re-open the sector by paying a No show fee.

The No-show fee ranges from R250 to R350 per sector and systems will be updated
accordingly from the 1* December 2016.
Thank you for all for your continued support.

South African Airways China Representative Office
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