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NOTICE of International Business

Art. (2016) 010

The Notification about The Risk of Burning,

Exploding Batteries in Samsung Galaxy Note 7

Regarding the accidents of burning and explosion occurred on Samsung
Galaxy Note 7 recently, several international airliners have banned
devices of this model to be checked in or carried on to their aircrafts. For
reasons of safety and security, terms and conditions will be applied due to
the Samsung Galaxy Note 7 battery issue, more particularly set out below
1. Suitable Sales Channels: Hainan Airlines 95339 call center, Hainan
Airlines ticket offices, airport counters, Hainan Airlines official
website,Hainan Airlinessales agents.
2. Sales Notice: In light of the recent incidents involving battery
incidents with Samsung about its Galaxy Note 7 devices globally, it is
strongly advised passengers not to turn on or charge these devices on

the aircraft and not to stow them in any checked baggage.



3. The policy of notice of international business art.016-009 will be
terminated when this policy takes effect. Please print this notification,
place it strikingly on the counter and remind the passengers while
selling the tickets. Meanwhile, the OTA channel should be noticed at
the same time.

4. To prevent the influenceof the check-in procedures, allsales units
should interpret clearly to the passengers while selling the
domestic/international tickets.

We apologized for any inconvenient caused.

Marketing & SalesDept., Hainan Airlines Co., Ltd.

Oct. 28, 2016



